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MYAN (Australia)

National peak body on multicultural youth

Promotes rights and interests of young people from refugee and migrant backgrounds
and supports targeted response

Vision — all young people from refugee and migrant background can access the support
and opportunities they need to be active participants in and contributors to Australian

society
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MYAN (Australia)

Policy - provide advice to government

Sector development - capacity building to those working with young people
(training, resources, teleconferences, research partnerships, National Conference)

Development of young people’s leadership and advocacy skills — Youth Ambassador
Network (YAN), national youth events, international advocacy opportunities

Development of state/territory networks & organisations — MYAN NSW, MyQ, MYAN
WA, MYAN TAS

Work across settlement and youth sectors
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What is the Youth Settlement Framework?

First national framework for understanding and responding to the needs of young
people in settlement - milestone in youth settlement in Australia (globally)

Developed by MYAN Australia — informed by young people, non-government and
government sectors

Designed to inform policy & service delivery across government and the non-
government sector — all areas of young people’s engagement with services to support
their settlement in Australia

Evidence based guidance for measuring good practice and settlement outcomes —
conceptual and practical resources
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Why a National Youth Settlement Framework?

Young people in the settlement journey have particular needs:

e Distinct from children, adults and families — age, development stage and role
within the family

e Different to Australian-born young people — refugee and migration experience,
cultural dislocation

e Additional and more complex transitions — culture, education/training pathways,
peers, family structures, adolescence, concepts of independence and youth rights

e Very limited social capital in the Australian context

e Settlement in the context of adolescence - significant developmental stage,
belonging and identity
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What underpins the Framework?

Human rights frameworks

Youth work and settlement frameworks

Young people in the settlement journey:
e Resilient and resourceful — strengths and capabilities
e Adiverse group
e Have particular needs

e Require a targeted approach
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Spotlight:

Case Study: Myt and headspace Hobart













Resources:

Supporting the implementation of the NYSF
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Applying active citizenship indicators

Domain Indicator What does it mean? What does it look like in practice?
* Building staff skills and knowledge in family aware practice.
* Creating safe spaces to bring generations together and engage in
A young person enjoys positive discussions to build mutual respect and explore commonalities and
relationships with family members differences.
Positive inter- and has the awareness and skills to build « Building stronger connections between young people and families
generational and maintain positive relationships with e Providing services that aim to strengthen relationships within families,
relationships family in Australia and overseas. Positive such as programs which encourage participation by parents in their
in Australia relationships are supportive and free of children’s school and social life.
and violence and abuse. Young people also » Providing a culturally responsive model of family dispute resolution that
overseas have an awareness and skills to negotiate helps families and young people to understand bi-cultural expectations.
intergenerational relationships in the » Educating migrant families about the role of child protection services
context of settlement. and the extent of their authority.
* Advocating with services and organisations about the specific needs of
young people and families from refugee and migrant backgrounds.
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Active citizenship indicators self-assessment

Domain: Social Participation

What does this indicator mean?

- - - QOwr practice . - -
What does it look like in practice? in this area is... Explanation and supporting evidence

Bridging and bonding networks:

A young person has links with
inter-ethnic networks (bridging)
and intra-ethnic networks
(bonding), which together can
build a young person’s social
capital

Family and ethnic and/or cultural
communities are key sources of
bonding capital. They can provide
a sense of belonging and the
emaoational support, confidence
and self-esteemn that contributes
to the development of bridging
capital The development of
social bonds and bridges can
assist in the (re)building of
community networks that have
often been eroded by the refugee
experience.

= Providing opportunities for young people to
participate safely in social networking sites, to
understand safe use of the internet and to access
computers.

= Runmning group activities with young people from
similar backgrounds, as well as groups with young
people from diverse backgrounds.

= Prowviding options for young people to participate in
structured activities with peers (e.g. sporting or arts
based activities) or those in the broader community.

= Fostering relationships, partnerships and referral

pathways with key agencies that support young
people from refugee and migrant backgrounds.
Other examples:
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Applying good practice capabilities

Good Practice
Capability

Youth development
and participation

What does it mean?

A youth development approach applies youth work frameworks?
and promotes and supports the equal participation of young people
in society. It supports young people to build and exercise a sense

of agency and recognises the importance of relationships between
workers and young people.

Youth participation approaches recognise the right of young people
to participate in decision making that affects and shapes their lives.
They are often best placed to identify their needs and should be
supported to identify and advocate for solutions. It also recognises
that the voices of young people from refugee and migrant
backgrounds are often marginalised in policy, advocacy and service
delivery.

Meaningful youth participation is not just about opportunity; it is
about seeing young people as partners and equipping them with
the knowledge, skills, and resources to effectively participate and
influence policy and service delivery models.

© MYAN 2018

Putting it into practice

Involve young people as active participants (rather than just recipients) in the
design, planning, development, implementation and evaluation of services.

Provide information and resources to support young people to build their
knowledge of and capacity to navigate the service system, including: income
support, health, legal, education, training, employment, recreation.

Support and provide opportunities for young people to participate in decision
making that affects their lives, without judgement. This could include personal
decisions about education, employment or relationships, or informing the
design, implementation and evaluation of programs.

Actively seek contributions from young people in an accessible environment e.g.
regular group meetings or planned youth-friendly times and places, formal and
informal feedback mechanisms.

Ensure gender parity and implement strategies to ensure young women'’s
participation.

Seek opportunities to incorporate young people’s feedback as a key element of
service delivery and provide young people with timely feedback about how their
input was used.

Respect young people’s opinions and withhold judgement about their decisions
or behaviour — they are valued, respected, active and contributing members of
society now and in the future.




Good Practice Capabilities Assessment

What does this capability mean?

What does it look like in practice?

Ouwr practice
in this area is...
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Explanation and supporting evidence

Cultural competency:

Cultural competency recognises
that cultural dislocation is a
significant factor in the migration
and settlement experience. It also
recognises the fundamental role
that culture and cultural identity
play in a young person’s life, and the
significance of negotiating cultural
differences in the settlement process
— both for young people and service
providers.

Cultural competency is not a point
that is reached but something that
individual workers and organisations
work towards, continually improving
and refining skills and knowledge. k
involves understanding culture and
how it impacts on our worldview
and work practices with young
people!

Workers can assist young people by
also bwilding their capacity to think
and talk about the significance and
impact of culture in their lives, and
the challenges of managing bi or
multi cultural identities.

Reflect on cultural assumptions, at a personal and
organisational level, and how these shape your
worldview and work practices.

Engage in cross-cultural professional
development.

Explore meanings of culture in a sensitive way
with young people and learn about their cultural
background — young people will be your best
cultural teachers.

Reqularly review organisational and program
policies, procedures and practices to ensure they
are culturally inclusive and responsive.?

Establish and maintain links and partnerships with
multicultural and other agencies involved in the
settlement of young people.

Provide an inclusive and multicultural youth
friendly environment through representations of
cultural and language diversity.

© MYAN 2018
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Project: Refugee Youth Peer Mentoring Project
Organisation: Multicultural Youth Affairs Network of NSW

The ides for 2 mamarnng program designed speciically for young people from reluges backgrounds arose
dunng consulitions hald In 2016 across Ausralis, as part of the UNs Clotal Refuges Youth Consultations.

During tha consultations, young peapie said that mentoring would ba a2 wsaful way ta support thalr settlement
Joumay and halp tham achiawe thair gaals. In 2017 the NSW Covermment provided funding for 2 Refuges Youth
Paar Mentoring (RYPM) schama, (o support refuges young pecpia o sattic wall in NSW.

Young pecple from refuges backgrounds were iInvaived In all aspects of the project. Thay wese part of the
co-dasign mam; thay halped faciltaie the warkshops. they took part In a warkshop specfically for young
peopie, & wall a5 partiopating In warkshops for service providers and for govermment. and they wera irvahed
In testing somae of the Ideas and assumptons sbout how tha program might work. Tha peoject has haliped ©
Craate an appatha for 3 youth partiopaton approach Within the NSW Covemmant, and amongst tha natwark
of sarvices who 10Ok part In the workshops and the broader Co-design process.

“Don’t assume, ask!! m CMV
Young people can be an 10 COUrTRSY O A
incredible resource.”




4. Top Tips

These are our “Top Tips” for engaging and supporting young people from
refugee and migrant backgrounds to participate in decision making:

L

Work with young poopla 3= pamnors
-~ bulld tem and Jlow them o
guida tha ‘participaion’ process
= much as possible They e bast
phced o mow what works and how

Raflect om your culiural s=sumptions and
basos what are you assuming about
partiopadon with young people from
meifugee and migramt backgrounds and
how' = your cultural contam shaping thesa?

Areays ba mindhd o Jl Epects of
young peoples physical and amotonal
safety, and traan them with respect

Emngaga family and community mamibers
a5 diremied by young peopia - ahways ask
parmision from 2 young parson and ke
thair advice on what this engagemant
looks ke

Taka time 1o axplain what e project &,
why It = baing dalivered, tha axpeciod
outcomes, follow'-up aic

Think about your u=a of lanouage and u=e
pain Englsh wherever possibla Consider
whathar you nead w0 use IMmerpratars, or
have writian informaton tansiated Mo
othar languages

.
[ W
.

)

W

Wharowar possibla offor young people
a ‘menu of opporiuniies” so ot thay
@n choosa when, wham and how thay

participane

Aemamber that young poople from
refugea and migramt  backgrounds  are
olten managing 3 Ange of competing
priorities, I aadtion w those of othar
young peopla managing work, shudy,
family responsbiliies, woluntear work
and satdament relased Issues). Faoor this
n 1o your tme rames, axpaciations atc

Consider ways 0 /oward young paople
for thar partidpation and axplore this
with young paopla. This couwld be soma
form of paymamn or by recognising and
Celabraning thalr conribution In othar ways

Ba prepared 10 offor aoditonal supports
and address addiionzl bamars 10 enable
partidpation for young people  from
miugee and migant DSckogrounds,
considaring thar age, gendar and dversity

Mk =re zomeona N your ongansston
has clear responsibiity for supporting
young peopla’s partidpsson, and that thay
hawe tha tima, skdlls. support and resowurces
o do this wall
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Resources:

National Youth Settlement Framework

http://www.myan.org.au/our-work-with-the-sector/156/
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MYAN (Australia) Contacts

Multicultural Youth Advocacy Network (Australia)
Andrew Cummings (Acting National Coordinator)
andrew@myan.org.au

WWW.Mmyan.org.au

Subscribe to the MYAN eNews

Register — National Conference

State/territory partners — contacts through MYAN website
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