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Elder abuse – what is it? 
State of the evidence 
Population and wealth dynamics 
Risk factors 
Reporting and complexities in seeking 
redress 



   

      
       

      

What is elder abuse? 

l There is no agreed definition in Australia. 

l One commonly employed definition is: 
“any act occurring within a relationship where there is an 
implication of trust, which results in harm to an older 
person. Abuse may be physical, sexual, financial, 
psychological social and/or neglect”.
 
(Australian Network for the Prevention of Elder Abuse, 1999)
 



    
  

  
  

 
      

Prevalence – International estimates
 

High to middle income countries: 
l Physical abuse (0-5%) 
l Sexual abuse (0-1%) 
l Psychological abuse (1-6%) 
l Financial abuse (1-9%) 
l Neglect (0-6%)
 
(World report on Aging and Health, World Health Organisation, 2015)
 



 

       
     

 
  

        
      

Prevalence – Australian studies
 

2 population based studies providing some insight: 
u 2015 ANROWS analysis of Personal Safety Survey  data 
u 2014 Australian Longitudinal Study of Women’s Health 

Studies based on calls to helplines re elder abuse: 
u Victoria (Joosten, Dow and Blakey, 2015) 
u Queensland (Spike, 2015) 
u NSW (NSW Elder Abuse Helpline and Resource Unit, 2015 

See also Clare, Blundel & Clare, 2011; Miskovski, 2014 and 
Wainer, Darzins and Owada, 2010. 



 

   
      

 
      

       
         

     

Summary – Australian context 

l No systematic, national prevalence data. 
l Some insight from recent analyses of calls to 

helplines suggesting: 
u Financial abuse concerns most commonly raised 

and 
u Most concerns involved children as perpetrators and 

parents as victims (sons a little more often than 
daughters and mothers more than fathers). 



    
 

   

Population profile 

An unprecedented proportion of Australia’s 
population will be aged in the coming decades 
65 and over: 

u 15% in 2014; cf. 7% in 1941 

By 2040: 
u 20% will be 65+ 
u 4% will be 85+ (cf less than 2% in 2011) 



 

    

    
  

 
      

  

Wealth dynamics 

In light of the prevalence estimate of financial abuse, 
intergenerational wealth dynamics are causing 
concern: 
l High rate of home-ownership for Australians aged 65 + years. 
l Over the longer term, superannuation holdings will also be 

considerable 2013-14: $1.84 trillion in superannuation assets. 
l Projected increase to $9 trillion by 2040. 
(2015 Intergenerational Report: Australia in 2055)
 



 
    

   

  
    

Risk factors
 

l The literature indicates different risk factors for 
different types of elder abuse. 

l International studies evidence these risk factors:
 
u Traumatic life events, including a previous history of 

abuse as a child or adult; 
u Social isolation and 
u Cognitive impairment or other disability. 



   
  

      
 

  
             

          

     
  

 
       

Reporting and complexities 
in seeking redress 

l Complex, intersecting legal, policy and practice 
frameworks. 

l Issues for elders seeking redress: 
u Parents find it very hard to reveal they have been mistreated by their 

children. 
u Revealing the mistreatment may mean they are left without family 

support. 
u It may also mean an unchosen change in living circumstances (into 

residential care for example). 
u If abuse is financial, assets may be unrecoverable. 
u How do these frameworks work for people with cognitive impairment? 



       
      

    

  

Going forward 

l ALRC Inquiry into protecting the rights of older 
Australians from abuse – Final report expected May 
2017. 

l Development of prevalence assessment strategies.
 

l Future policy responses to elder abuse. 



	 	
	 	

	

The Older Person’s Experience: 

Outcomes of Interventions 


into Elder Abuse
$

Briony Dow,	 Freda Vrantsidis,	

Mandy Walmsley,	 Jenny Blakey &	


Melanie Joosten
 

http://www.nari.net.au/


	 	

	 	 	 	
	 	 	 	 	 	 	

	 	 	 	 	

	 	 	 	
	 	

	 	 	
	
		

Seniors Rights Victoria 

Provides information,	 advice,	 education and support 
to help prevent elder	 abuse and safeguard the rights,	
dignity and independence of older	 Victorians 
through: 

• Telephone information and referral (helpline)
 
• Specialised legal services 
• Advocacy,	 including short-term individual 
support 
• Education 



	
	

	 	 	 	 	 	
	 	 	 	 	 	 	 	

	 	 	
	

	 	 	

         

Outcomes	 of	 Interventions	 into
 
Elder Abuse 

Aim:	 To better understand the older person’s
experience of the abuse, the intervention and the 
outcome 

• Relationship with the perpetrator	 
• Intended 	and 	unintended 	outcomes 	of 	the 
intervention 

• What could	 be done differently? 

Funded by: Lord Mayor’s Charitable Foundation and the Victorian Government 

http://www.nari.net.au/


	 	 	 	

	 	 	
	

	 	 	 	 	
	 	 	 	 	 	

	 	

Overview 

• 24	 semi-structured interviews were conducted 
with	 28	 past	 clients	 
• 10	 interviews	 involved older people	 from non-
English	 speaking backgrounds 
• All alleged perpetrators were family members
 
• Psychological and financial abuse were most
common matters reported 



	
	

	

Intergenerational	 abuse 

• Stress 
• Fear 
• Ambivalence 
• Parental 	love 	and 	responsibility 
• Concern 	for 	external 	factors 	affecting 	the 
perpetrator 
• Family 	violence 	and 	family 	conflict 
• Inheritance 	issues 
• Communication 	difficulties 
• Power 	and 	control 
• Trauma 



	 	 	 		
	 	 	 	 	 	 	 	

	 	 	 	 	
	 	

	 	 	 	
	 	 	 	 	

	 	 	 	
	 	 	 	 	

Interventions 

• Intervention orders,	 caveats,	 debt recovery procedures
 
• Detailing the options available and the process for	 each
option 

• Letters to perpetrators,	 e.g. giving notice	 to vacate	 the	 
older	 person’s premises 
• Advice regarding wills and powers-of-attorney 

• Emotional and other	 advocacy support,	 including going 
to court with the client 
• Range of referrals to other	 support services 

http://www.nari.net.au/


	 	 	 	

	
	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	

	 	

Intervention	 outcomes
 

• Abuse ceased or partially resolved 

• Feeling supported 
“That was enough,	 for all of them to know that I have got
somebody 	standing	behind 	me.” 

• Feeling empowered and enabled to act 
“Being able to talk to someone gave me the power to make
decisions.” 

• Independence and peace 



	

	 	
	 	

	 	

Intervention	 outcomes
 

• Increased 	knowledge 	of 	rights, 	options	and 
consequences 

“[SRV] 	gave 	us 	very,	very 	good 	advice 	and told 	us 
how 	it 	should 	all 	happen 	and 	all the 	consequences 
of 	each 	thing 	that 	we were 	going to 	do.” 
• Knowledge 	that 	SRV 	could 	help 	in 	the 	future 

• Perpetrator 	required 	to 	leave 	home 

• Improved 	relationship 	with 	the 	perpetrator 

http://www.nari.net.au/


	 	 	 	
	 	

	 	 	
	 	

	 	 	
	 	

Intervention	 outcomes
 

• Loss	of 	relationship 

“The only 	thing I 	would 	have 	liked 	is 	to 	be able 	to talk 
to 	him 	on 	the 	phone 	or 	see him 	occasionally … 	I know	 
he’s 	out there 	and I 	know 	he’s 	got 	nothing … 	but I	 
couldn’t 	live with 	him anymore,	I 	couldn’t 	no 	way.” 
• Family 	conflict 
“[My daughter] 	won’t 	speak 	with 	the other 	members 
of 	the 	family. 	They’re 	all 	off 	side at 	the moment. 
• Older 	person 	having 	to 	change 	accommodation 



	 	 	 	
	 	 	 	 	 	

	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	

	 	

	

Intervention	 outcomes
 

• Concern for	 consequences on perpetrator	 and others 
“We worry about [him]…he is our son.” 

• Ongoing fears and	 worry about repercussions 
“I can’t go back and live in the house because 	... [if my son] goes off his head 
or something	 he 	will 	come 	there 	and	he will	 murder me in the house.” 

• Ongoing financial concerns 

• Disappointment 

• No change 

http://www.nari.net.au/


	 	 	

	 	
	 	 	 	 	

	 	 	 	 	 	 	
	 	 	 	 	

	 	 	 	

	

What could	 be done better?
 

• Help	 for the perpetrator 
“For 	the 	police 	to 	talk 	to him and say,	 ‘Why are
you so angry? Do you need	 medication? Do	 you 
need help?’	 I	 suppose I’m being 	…	 a	 mum and 
wanting the best,	 but that’s me.” 

• Better 	information 

• Faster processes 



	 	 	 	 	 	

	 	 	 	

Conclusion 

• Unique effect of parent-child relationship on
interventions 

• Support and assistance for perpetrators 

http://www.nari.net.au/




  
 

    
  

• 
and discredited 
Older people  disregarded  

Ageism 

• Discrimination and 
stereotyping 

• Ignoring the rights of 
older people 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


  

 

  
      

Rights Based Approach
 

Self Determination
 

Informed Choice
 

Own Decision Making
 

(With Respect to Age 2009 – Victorian Government) 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


   
 

Elements of an 
Effective Response 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


 Client Needs
 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


  Responses are Multifaceted
 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


Communication
 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


 Cultural Issues
 

1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au
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1300 368 821
 
www.seniorsrights.org.au
 

www.seniorsrights.org.au


  
      
   

       

  
       

      
 

     

 
   

      
 

  
 

      
   

Australian Capital Territory 
ACT Disability, Aged and Carer Advocacy Service (ADACAS), www.adacas.org.au, 
Tel. 02 6242 5060 
Older Persons Abuse Prevention Referral and Information Line (APRIL). Tel 02 
6205 3535 
New South Wales 
The NSW Helpline and Resource Unit, www.elderabusehelpline.com.au, Tel. 1800 
628 221 
Queensland 
Elder Abuse Prevention Unit, www.eapu.com.au, Tel. 07 3867 2528 
South Australia 
Aged Rights Advocacy Service, www.sa.agedrights.asn.au, Tel. 08 8232 5377 
Tasmania 
Advocacy Tasmania, www.advocacytasmania.org.au/elderabusehelpline.htm, 
Tel. 1800 441 169 
Victoria 
Seniors Rights Victoria www.seniorsrights.org.au Tel. 1300 368 821 
Western Australia 
Advocare, www.advocare.org.au, Tel. 08 9479 7566 
Northern Territory 
Darwin Community Legal Service, www.dcls.org.au, Elder Abuse Information 
Line, Tel.1800 037 072 

1300 368 821
 
www.seniorsrights.org.au
 

http://www.adacas.org.au/
http://www.mhf.org.au/services-directory/item/older-persons-abuse-prevention-referral-and-information-line-april
http://www.elderabusehelpline.com.au/
http://www.eapu.com.au/
http://www.sa.agedrights.asn.au/
http://www.advocacytasmania.org.au/elderabusehelpline.htm
http://www.seniorsrights.org.au/
http://www.advocare.org.au/
http://www.dcls.org.au/
www.seniorsrights.org.au


 

	 	

 
 

Company Name & Date

Dr Anita Frayman

Elder Mediation:
 
A Response to Elder Abuse
 

Dr Anita Frayman 



           

Overview
 

1. What is elder mediation? 

2. Intergenerational conflict & elder abuse 
Not new, so why talk about them now? 

3. Older people and family relationships 

4. Social capital and well-being 

5. Social and support networks of older people
 

6. How can mediation help? 

36 



     
 

 
 

 

What is Elder Mediation?
 

1. Principles: Self-determination, respect and dignity 

2. Aims: a) Avoid or resolve disputes and elder abuse 
b)   Plan for the care and support of the older 

person 

3. Process: Facilitated family discussion(s) and/or mediation 

4. Conducted by: a) Independent experienced mediator 
b) Specialist in issues of concern to older people 

5. Between: Older person, family members and others 37 



  Intergenerational conflict & elder abuse
 
Why now?
 

1. New demographic trends 

2. New financial trends 

3. New health trends 

4. New social frontier 

38 



 

 
 

 

Older People & Family Relationships
 
- Care and Support
 

•	 Relationships and networks are at the core of society and are 
essential to wellbeing (ABS 2006) 

•	 Social capital = “…the networks, together with shared norms, 
values and understandings which facilitate cooperation within or 
among groups” (OECD, ABS) 

•	 Better social capital among older people is linked to their better 
general health (Robert Putnam) 

39 



	 		

Bonding Social Capital
 
Examples:
 


 Shared	 cultural 	backgrounds

Social organisations Family members 

40 



Bridging Social Capital
 

41 



		

	 	
	

Older Person’s Circle
 

Formal Care 
Medical 
Care at home 
Community 
programs 

Informal	Care 

Friends, 
neighbours	 etc 

Informal	 
Care 

Older	 
Person 

Spouse,	 Partner,	 Family 

42 



	 	
	 	
	 	 	

	 	
	

	 	

	

	 	 	
	 	 	

	

	
	 	

	 	
	

	 	

	

Circles of Care
 

Dynamic
 
Depending on	 needs 
of older person 
and	 availability and	 
skills	 of care giver 

Informal –at home 
Older • Spouse or partner 

•	 Family & Close friends 

Formal – at home 
• Care	 providers - nurses,	
 
doctors,	 care workers
 

Community Programs 

Residential Aged Care 
•	 Main target of
 
government funding
 

person 

43 



Case Studies
 

Case study 1
 

• Social Isolation
 

Case study 2
 

• Financial abuse
 

44 



How can mediation help?
 

Doctors 
& 

Medical 	
personnel 

Lawyers	 
Financial	 
advisors 

Allied 	
health	care 

Aged 	care 	
service 	
providers 

Accountants 

Elder 	Abuse: 
amily 	discussions
fill	 	the	 gaps 

F  

Psychologists 

Police 

45 



 

 

 

Summary
 

1. Described elder mediation 

2. Explained why intergenerational conflict & elder 
abuse are important now 

3. Discussed the importance of family relationships
 

4. Examined social & support networks of older 
people 

5. Explored how mediation can help resolve elder 
abuse 

46 



 

   
 

 

Elder Abuse and Mediation
 

1. Distinguish between: 
a) What is important for the older person 
b) What is important to the older person 
Understood through facilitated discussions and mediation 
with the older person and family members 

2. Need for more research in elder mediation 

47 



   

      

Questions? 
Join the conversation & access key resources
 

Continue the conversation started here today and access 
a range of key resources on the CFCA website: 

www.aifs.gov.au/cfca/news-discussion 

www.aifs.gov.au/cfca/news-discussion

