
     
   

   
  

   

 
                
        

                
          

Sharing information and engaging with 
parents about child mental health 
Myfanwy McDonald, Angela Obradovic, Mandy 
and Daniel Moss. 

CFCA Webinar 12 February 2019 

This webinar is coproduced with Emerging Minds. They are working together as part of the National Workforce 
Centre for child Mental Health, which is funded by the Australian Government Department of Health under the 
National Support for Child and Youth mental health program. 

Please note: The views expressed in this webinar are those of the presenters, and may not reflect 
those of the Australian Institute of Family Studies, or the Australian Government. 
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every conversation. 
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Webinar Series

This is the third webinar in the Emerging Minds series.
Focus on Infant and Child Mental Health

Future Webinars: 
Webinar Four – Supporting the social and emotional wellbeing of Aboriginal children 
through a community approach (April 2019) 

Webinar Five – Curious Practice with children and parents affected by violence and 
disadvantage (June 2019) 



    
   

     
   

   
     

        
   

   

Learning Outcomes 
• Identify key steps for sharing information with 
parents about child mental health

• Recognize how sharing information with parents is 
an opportunity for parent engagement

• Identify key processes involved with effective parent 
engagement and barriers to effective engagement

• Reflect on the experiences of a parent who sought 
help for her child

• Awareness of additional resources for practitioners 
to learn more about the topic 



 
       

 

          

        

   

        
      

The eLearning Courses 
Building Blocks for Children’s Social and Emotional Well Being 6 - 7 hours 
Engaging Parents: An Introduction 1.5 - 2 hours 

• Both courses seek to make the child and the parent visible to practitioners

• Focus on practitioners who work in adult- focused services, not just child-focused services

• Courses are not didactic but experiential

• Include features designed to engage adult learners including videos featuring fictional
families, scenarios of support, experienced practitioners and reflection exercises.
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The importance of 
sharing information
with parents about
child mental health 
Myfanwy McDonald 



 

   

  

     

   

Rationale for 
sharing information 

• Prevalence & long-term impact

• Stigma & misconceptions

• Parents want to know how to support 

their children’s health & wellbeing 



       

       

 

   

     

     

     

Prevention and early 
intervention 
• Barriers for parents seeking support for child mental 

health difficulties

• Many children with mental health difficulties don’t get 

the support they need

• Sharing information with parents:
• Enhance child mental health literacy among parents

• Breakdown misconceptions & misunderstandings that lead to 
stigma

• An avenue for parents should they have concerns later 



 

     

   

     

Key steps for sharing 
information with parents 

• Keep up to date with resources

• Ask about context & circumstances

• Confirm how the resources will be used

• Follow-up 



  
  
 

 

The principles and 
practice of effective
parental engagement 
Angela Obradovic 



 Why parent engagement is
important to supporting children's social 
and emotional wellbeing 



   
 

 

Principles of effective
parental engagement 

• Child-aware & Parent-sensitive

• Curiosity

• Respect

• Collaboration

• Context

• Strengths & Hope



  Parent and family circumstances 
...and their impact on engagement 



  

     

 

         

     

   

 

 

Professional factors affecting 
engagement with parents 

Role Focus 

    Remit and focus on current practice context/setting 

Skill and Knowledge 
 Level of confidence working on issues relating to parenting and children's needs 

 Professional training, frameworks and perceived practice domain 

 Involvement of multiple services 

 Cultural competence 

Personal Experience
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The Shared Space 
Successful practitioner-parent engagement helps develop a 
shared understanding of the parenting, family and cultural 
context of the parents. This can also lead to an awareness of 
the mutual and parallel experiences a practitioner may share 
with the parent. 

Shared influences exist at all levels of the system of human 
development and society, and can be both: 

• a source of enhancing empathy, trust and therapeutic alliance
and

• a source of unconscious or unnamed tension or protective
defence.

Unexamined, or not actively reflected upon, they can potentially 
interfere with a practitioner’s ability to maintain a collaborative, 
non-judgmental, and curious approach. 



 

 

  

     
           
           

        

         
     

          

       
        

        

           
 

Issues for Consideration 

• Parental Hesitancy

• Parental Distress

• Family and Cultural context

Tips for managing resistance or acquiescence: 

• Adopt an ‘acceptable ally’ rather than ‘expert’ role
“What can we do together to make sure it’s different this time?”

• Resist the urge to move too quickly from engagement to solutions

• Wherever possible, use the words that parents are using
themselves to describe events and actions

• Be willing to sit with, and respect, negative feelings and high
emotions that arise (like anger or fear).

• Stay calm and positive by carefully managing your own reactivity to
the situation.

• Check for understanding with the parent at all times. Ask parents to
reflect back what has just been shared or discussed.

• Use open-ended questions which require more than yes or no
answers.
“What have you noticed that makes you think Georgia is unhappy
at kinder?”



 

 

 

 

 

Practice Approaches 

• Let’s Talk About Children

• PERCS

• Small Talk

• Motivational Interviewing

• Strengths-based Approaches



 A lived experience
Perspective 

Mandy 



 Mandy’s Reflections 



              
  

          
              

               

             
                  

 

         

                
               

             

      

             
                    

           
            

Related Resources (1) 
Sharing information with parents about children’s social and emotional wellbeing: A step-by-step approach. Myfanwy McDonald, 
Emerging Minds (2018) 

This practice resource outlines how practitioners in universal health, education and community service settings can share high-quality information 
with parents about children’s social and emotional wellbeing and mental health in an engaging and respectful way. 
emergingminds.com.au/resources/sharing-information-with-parents-about-childrens-social-and-emotional-wellbeing-a-step-by-step-approach/ 

Why is it difficult for parents to talk to practitioners about their children’s mental health? Myfanwy McDonald, Emerging Minds (2018) 

This practice paper is about why it is difficult for some parents to talk to practitioners about their children’s mental health and what practitioners 
can do to make it easier for parents to have those conversations. This resource is intended for practitioners who work with the parents of children 
aged 0–12 years. 
emergingminds.com.au/resources/why-is-it-difficult-for-parents-to-talk-to-practitioners-about-their-childrens-mental-health/ 

Building Blocks for Children’s Social and Emotional Wellbeing, Emerging Minds (2018) 

This eLearning Course is aimed at anyone who works with parents of children aged 0-12 years. Allied health professionals, nurses, general 
practitioners, social services and early childhood education and care professionals will all benefit from learning how to work collaboratively with 
parents to provide them with effective and quality information and resources to support their children’s social and emotional wellbeing. 
emergingminds.com.au/online-course/building-blocks-childrens-social-emotional-wellbeing/ 

Engaging Parents - An Introduction, Emerging Minds (2018) 

This eLearning Course introduces you to ways that you can actively and effectively engage with parents about their children’s social and emotional 
wellbeing. This course is the first in a suite of two courses. Both this course and its companion – Engaging Parents in Context (for release Feb 
2019) – support practitioners to sensitively engage with parents about their children’s social and emotional wellbeing by strengthening practitioners 
understanding of factors and circumstances that impact on parents’ family and social relationships and their relational capabilities. 
emergingminds.com.au/online-course/engaging-with-parents/ 

https://emergingminds.com.au/resources/sharing-information-with-parents-about-childrens-social-and-emotional-wellbeing-a-step-by-step-approach/
https://emergingminds.com.au/resources/why-is-it-difficult-for-parents-to-talk-to-practitioners-about-their-childrens-mental-health/
https://emergingminds.com.au/online-course/building-blocks-childrens-social-emotional-wellbeing/
https://emergingminds.com.au/online-course/engaging-with-parents/


        

        
                 

       

               
      

           

 

                
      

Related Resources (2) 
Effective Communication with Parents: for Professionals. Raising Children’s Network 

This web-based resource explains why effective communication is the key to establishing and maintaining positive partnerships with 
parents, and how professionals working with parents, can develop a positive partnership, share knowledge and experience to understand a 
child’s situation, and developing plans together to support the child. 
raisingchildren.net.au/for-professionals/working-with-parents/communicating-with-parents/communication-with-parents 

Supporting recovery in families affected by parental mental illness: CFCA Practitioner Resource. Price-Robertson, R., Olsen, G., 
Francis, H., Obradovic, A., and Morgan, B. (2016). 

This practice paper outlines ways in which practitioners can support healing and recovery in families affected by parental mental illness. 
aifs.gov.au/cfca/publications/supporting-recovery-families-affected-parental-mental-illness 

Introducing the National Workforce Centre for Child Mental Health : A focus for all health and welfare practitioners 

This CFCA short article introduces the National Workforce Centre for Child Mental Health, which aims to build workforce capacity to better 
support children at risk of mental health conditions. 
aifs.gov.au/cfca/2018/04/04/introducing-national-workforce-centre-child-mental-health-focus-all-health-and-welfare 

https://raisingchildren.net.au/for-professionals/working-with-parents/communicating-with-parents/communication-with-parents
http://aifs.gov.au/cfca/publications/supporting-recovery-families-affected-parental-mental-illness
https://aifs.gov.au/cfca/2018/04/04/introducing-national-workforce-centre-child-mental-health-focus-all-health-and-welfare
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Continue the conversation 

Do you have any further questions? 

Please submit questions or comments on the online forum following 
today’s webinar: 

aifs.gov.au/cfca/news-discussion

Child 
Family
Community
Australia 




