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INTRODUCTION 

It is only in recent years that the subject of domestic 

violence has begun to receive attention, either by academic 

researchers or the general public. Prior to 1980, for example, 

the authoritative Psychological Abstracts contained no index 
. 1 

entry for family or domestic violence. Similarly, Journal of 

Marriage and the Family, a leading U. S. publication on family 

sociology, did not contain a single article with the word 

"violence" in the title from its inception in 1939 to 19692• 

The emergence of media interest in the topic in the U.S. has been 

documented by Tierney, who examined the New York Times Index 

between 1970 and 1978 for references to wife beating as a social 

issue. She found none from 1970 to 1972, one in 1974, then 

3 5,7,44 and 19 in the next four years respectively. 

The emergence of interest does not, of course, indicate that 

domestic violence is a new or even a growing phenomenon. On ,the 

contrary, historical evidence suggests that it has long been with 

4 us ; what has changed is the willingness of people to pretend 

that it does not exist, or that it is the exclusive province of a 

few pathological working-class families. In particular, the 

feminist movement in the 1960s and 1970s drew attention to the 

widespread nature of domestic violence, to the need of many women 

for protectio~ against assaulting spouses, and to the inadequacy 

of existing laws and facilities5• 

Richard Gelles, in a review of recent American research, 

identifies three main approaches to the subj ect. The first !le 

labels the "psychiatric model". This involves looking to the 

personality of the victim or perpetrator (usually, ironically, 
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the former) for an explanation for violence; :tt also usually 

employs clinical samples for investigations. The second approach 

is the "social-psychological model", which seeks explanation.s in 

factors in the violent families' social environments, such as 

violence in the preceding generations, stress or family 

interaction patterns. The third approach he identifies is the 

"sociocultural model". In this, explanations are sought not in 

distinctive qualities of violent families, but rather in the 

socialization patte"rns, value systems and power-structures of the 

society as a whole. This approach has been associated with many 

feminist writers, who see domestic violence not as pathology, but 

rather as an extreme expression of inequal ities and forms of 

6 
oppression sanctified in conventional family ideology • 

The position adopted here is that no single approach can 

hope to encompass all the factors at work in producing domestic 

violence, but that each has succeeded in identifying some 

signific&ut factors. A phone-in, in this context, belongs to the 

second approach. That is, it does not enable us to draw 

conclusions about the personalities of victims or perpetrators, 

or about macr()~sociological patterns; what it does do is enable 

us to· investigate the circumstances within ,~hich patterns of 

violen.ce develop, and the experiences of people who pursue 

various solutions to the problem. 

As a research method, the phone-in has one obvious 

shortcom5.ng. Like those psychiatric studies \vhich use clinical 

samples, it does not employ a representative random sample, and 

therefore does not entitle us to make quantitative inferences 

from sample to the wider pClpulation. Horeovet' , the samp le is 

likely to undc;:-rcpresent people who have diffj"culty speaking 

Engli~h or 'Who do not have ready access to a phone. Against 
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this, however, must be weighed the advantages of a phone-in; 

firstly, it ensures that respondents choose for themselves 

whether or not to participate; they are not being pressured to 

reveal, conceal or distort information; secondly, respondents 

have soue leeway to choose the time and place in which to discuss 

their experiences; thirdly, their anonymity is ensured. Taken 

together, these three factors serve to facilitate the discussion 

of painful, personal experiences, to a degree that no 

door-to-door survey could. (The latter would in fact virtually 

amount to asking people if they had stopped beating their wives.) 

A phone-in, moreover, does net limit the researcher to examples 

or forms of domestic violence which have received clinical 

attention - an important factor, given the secrecy in which 

aspects of the topic continue to be shrouded. . Thus, despite its 

limitations, a well-conducted phone-in can furnish information 

that other methods are unlikely to discover. 

Whether or not domestic violence is more prevalent in the 

Northern Territory than elsewhere in Australia is impossible to 

say •. However, several social and demographic characteristics of 

the N. T. population suggest that' the problem deserves local 

attention. As several contributors to a Family Impact Seminar 

held in Df..rwin and Alice Springs in 1981 by the Institute of 

Family Studies pointed out, the Northern Territory contains a 

high proportion of residents who do not have supportive family 

and kinship ties close by; it also contains a high proportion of 

young families, that is, families in which changes in roles 

(particularly the first experience of parenthood) coincide with 

the economic pressures of establishing a new household, 

increasing vulnerability to stress. Finally, as is well known, 
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alcohol consumption rates in the NT are high, and heavy drinking 

7 correlates highly with domestic violence • 

The purpose of the phone-in was to identify significant 

patterns of domestic violence in the Northern Territory, and to 

gather information :lbout people's experiences in help-seeking 

which could be used to suggest ways of improving services and 

facilities. 

Although the phone-in was promoted as an investigation of 

domestic violence, emphas:i..s was placed in publicity material on 

violence bet~vee.n adults. This \vas done. for two main reasons: 

firstly, child abuse tends nmv to be regarded as a separate 

issue, and is subj ect in the Northern Territ'ory to separate 

statutory provision. Secondly, gi",,·en that child a.buse often 

occurs in family settings in which tte mother is hf:rself the 

victim of violence, it was felt that attempts to probe into 

child-abuse might make women reluctant to discuss their own 

experience as victims. The following report is mainly concerned, 

therefore, with spouse-abuse, the term "spouse" here referring to 

both legal marriages and de facto relationships. (Hm,vever, 

attacks on children, as ~:le shall see, do enter the picture, 

insofar as children arc sometimes struck by the perpetrator of 

adult violence.) 

The phone-in was organized by a voluntary sub·-comlllittee of 

the NT Council of Social Services. Some 40 people volunteered to 

be trained to staff telephones from 9 a.ID. to 9 p.ill. for the week 

beginning 5 February 1983. Fucds for the project were provided 

by the NT Department of Co~uunity Development and facilities were 

made available by the NT Department of Health, Telecom Australia 

and Ds.rwin Community College. 



The report which follows is tiet out in five sections. The 

first contains background information about the phone-in sample. 

The second discusses the experience of domestic violence as 

revealed by the phone-in, focusing particularly on precipitating 

factors. The third section is concerned with patterns of 

help-seeking and with people's reported experiences of particular 

agencies. The fourth section considers policy implications of 

the phone-in findings, and the final section summarises the 

findings. 
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RESPONSE TO THE PHONE-IN 

The phone-in elic1.ted 92 useable responses, 83 of them from 

8 women. This is a remarkably high number compared with results 

from similar phone-ins in other states. A phone-in conducted in 

South Australia in September 1980, for instance, drew 156 callers 

(all women) while another in Victoria in 1982 attracted 540 

9 callers. Yet these two states have populations in excess of 

10 times and 30 times that of the Northern Terrj tory 

respectively. To put the point another way, a response rate in 

Da.rwin similar to these other two 'tr-l0uld have yielded about 17 

calls. 

This does not mean, of course, that domestic violenc.e is 

necessarily more prevalent in the NT th~n elsewhere in Australia, 

although it may be. The high response rate here is likely to be 

in part a result of other factors, such as the small number of 

local media ontlets wh:l.ch, given the co-opetation received from 

the media, made it relatively easy to obtain effective publicity. 

Table 1: Caller's involvement ill violence 

Nature of involvement 

Victim of violence: present 
11 It past 

Perpetrator (male) 
Son or daughter of victim 
Neighbo~Jr of victim 

TOTAL 

No. of callers 

36 
49 

1 
5 
1 

92 

Most callers were currently~ or had previously been, victims 

of domcfitic violence, some of ~hem fJ:Jle victims. Th2 nature of 

~allers' involvement in vic.,le.rrt situations is set out i.n Table 1. 
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As can be seen, respondents included one male perpetrator of 

violence. 

One call was received from Nhulunbuy; in the cases of the 

six callers who were sons, daughters or neighbours of the victim, 

the violence involved people who had never lived in the Northern 

Territory. All other calls came from within the Darwin area and 

involved people currGntly living in or around Darwin. However, 

since not all of the violence had occurred in the NT, the results 

of the phone-in should be seen as the violence-related 

experiences of people living in Darwin (in most cases) rather 

than necessarily a record of violence taking place in Darwin. 

A phone-in sample, as - already stressed, is not a 

randomly-selected representative sample. Some idea as to its 

representativeness can be inferred, however, from a comparison of 

sample characteristics with those of the wider population. The 

Darwin phone-in sample shows a clear weighting towards those with 

higher educational qualifications and high status occupations. 

In Table 2, the educational qualifications of female phone-in 

callers are compared with those ef the female population of the 

greater Darwin area, aged 15 and over, as recorded in the 1981 

. Population Census. (The number of men in the phone-in sample is 

too small to permit a similar comparison.) 
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Table 2: Educational qualifications, female phone-in callers and 

females aged 15 and over, Greater Darwin Area, 1981 

Highest qualification Phone-in (%) 1981 Census (%) 
N=83 

Completed degree/diploma 21.7 9.1 
Some tertiary studies 8.4 
Completed apprenticeship or 

trade certificate 1.2 1.7 
Completed certificate -other 8.4 9.6 
No post-secondary education 45.8 65.9 
Still at school 3.2 
Not stated 14.5 10.1 ---
TOTAL 100.0 99.6 

-------------------------.--------------------.---------------------

The proportion of female respondents \vith degree.s s diploma.s 

or above is considerably hi.gher, and the proportion with no 

post-secondary qualifications correspondingly lower, than in the 

Darwin population as a whole. 

Comparison of the occupations of female phone-in callers 

with the corresponding 1981 Census figures, shown 1n Table 3, 

points to two major differences. Firstly, women in professional 

or administrative occupations account for 20.5% of the phone-in 

sample, but only 11.9% of the wider population. Secondly, the 

proportion of women in "home duties" or "domestic duties" in the 

phone-in sample is only about half the proportion in the wider 

population. Note that the occupational distribution shown refers 

to the caller~, not their spouses or partnerc. Data on husbands' 

or partners' occupation was not obtained, although Gome callers 

volunteered this information. 
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Table]: Usual occupations of female phone-in callers and female 
population, aged 15 and over, Greater Darwin Area, 1981 

Usual occupation 

Professional 
Managerial/administrative 
Clerical 
Sales 
Trades, process workers, etc 
Service, sport, recreation 
Armed services 
Farmer 
Transport and communications 
Part-time casual 
Pensioner 
Domestic duties 
Not stated 

TOTAL 

Phone-in(%) 
N=83 

14.5 
6.0 

27.8 
3.6 

9.6 

1.2 

2.4 
1.2 

20.5 
13.3 

100.1 

1981 Census(%) 

10.4 
1.5 

23.0 
5.2 
1.6 
7.4 
0.8 
0.2 
1.2 

) 
) 40.2 

5.0 

96.58 

(a) In the 1981 Census, 3.5% w0ruen were recorded as unemployed; 
the phone-in asked people to name their usual occupation. 

In both educational and occupational distribution, the 

Darwin sample is similar to those obtained in the South 

Australian and Victorian phone-ins. 

Two important points follow from these observations. 

Firstly, the Darwin sample shows, as have other studies, that 

domestic violence is not the exclusive province 0'£ any particular 

social class or ethnic category. While we may not be able to 

estimate the prevalence of domestic violence with any precision, 

we can assert that it occurs across all income and status levels. 

Secondly, it is likely that violent situations and 

experiences associated with poverty, unemployment or with 

particular ethnic groups are not adequately represented in the 

phone-in results. The distribution of nationalities in the 

phone-in sample strengthens this supposition: Aborigines, people 

from Asian countries and from continental Europe are all 

under-represented (with only 2, 3 and 2 respondents from each of 

these three categories respectively). 
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The under-representation of the poor and of ethnic 

minorities is not surprfsiIlg: those who have linguistic 

di.ffi.culties, or who do not have ready accpss to a phone, or who 

are too busy coping with chronic crises to reflect on their 

circumstances - or who confront all of these problems together -

arc less likely than others to be willing or able to take part in 

a phone-in. The investigation af domestic violence amongst these 

groups requires different methuds. In the meantime, we must be 

cautious in applying the conclusions from the present survey. 

One other category of people may be under-represented in the 

phone-in sample: recent arrivals. The mean length of time 

callers had lived in the NT, exclud~llg those who had lived here 

all their lives, was 10. 7 years, with a range from less than a 

year to 39 years. In age, cal.lers ranged from 17 to 64 with a 

mean of 37. 
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TEP- EXPERIENCE OF VIOLENCE 

The beginnings of violence 

For most callers, violence had entered into the relationship 

at an early stage. More than three out of four associated the 

beginni~gs of violence either with the time of the wedding or 

earlier, or around the time of the first pregnancy or birth, or 

within the first five years of marriage, without a particular 

event being specified. (A detailed breakdown is shown in 

Appendix A, Table 1.) 

The circumstances of the first instances of violence were 

varied, as were the victims' reactions. One woman reported that, 

from very early in the marriage, she had been subjected to slaps 

in the face and similar acts, which she accepted as normal on the 

grounds that her own parents' marriage had been characterised by 

simila.r behav5.our. Over time the intensity of violence increased 

to a point where she was frequently being shoved around and had 

recently had her lip split open. 

Another woman only discovered 6 weeks after marriage that 

her husband had an alcohol problem, which he had held in check 

prior to the marriage. The woman had never experienced or seen 

this kind of situation before~ and reacted by feeling deeply 

ashamed. YeL another caller reported that he~ husband had 

resented her giving up her job to have a child, and became 

violently jealous of the childc 

Precipitati~~c~o!S 

We cannot llope to determine t!~e causes of domestic violence 

on the ba.si!..: of s :1.I1g1 e phone-interviews. Indeed, the very notion 

of causality raises proble~s hcr~, given the presence of 
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inter-related psychological, biological, environmental and 

cultural factors. What the phone-in set out to do was gather 

information on the circumstances in which violent incidents and 

relationships were embedded, in particular on the circumstances 

which typically precipitated acts of violence. 

In this, as in several other questions, callers were invited 

to name as many factors as they wished, and an effort was made to 

record and code a.ll responsE.s. The main factors and the numbers 

of callers specifying them are listed in Table 4. 

Table 4: Events or factors precipitating violence 

Precipita~ing event or factor 

Alcohol 
Unpredictable rage or anger 
Jealousy 
Arguments about money 
Arguments about household matters 
Arguments about children 
Stress 
Sex 
Jealousy over woman's earning capacity 

or educational qualifications 
Gambling 
Post-cyclone stress 

% callers 

72.1 
26.7 
25.6 
24.4 
11.6 
9.3 
7.0 
5.8 

5.8 
2.3 
1.2 

(a) 6 callers did not answ'er the question. Percentages are 
based on the remaining 86 callers, ,,,ha named between th~m 

165 responses. It is for this reason that the percentages 
shown add up to more than 100. 

Clearly, and not surprisingly, alcohol emerges 8S a dominant 

precipitatir.g factor, being mentioned by n~arly three out of four 

callers. Each of the ne:;t three factors - '.lnpredictab le raze" 

jealousy and arguments over money - W&s mentioned by about one in 

four. (The small number of men in the sanlple does not permit B. 

detailed comparison bet'~'leen the sexes. On the maj or factors 

itemised in Table 4) hmvever, there are no sign:!.ficdnt 

~iffcrcnces between men and women.) 
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It follows from Table 4 that alcohol was often present as a 

precipitating factor in combination with at least some of the 

other factors. An examination of the relationship between 

alcohol and the other factors revealed that, with one exception, 

the likelihood of alcohol being present remained roughly 

constant; that is, whatever the factor, there was approximately a 

60% to 80% chance that alcohol was an accompanying factor. The 

one exception to the trend was "unpredictable rage or anger", 

10 which was usually not accompanied by alcohol • 

however, alcohol was sometimes present. 

Even here, 

Unfortunately, the size of the sample does not enable us to 

identify with any confidence what may be significant combinations 

of precipitating fac.tors. For example, callers naming stress as 

a factor were more likely than others to name arguments about 

money as an additional precipitating factor, but as only 6 

callers nominated stress, we cannot attach significance to 

this 11
• What we can do is to consider in more detail some 

examples of the major precipitating factors. 

In several cases, alcohol abuse was present but ,not 

associated with work-related stress or other obvious aggravating 

factors, apart from arguments over money which were often 

reported as a result rather than cause of alcohol abuse. 

Moreover, the accounts by people falling into this category 

reveaJ a fairly high level of physical brutality and injury. 

According to l1rs. A, for example, her husband has t-ried 

several times to run her over with his car, has broken her teeth 

and blackened her eyes. The husband is a businessman. Another 

WOTIl3,n: who. has finally left her husband after several previcus 

s~pat'at:i_ons, reported that she had had her shoulder broken,been 

bashed and raped by h~r husband. 
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Mrs. B, another case again, is 58 years old. For the past 

year no physical violence has occurred in her household, since 

her husband put his hands around h2r throat and threatened to 

choke her. Nowadays she suppresses her own opinions in order to 

prevent any physical violence; she says there is no 

communication, just two people sharing a house. Previously, 

violent attacks occurred, she says, about once a fortnight. 

Typically, an argument would start, often over something quite 

petty; he would then go out and buy drink, and the argument and 

drinking would continue together, until he would n~ach a stage 

where he would scream in her face and slap her. 

Some years ago Mrs.B left her husband and took a flat and a 

job in Dan~in. Her youngest daughter lived with her, and 

according to Mrs. B the time was a happy one for both of them. 

But her husband asked her to come back and she did; she regrets 

it now. 

In other cases, alcohol abuse was clearly associated with 

additional precipitating factors such as work-related stress, 

sexual assaults or outbursts of Jealousy. 

Mrs. C is 36. On odd occasions, even before they were 

married, some violent incidents occurred, but she was not really 

frightened. She discussed the matter with no-one, considering it 

her own problem which she should be able to solve. Over the next 

13 years, however, as her husband's drinking increased, both the 

frequency and intensity of the attacks also increased until she 

was being physically assaulted three or four times a week. 

Usually, the incidents began with verbal abuse, follo't\'Yed by 

pulling of hair, hitting her and pushing her onto the concrete 

and punching her in the body and mouth. According to Mrs. C, her. 

husband began drinking 'vhcrlcver pressures of ,,,ol."k became too 
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heavy; his drinking in turn aggra'7ated his work problems, which 

led to problems and arguments over money - and more physical 

violence. 

For many yearo Mrs. C persevered with the marriage; she felt 

guilty about its apparent failure; they had a young child, and 

she WB.S jointly involved with him in a private business. She 

also felt sorry for her husband whom she considered to be totally 

dependent on her. Eventually, she decided she could take no 

more, fearing by this time that he might kill her. Even after 

they were divorced, her now ex-husband continued to harrass her 

for some time, until repeated police action led to his desisting. 

Mrs. D described how her husband's heavy drinking reeulted 

in him failing sexually, which in turn provoked him to bruising 

her breasts and vaginal area. Another woman recalled having been 

hospitalised three times in a Southern state as a result of her 

husband's attacks. Now, in Darwin she is separated from him, but 

he still pays periodic visits during which he forces her to have 

sex. He still batters her but, like several others mentioned 1.n 

the phone-in, takes care to bruise her where it does not show, as 

he is said to have a responsible position in Darwin. 

Jealousy, with or without alcohol abuse, took two distinct 

forms in the phone-in; in Table 7 they are coded separately. On 

the one hand, some women reported that their partners would 

becom.e violent over apparently trivial incidents, such as the 

sight of their wives putting on make-up. The incident would 

trigger off accusations of unfaithfulness, which soon gave way tu 

physical violence. This was the most common form that jealousy 

took~ and its prevalence suggests that the old idea whereby A. 

man's wife :ts his property may not be as obsolete as we think. 
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The other form that emerged from the phone-in was jealousy 

provoked by the woman's ?otential for economic independence, 

either through her superior earning capacity or her educational 

qualifications. One woman reported that her husband seemed to 

resent her continuing to earn money while he was unemployed. 

Another woman, whose husband was a heavy drinker, reported that 

he was jealous of her ability to work and survive alone. (He was 

another who, although he initially used to beat her with his 

fists without c~ncern for how or where she was marked, later took 

care to hit her only where the marks would not be vi.sible to 

others.) In yet another case, where the violence involved 

pushing the woman around and verbal abuse, without the husband's 

ever having hit her, she attributed his behaviour to the 

discrepancy between her own education and her husband's lack of 

it, which, she said, made him feel generally inferior. 

Not surprisingly, perhaps, the phone-in replies yielded 

littlE! information about outbursts of "unpredictable rage or 

anger" ; people mentioning this as a reason are, in a sense, 

saying that they do not know what provokes their partner to 

violence. One woman, whose dODestically-inflicted injuries had 

included a broken neck, said for example that her former partner 

would "out· of the blue" become mentally and physically violent in 

response to arguments. 

Socio-demogr2phic factors 

None of the socio-demographic variab les in the phone-in -

which included age, occupation, educational qualifications - were 

found to be associated with particular precipitating factors. 

Th.~'!:.<:!-ritory factor 

One qUestion vlhich has local relevance is whE;ther or not 

residence in Darwin or the Northern Territory is in itself a 
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contributory factor to domestic vi~lence. The phone-in fUl~ished 

limited evidence to suggest that it is: in the 21 cases where a 

relationship marked by violence had begun outside the Northern 

Territory and been continued here, 15 reported that the frequency 

f . 1 h d . d· h 12 o V10 ence a 1ncrease S1nce t e move • However, it does 

not necessarily follow that the move to the NT caused the 

increase; nor is it possible, on the basis of the phone-in data, 

to distinguish results attributable to the move from those 

brought about by other factors. 

Frequen_cy and intensity 

Obviously a telephone interview does not enable one to 

observe either the nature or scale of injuries inflicted 

domestically, and the statistics which were gathered are no more 

than crude indicators. Some sense, however, of the sheer 

intensity of much of the violence should be apparent from the 

examples cited above. Overall, the most frequently named forms 

of violence were: verbal or mental abuse (mentioned by 56 

callers); body injuries (51) head injuries (~3) and attacks 

causing bruising or bleeding (31)13. Fifteen callers said that 

weapons were used in assaults. 

Violence was not only in many cases intense, but also 

frequent, as Table 5 shows. 

Table 5: Frequency of violence 

Frequency 

High (weekly or daily) 
Moderate (at least several times 

a year) 
Low (annually or less~ or too 

irregularly to categorize) 

TOTAL 

% of callers (N=85) 

51.8 

29.4 

18.8 

100.0 

(a) 7 callers did not indicate the frequency of violence 
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Neither the frequency of violence nor the kinds of injuries 

involved appeared to be associated lvith differences in the four 

types identified above. 

Responses to violence 

Not surprisingly, the most common response to the emergence 

of violence in relationships was one of fear, but other emotions 

were frequently expressed, notably powerlessness, anger, shock, 

and a number of responses which evoked shame (some spoke of shame 

itself, others reentioned humiliatj.on, guilt, embarrasGment and 

inadequacy). The damage done to vi.ctims' self-esteem by a 

sustained combinatio!l of physical and mental abuse was attested 

to by many callers. One woman, for example, described how she 

felt ashamed at what the neighbours might think and only wanted 

to escape, but she had lost all self-esteem and thought that she 

could never manage on her own. Another felt too ashamed to seek 

help; it was her second marriage, and as far as she was concerned 

she had made a failure of it. Another woman endured several 

years of daily mental and emotional abuse as well as irregular 

physical attacks before finally leaving her husband. She spoke 

of a feeling of paralysis generated by the constant emotional 

abuse and added that even making friends became more difficult as 

a result of the damage to her self-esteem. Yet for many years 

she had stayed with her husband, both out of a sense of loyalty 

to him, she said, and out of a commitment to the institution of 

marriage. 

Summary 

In most cases, violence had been part of the relationship 

from an early stage. The most important factor in precipitating 

violence vlas alcohol, followed by unpredictable rage, jealousy 

and arguments about money. Alcohol was sometimes named by 
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callers as the sole precipitating factor, but it was also often 

associated with other factors; the only factor it tended not to 

be associated with was unpredictable rage. No association was 

found between socio-demographic variables and precipitating 

factors. However, some evidence of a "Territory effect" was 

found, in that most callers who had been involved in violent 

relationships which began outside the Northern Territory and had 

continued in those relationships since moving reported an 

increase in the frequency of violence. Overall, the frequency of 

violen~e was high, with more than half the callers stating that 

incidents occurred at least weekly. The most frequently cited 

emotional reaction to violence was fear, but· a wide rapge of 

other responses was also recorded, and several callers testified 

to the dest;.uctive effects of violence on their self-esteem. 
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THE SEARCH FOR SOLUTIONS 

The phone-in focused on three aspects of people's responses 

to being caught up in violent situa.tions: firstly, their reasons 

for staying in or ending relationships; secondly, the people or 

agencles to whom they initially turned fo~ help, and thirdly, the 

agencies they called upon subsequently in the course of trying to 

cope with their situations. 

Reasons for staying in or ending violent relationships 

Regardless of \rlhether or not callers had, at the time of the 

phone-in, ended the violent rela~.ionships in which they were 

involved, most had made substantial efforts over a long period to 

make the relationships work. In 36 cases, as remarked earlier, 

the callers were still involved in violent relationships. These 

callers were asked their reasons for remaining with their 

partners. The replies (and again, many callers named more than 

one reason) are tabulated below. 

Table 6: Callers' reasons for staying in violent relationships 

Reasons 

Financial reasons 
Concern for children b 
Personal/emotional reasons 
Fear of consequences of 

leaving 

% of callers 

54.8 
48.4 
45.2 

29.0 

8 

(a) Of the 36 callers still in violent relationships, 5 gave no 
reasons. The other 31 callers gave s between them, 63 
reasons. Besides the 4 reasons listed above, another 4 
reasons were also given, but none by more than 5 people. 

(b) This category encompasses a variety of statements which 
indicated that the caller felt a continuing emotional or 
moral attachment to her/his partner. 

The most striking feature of Table 6 is the extent to which 

people are, as it were, trapped in relationships by their 

circumstances. More than half of the callers concerned have 
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remal~ed in their situations for financial reasons; but about one 

third, too (some of them the same people) have rc~ained because 

they are afraid of what their already violent partners might do 

if they were to leave. 

The other two reasons given continuing emotional 

attachment and concern for the children - are not surprising, 

although the former provides evidence of the many-stranded nature 

of the relationships. 

Those who were no long2r involved in violent relationships 

at the time of the phone-in were also asked why the relationships 

had ended. Their replies are listed in Table 7. 

Table 7: Callers' reasons for ~.~ding relationships 

Reason 

Knew that things would not improve 
Effects on the children 
Fear 

% of callers 

68.2 
22.7 
15.9 

(a) Of the 49 callers who were no longer in 'violent 
relationships, 5 gave no reasons for ending the 
relationships. The remaining 44 callers gave, between them, 
61 responses. Besides the three listed, another 5 reasons 
~leregiven, but none by more than 5 people. The three 
responses listed account for 77.0% of all responses. 

Here, one reason stands out: the conviction on the part of 

callers that things were never going to change. The other t,tlO 

reasons given testify to the same criteria as already shown 'in 

Table 6: c.oncern for the children t s welfare and fear for their 

own physical and mental safety. In this case, however, th~ir 

concern had led them to take the more radical step of leaving. 

In some cases, callers stated that, while they could put up with 

physical violence directed at themselves, their tolerance was 

stretched beyond endurance when their partners a1Bo attacked the 

children. 
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Initial sources of help 

Not surprisingly, many victims of violence found it 

difficult to seek help, in some cases because they were ignorant 

of resources available, in others becaust! of the shame and 

embarrassment already referred to. Nonetheless, most people 

turned to some person or agency for support; initially, usu.ally, 

to friends or family, as Table 8 shows. 

Table 8: Agencies or persons initially contacted by callers 

--------------------------------------~--------~--~fl~----Agency or person % of callers (N~66 ) 

Friend(s) 
Family (parents or other 
Doctor 
Police 
Refuge or Women's centre 
Marriage Guidance 

36.4 
relatives)30.4 

22.7 
21.2 
12.1 
12.1 

(a) The 66 people who said they had spoken to someoae or some 
agency gave, between them, 118 replies. 

Besides the agencies or people listed iu the table, a large 

number of others were mentioned, including neighbours, priests, 

solicitors, psychologists and social workers. But none of these 

were mentioned by more than 4 people. 

Table 8 indicates, as have numerous other studies, that at 

times of personal crisis friends and family are still an 

important source of help. The prominence of doctors and police 

is not surprising, although in the case of the former it does 

testify to the continuing importance of medical practitioners as 

sources of help for problems which are not purely medical. It 

also raises an important question for further investigation: to 

what extent are doctors equipped to deal with the non-medical 

aspects of domestic violence, and do they have adequate referral 

networks? 
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Agencies consulted in course of seeking help 

As well as asking callers about the people or agencies they 

had turned to when the violence began, intervlewers also asked 

about agencies to whom the caller had turned subsequently. Once 

again t callers were invited to name as many agencies as they 

wisherl. This time, however, callers were also asked whether or 

not they had found the agencies named helpful. By combining the 

replies to these two questions, we can obtain an indication of 

(a) the extent to which particular agencies are called upon, and 

(b) the extent of client satisfaction with the agencies' 

responses or actions. The findings are set out in Table 9. 

Table 9: Agencies contacted by callers, and callers' eva1u~~ions 

fi-
No • No. %. .Agency 

b of callp.rs finding he~pful satisfied 

Doctor(s) 29 17 58.6 
Police 28 7 25.0 
Refuge/Women's 

centre 25 15 60.0 
Dept.Community Dev. 17 14 82.4 
Dept.Soc, Security 17 12 70.6 
Alcohol related 

agencies 17 13 76.5 
Solicitor' 15 8 53.3 
Crisis Line 13 11 84.6 
Family Court 11 6 54.5 
Housing Commission 11 5 45.5 
Legal Aid 11 9 81.8 
Priest 10 7 70.0 

(a) Because some violent relationships began, and some also 
ended; in other states, the agencies 'refe·rr'ed to here are 
not necessarily Northern Territory ones. Thus, for example, 
where the Department of Communi ty Development is listed, 
some cases may refer to the corresponding department in 
other states. Similarly, the category "Refuge/Homen' s 
centre" does not necessarily refer to either Dawn House or 
the former Women's Centre in Darwin. 

(b) 67 callers gave, between them, 220 responses. In addition 
to the agencies arid responses listed here, another 8 
agencies vlere mentioned, none by more than 5 people. The 
responses tabulated here account for 92.7% of all responses. 
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The pattern of responses demonstrates a number of points. 

Firstly, Table 9 confirms the importance, already suggested by 

the preceding table, .of three institutions: doctors, police and 

refuges or women's centres. Marriage Guidance no longer occupies 

a prominent place in Table 9, suggesting that it functions as a 

source of help at a time of actual or possible marriage 

breakdown, but not as one for living in or ending a violent 

relationship. Secondly, the "satisfaction rate" for most of the 

agencies listed lies between about 55 and 80 per cent. There are 

two prominent ifexcci?tions: the Housing Commission and t·he Police. 

We probably cannot attach a gr.eat deal of significance to the 

former: the base number is only 11, and these probably cover 

several public housing authorities in several states. 

Nonethel~ss, enough callers expressed dissatisfaction with their 

treatment at the hands of public housing authorities to suggest 

that the role of these agencies with respect to providing 

protection for victims of domestic violence needs further 

attention. Generally, complaints referred to the alleged refusal 

of housing authorities to act without the consent of husbands -

the very people from whom the victims were trying to find refuge. 

The level of dissatisfaction with the police is more 

striking and raises several difficult issues. In the first 

place, we must be cautious about interpreting the figures. The 

extent to which a person is satisfied with an agency's action is 

a function not only of ~vhat the agency does and how it does i t ~ 

but also of the person's expectations. It ma.y be that some 

people expect the police to take action for which the police do 

not have the necessary power, or even to take action the 

consequences of which, on further reflection, they are not 

willing to accept. 



This said, it 

complaints levelled 

concerned alleged 

situations, or 

is clear that note must be taken of the 

by many callers. In mos~ cases these 

police refusal to intervene in domestic 

refusal to support follow-up action 

(interestingly, the very complaint which police sometimes level 

against victims of domestic violence.) One woman, for example, 

complained that whenever she tried to lay charges against het' 

husband, the police told her it was a waste of time because no 

witnesses could be produced. Another said that the police 

investigated her complaints only after she had repeatedly 

"hassled" them, and even then refused to act until aft~r the 

weekend on the grpunds that shp might change her mind. When the 

police did finally visit the house the only p~opl: prese~t were 

the woman's partner and the part,ner' s sister, .both of whom, not 

surprisingly, denied all knowledge of violence. 

Most of the agencies listed in Table 9 were called upon to 

deal with all of the kinds of violent situations discussed in the 

preceding section. There were, however, three exceptions to this 

trend. Firstly, cases involving sexual assaults and/or cases 

where children were also likely to be hit were mor.e likely to be 

brought to the attention of doctors· than cases where these 

factors were absent. Secondly, cases involving alcohol abuse, 

arguments about money and/or sexual assaults were. more likely to 

lead victims. to refuges or women's centres th~n cas~s where these 

factors were not present. Thirdly, as one would expect, alcohol 

treatment agencies were called upon only when alcohol abuse was 

involved. However, the notev70rthy point here is not how many 

alcohol-rel~lted cases were brought to the attenti.on of. alcohol 

trea tment age.l1cies, but how many Here .!!.£!. brought to thell!! in 50 

out of the 62 cases Hhere alcohol was a precipitating factor ,. no 
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alcohol treatment agency had been consulted. The three patterns 

are summarised in Table 10. 

Table 10: Precipitating factors and agencies consulted 

Agency Precipitating factor 

Doctors Sexual assault 
Violence involving 
children 

Refuges or women's Alcohol 
centres Arguments about money 

Sexual assault 

Alcohol treatment Alcohol 

Corrected chi 
a square 

*** 11.17147 

* 3.27837 

** 
5.30783** 
5.55663* 
3.02261 

** 3.89160 

(a) Corrected chi square was compui:ed by comparing those cases 
where the relevant precipitatirci factor was present ~\Tith 

those where it was not present. 
* p less than .1 
** P less than .05 
*** p less than .001 

Summary 

The most frequently given reason why those still in violent 

relationships have stayed in those relationships was financial, 

with concern for the children, emotional commitment to the 

partner, and fear of the consequences of leaving also being given 

by many people. The. most frequently given reason for ending 

relationships was a belief that things were never going to get 

better, again followed by concern for the children's welfare and 

fear of the consequences of staying. 

Callers tended to turn in the first place to family or 

friends, or to doctors and/or the police for help. The agencies 

most frequently turned to for help were doctors, police, refuges, 

Departments of Community Development and Social Security, alcohol 

treatment agcncies s and solicitors. A majority of people are 

satisfied with the help received from most agencies, exceptions 

being public housing authorities and the police. The role of 
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both agencfes with respect to domestic violence warrants further 

examination. 

While most agencies are called upon to deal with various 

aspects of domestic violence, cases involving sexual assault 

and/ or violence towards children are especially likely to be 

brought to the attention of doctors; those involving sexual 

assaults, arguments about money and alcohol abuse are especially 

likely to be brought to refuges or women's centres, and those 

involving alcohol abuse tend, not surprisingly, to be brought to 

alcohol treatment agencies than cases not involving alcohol 

abuse. Nonetheless, in 50 out of 62 cases involving alcohol 

abuse, no alcohol treatment agencies had been consulted. 
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IMPLICATIONS FOR POLICY 

Many of the needs of people involved in violent situations 

will already be apparent from the foregoing analysis. In order 

to gather more systematic information about such needs, callers 

were also asked to identify those services or facilities which 

they felt Lad been lacking in their own experience and which, had 

they been present, would have helped them to cope more 

effectively. The replies are summarised in Table 11. 

Table 1:: Needs for facilities and services 

Facility/service 

Counselling 
Someone to talk to 
Accommodation 
Financial help 
J. .. egal help 
Counselling for perpetrator 
Information about resources 
More police power or action 

% of callers tl 

48.6 
45.9 
17.6 
17.6 
12.2 
12.2 
8.1 
6.8 

(a) 18 callers di.d not name any services or facilities; the 
remaining 74 gave, between them, 125 responses, all of which 
are tabulated here. 

In terms of policy implications, these services and 

facilities can usefully be grouped into three categories. In the 

first are services which provide counselling and/o;: moral 

support. To this category belong counselling, "someone to talk 

toll and counselling for the perpetrator. The second group 

comprises facilities which provide protection to victims of 

violence, or material help to enable victims to alter their 

circumsta.nces. This group cO~lprises gccommodation, financial and 

legal help, and increased police power and/or involvement. 
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Whereas in the first category emphasis is on intervening at the 

level of the person, either by trying to change the person or the 

person's partner or by helping the person to come to terms with 

their lot, in the second category emphasis is on intervention at 

the level of the social environment, through provision of 

refuges, additional police protection, legal aid, 'etc. An added 

implication is that the second category of resources is more 

relevant to people who wish to escape (temporarily or 

permanently) from violent relationships, whereas the first is 

directed more to those who wish to remain in and perhaps alter 

relat.ionshj_ps. 

The third category covers the remaining resource in Table 

11: information about resources. For reference .. purposes, these 

categories ,'.re sunnnarised in Table 12. 

Table 12: Categories of resources 

Category Resources 

1. Counselling/moral support Counselling 

2. Protection/material aid 

3. Information 

Counselling for perp'etrator 
Someone to talk to, 

Accommodation 
Legal help 
Financial help 
More police power and/or action 

These categories are not mutually exclusive; some people 

called for services from more than one group. However, they do 

represent distinctive kinds of needs and have distinctive policy 

implications. This is especially true of categories 1 and 2. 

Data from the phone-in was analysed to see (a) to what 

extent people aclvo~ating the different categories of needs fell 

into separate groups, and (b) whether or not, if they d:f.d, these 
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groups of people were distinguishable from one-another in terms 

of the kinds of violence involved, or in terms of 

socio-demographic variables such as age or occupation, or both. 

The answer to the first question is that callers did belong 

to distinguishable groups. Some 44 callers specified services of 

the counselling/moral support type only. All but three of the 

remainder wanted protection/material aid, although most of these 

also wanted one or more of the counselling/moral support 

services. The three outstanding callers wanted infonnatJon, with 

or without counselling/moral support only. These groups are 

summarised in Table 13. 

Table 13: Identified needs, in ter.ms of categories 

Category of service/facility No. of callers % 

1. Counselling/moral support only 44 59.5 
2. Protection/material aid (with or 

without other categories) 27 36.5 
3. Information (with or without 

counselling/moral support) 3 4.1 

TOTAL 74ft 100.1 

(a) As indicated in Table 11, 18 callers did not nominate any 
services or facilities. 

The impor.tant distinction here is not between those who did 

and did not want counselling/moral support - most people wanted 

this, with or without other services - but rather between those 

who did and did not want protection/material aid. In order to 

investigate this distinction, a procedure known as discriminant 

analysis was employed in order to identify the variables which 

best distinguished members of group 1 from group 2 in Table 

13
14

• 

The analysis revealed that violence associated with 

arguments over money, sexual assaults and violen.ce involving 
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children as victims was associated with a need for 

protection/material Flid, particularly for accommodation and 

financial help. Violence associated with stress, on the other 

hand, was associated with a need for counselling/moral support, 

particularly with counselling for the perpetrator. None of these 

associations was strong enough, however, to register statistical 

significance. Moreover, alcohol abuse as a precipitating factor 

did not clearly discriminate the two groups of needs from each 

other, although a statistically significant association was found 

b 1 h 1 h d d f d . 15 etween a co 0 a use an a nee or accommo at10n • 

It ",Tas only when attention was focused on callers still in 

violent relationships that clear and statistically significant 

distinctions emerged. Most of those who had remained in these 

relationships because of emotional attachments to their partners 

wanted, not surprisingly, counselling/moral support only, whereas 

most of those who were in these relationships for financial 

reasons or for concern over the children's welfare wanted 

protection/material aid. These distinctions are" summarised in 

Table 14. 

Table 14: Needs of those still in violent relationships 

Reason for remaining 
in relationship 

No. callers w~ting Corrected 
C/MSa P/MA chi squareC 

Fi.nancial reas.ons 3 
Concern for children 3 
Emotional attachment to 

partner 8 

(a) Counselling/moral support only 
(b) Protection/material aid 

3 

** 9.8670q* 
2.58766 

* 3.72273 

(c) Corrected chi square was computed for each reason by 
comparing those who gave the reason concerned with those who 
did not. 

* p less than .1 (except in the: case of con~ern for children, 
where it is .1077) 

** p less than .05 
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These findings must be treated with caution. To begin with, 

the sub-sample size is very small. (It is for this reason that 

Table 14 lists frequencies, rather than percentages; it should 

also be borne in mind, however, that the test statistic takes 

account of small sample size.) Secondly, the table certainly 

does not Shovl that people who are still in relatfonships for 

financial reasons or because of concern for the children do not 

want counselling or moral support. What it demonstrates, rather, 

is that most of these people need something more: protection and 

materi2.l aid. 

Another dimension of the distinction in types of needs 

emerges from a consideration of callers' occupational status. 

While neither age, education nor years of J.°esidence in the 

Northern Territory had any bearing on the needs distinction, 

membership of the workforce did. As Table 15 shows, women 

engaged in "domestic duties" liere more likely to need 

protection/material aid than were women (or men) in the 

lvorkiorce. (Moreover, the higher the occupational status of 

those in the workforce, the less likely were they to need 

protectlon/mate:-j.al aid. The cell sizes here, however, are too 

small to warrant much significance being attached to this. See 

Appendix A, Table 2.) 

Table 15: Needs and occupatio~al status_ 

'Occupational status 

---.-.--~---

In workforce 
Domestic duties 

No. of cailers wanting 
C/l1S only PHA

c 

35 
7 

15 
9 

(a) --2 callzrs received pensions; OccupCltional data missing for 3 
callers. 

(b) Counselling/moral support 
(c) Protection/material aid 
Corrected chi square 2.56413; d.f. = 1; P - 0.1093 
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The same cautionary remarkb made above apply here too. 

Nonetheless, the information contained in Tables 14 and 15 

suggests that we can relate particular kinds of needs to 

particular kinds of violent situations. While counselling is 

widely called for, people who appear to be trapped in violent 

relationships by financial factors and/or out of concern for 

children need protective and material aid resources as well as 

counselling. By the same token, people who lack independent 

financial resources through membership of the workforce also need 

protection/material aid. In contrast, most of those who are 

still in violent relationships because of an emotional conunitment 

to their partner, and/or who have independent economic resources 

through having a job need counselling and/or moral support only. 

Conclusions 

For various political and social reasons, much of the 

discussion about appropriate policies for dealing with domestic 

violence takes the form of a pro- and anti- women's refuge 

polemic. The analysis above, it is hoped s points to a more 

productive approach to the issue. Rather than seeing domestic 

violenc.e between adults as a single phenomenon conducive to a 

single policy option, we should view it as a term embracing a 

vari.~ty of situations, needing two policy "packages". The first 

would comprise a more accessible and effective range ef 

counselling.services,.ideally for both victims and perpetrators; 

the second would cOGlprise an accessible range of protective and 

mater-ial-aid services for those whose over-riding need is for an 

escape (be it temporary or permanent) from domestic oppression. 

The analysis above provides some indicators of the kinds of 

situations and exigencies associated with the respective needs. 

Further consideration in any follm,,-up study should be given to 
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(a) the kinds of servil'!es currently available for counselling, 

protection and _ material aid, and (b) ways of making existing 

services more accessible. (One simple step which could be 

enacted easi~_y and cheaply in the NT has recently been introduced 

in South Australia. Two large supermarket chains, Foodland and 

Tom the Cheap, have agreed to place boxes of leaflets entitled 

"Is there violence in your home?" at all check-outs. The 

leaflets list options available to those trapped in violent 

situati-ons, information about where to find support or 

16 protection, as well as information about restraining orders .) 



SUMMARY OF FINDINGS 

1. The phone-in elicited 92 useable responses, 83 of them from 

women. On a per capita basis, this is a much higher 

response rate than those obtained in either the South 

Australian or Victorian phone-ins. However, this does not 

necessarily indicate that domestic violence is more 

prevalent in the NT than in these States. 

2. 36 callers were currently victims of domestic violent 

relationships; another 49 had been victims of violence in 

relationships now ended. The sample included one male 

perpetrator. All exc.ept one call came from within the 

Darwin area, although some calls referred to violence that 

had occurred in other parts of Australia. 

3. In comparison with the Darwin population as a whole, the 

phone-in sample was skewed towards the more highly educated, 

towards people in high status occupations, and away from 

wmnen in "domestic duties". Members of non-English speaking 

ethnic minorities were under-represented. 

4. In the case of about three-quarters of callers, violence had 

entered their relationships within the first few years of 

marriage or living together. 

5. The most important factor in precipitating violence was 

alcohol, citp.d by 72.1% of callers. Other factors 

frequently mentioned were unpredictable rage, jealousy and 

argutlents over money. Alcohol was sometimes named as the 

sole precipitating factor, but was also often found in 

combination lvith all other major factors, except 

unpredictable rage. 
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6. No association was found between socio-demographic variables 

and precipitating factors. However, some evidence of a 

"Territory factor" emerged, in that s in 15 of the 21 cases 

where the caller had been involved in a violent relationship 

which began inter-state and had been continued in the NT, an 

increase in the frequency of violence was reported following 

the move to the NT. 

7. Overall, the frequency of violence was high, with 51.8% of 

callers reporting that violence occurred weekly or more 

frequently. 

8. The most frequently named emotional response to violence was 

.fear, but a variety of other responses were named, includipg 

several which pointed to the destructive effects of mental 

and physical violence on victims' self-esteem. 

9. Of those callers still in violent relationships, the 

greatest number (54.8%) gave f inaneial cons Idel:a tions as a 

reason for staying. Other major reasons T!lentioned were 

concern for the children; emotional attachment to the 

partner, and fear of the consequences of leaving. 

10. Among those who were no longer in violent relationships, 

most had ended the relationships because of a belief that 

things would never get better (68.2%). 

11. Most callers, "Then first confronted with violence, had 

turned initially for help to friends s relatives, doctors, 

police, women's refuges or Marriage Guidance. 

12. Amongst agencies consulted in the course of dealing with 

violent relationships, the most frequently mentioned were: 

doctors, police, refuges, Departments of Community 

DevelopIaent and Social Security, alcohol treatment agencies, 

solicitors and Crisis Line. 
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13. With respect to most of these agencies, betwen 50% and 80% 

of callers had found the agen~ies helpful. The exceptions 

were public housing authorities (45.5%) and police (25%). 

14. Most agencies were called upon to deal with the full range 

of violent situations. However, there were three exceptions 

to this trend: first, cases involving sexual assault and/or 

involving children as victims were more likely to be brought 

to the attention of doctors than cases where these factors 

were not present; second, cases involving alcohol, arguments 

over money and/ or sexual assault were more likely to be 

brought to refuges than cases where these factors were not 

present; third alcohol treatment agencies were called upon 

only when alcohol abuse was present. 

15. Notwithstanding the last mentioned point, in 50 out of 62 

cases where alcohol was a precipitating factor, no alcohol 

treatment agencies had been consulted. 

16. The most frequently requested service/fa.cilities were 

counselling and "someone to talk to", requested by 48.6% and 

45.9% of callers respectively (callers being able to 

nominate more than one service)~ 

17. When services/facilities were categorized in terms of (a) 

counselling/moral support (b)protection/material aid and (c) 

information, it was found that most callers who were still 

in violer.t relationships because of continuing emotional 

commitments to their partners, and/or who had independent 

economic. resources wanted counselling/moral support only, 

whereas those who were in violent relationships for 

financial reasons or because of concern for children, and/or 

who were not in the workforce tended to ,"ant 
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protection/material aid, often in addition to counselling 

and information. 

18. The distinction between the two major groups of resources, 

and the categories of violent situ."ltions associ2.ted with 

needs for the respective groups, should be csed as a basis 

for further investigation and improvement of services to 

victims and perpetrators of domestic violence. 
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NOTES 

1. I am indebted to Ms Judith Possin of the Darwin Community 
College Learning Resources Centre for pointing this out. 

2. Reported by Gelles, R.J., Violence in the Family: a Review 
of Research in the Seventies, Journal of Marriage and the 
Family, ~2(4), 1980, p.873. 

3. Tierney, K.J., The Battered Women Movement and the Creation 
of the Wife Beating Problem, Social Problems, 29(3), 1982, 
pp.212-213. 

4. See, for example, Dobash, R.P. and R.E., Community Response 
to Violence against Wives: Charivari, Abstract Justice and 
Patriarchy, Social Problems, 28(5), 1981, pp.563-581. 

5. Particularly influential was Erin Pizzey's Scream Quietly or 
the Neighbours Will He&r, Harmondsworth, Penguin, 1974. 

6. Gelles, R. J., op. cit; for a recent example of Australian 
studies which adopt the third approach, see O'Donnell, C. 
and Craney, J. (eds.) Family Violence in Australia, 
Melbourne, Longman Cheshire, 1982. 

7. Stewart, D.E. and Newbold, J. (eds.) Family Impact Seminar: 
Alice Springs/Darwin, Melbourne, Institute of Family 
Studies, 1981. 

8. The number of people who called in was slightly higher than 
92. In a few cases, however, the caller had to put the 
phone down quickly sometimes because she had been 
interrupted by her violent partner. The 92 coded 
questionrLaires represent callers who answered some or all 
questions. 

9. Women's Information Switchboard, Domestic Violence Phone-in 
Report, Adelaide, 1981; Stewart, D.E., Violence in the 
Family, Institute of Family Studies Discussion Paper No.7, 
Melbourne, 1982, p.7. 

10. The assocation between alcohol and unpredictable rage as 
precipitating factors is summarised as follows: 

Alcohol a 
factor 
No 
Yes 

TOTAL 

Unpredictable rage a factor 
No Yes 
15 15 
5/f 8 

69 23 

Corrected chi square 12.92616 p=0.0003 
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11. 3 out of the 6 callers who mentioned stress also mentioned 
arguments about money, compared to only 20.9% of those who 
did not mention stress. 

12. 'Of the remaining 6 cases, 2 reported a decrease in violence 
and 4 no change. 

13. Here, as in several other questions, callers were able to 
give more than one answer. 

14. The discriminant analysis sub-program of SPSS was employed, 
using stepwise variable selection to maximise Rao's V. The 
single discriminant function had a Wilks Lambda of 0.5256821 
and a canonical correlation of 0.6887074. The standardized 
discriminant function coefficients of the most important 
variables were: arguments over money 0.78341; stress 
-0.72174. 

15. The association between alcohol and a need for accommodation 
was in fact the only one significant at a .10 level 
(corrected chi square 3.05848). In general, the small cell 
sizes in these crosstabulations make statistically 
significant associatiouv less likely. 

16. South Australian Health Commission, Health Promotion 
Services Newslet!er, 31/3/83. 
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APPENDIX A 

Table 1: When violence began 

Start of violence 

On or before wedding 
First pregnancy or birth 
Within 1st five years of marriage 

Following later pregnancy 
Following loss of job 
Following wife's request for divorce 
Five years or more after marriage 
Other 

TOTAL 

% callers (N=80 ) 

26.3 ) 
23.8 ) 77.6 
27.5 ) 

3.8 
5.0 
1.3 

10.0 
2.5 

100.2 

(a) These categories are not all mutually exclusive, the reason 
being that respondents' replies as stated were recorded. 
However, each respondent could give only one reply to this 
question. 

(b) 12 callers did not say when the violence began. 

Table 2: Occupational status by needs 

Occupation No. of callers wanting b 
CIMS onlya P/MA 

Professional/managerial 12 
Clerical/sales 18 
Semiskilled 5 
Domestic duties 7 
Other 1 

TOTAL 43 

Data missing for 3 callers 
(a) Counselling/moral support 
(b) Protection/material aid 

41 

3 
7 
5 
9 
1 

25 
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