
Appendix: Inventory of responses to sexual violence
Kathleen Daly and Brigitte Bouhours

The Inventory entries were finalised in mid-2011. New practices and research, which fit the criteria for inclusion, may have since emerged; 
others may have been overlooked. The Inventory is an evolving document: if you have ideas for amending or updating it, please email 
<k.daly@griffith.edu.au>.

When research exists or is forthcoming on conventional and innovative mechanisms, an “R” is shown in the ID column. Otherwise, a blank 

means that the available information for that entry is descriptive only, limited to a case study, or may not focus specifically on sexual violence.

A. Specialisaton

POLICE TEAMS, INVESTIGATION, AND MULTIDISCIPLINARY RESPONSES

ID Type
Stage of legal 
process

Name of response Country/state Stated aims
Focus on system 
efficacy, victim, 
or both?

Description Knowledge available or status of research; citations and references

A1

R 

Conv First contact with 
victim

Sexual Assault Referral 
Centre (SARC)

England & Wales 1. Make reporting easier for 
victims

2. Make medical examination 
easier for victims

3. Coordinate investigation and 
support services

Victim SARCs are the English version of one-stop shops; most are joint ventures between the 
police and the health sector, with involvement of the voluntary sector. They are usually 
located in a hospital. Victims receive medical care by a specialised health practitioner; 
they receive counselling and legal advice, are interviewed by police, and undergo a 
forensic examination.

The first SARC was set up in 1986 in Manchester. There are 29 SARCs in England 
& Wales, and the UK government aims to fund 43 by the end of 2011. The service 
is available 24 hours a day. Victims may self-refer or be referred by police, but are 
not obliged to report the assault. They can talk informally to a police officer, before 
deciding whether to report or not. SARCs also offer victims follow-up medical and 
psychological care for up to 6 months.

Lovett et al. (2004) compared outcomes of three SARCs with areas not having SARCs. 
They found that SARC clients were more likely to be self-referred, and that SARCs 
increased access to services for victims who choose not to report to police. Forensic 
examinations are conducted more often in SARCs and are of superior quality to those 
conducted in general hospitals. Victims describe SARCs positively, as providing a quiet 
and safe place. Pillai and Paul (2006) conducted a similar study with comparable 
results. They found that victims were treated with more sensitivity and dignity in 
SARCs.

No study has yet examined whether the legal outcomes of SARC cases differ from 
non-SARC cases. Information available at <www.homeoffice.gov.uk/crime-victims/
reducing-crime/sexual-offences/sexual-assault-referral-centres/index.html>. 

A2 Conv First contact with 
victim

Sexual Assault Resource 
Centre (SARC)

Australia, Perth, 
WA

1. Provide medical care and 
support to victims

2. Collect forensic evidence 
without the obligation to report 
to police

Victim This centre, based in Perth at the King Edward Memorial Hospital, provides a 
telephone helpline and 24-hour medical service to victims. Forensic examinations can 
be conducted at the centre by a female doctor, but victims are not obliged to report 
to the police. Forensic samples are stored if victims decide to report in the future. 
Short-term counselling is available, and an Aboriginal social worker assists Indigenous 
victims.

Descriptive only; see information available at <www.kemh.health.wa.gov.au/services/
sarc/>.

A3

R

Conv First contact with 
victim

Project Sapphire 
specialist police team

England, London 1. Make reporting easier for 
victims

2. Provide better victim care

3. Improve quality of 
investigation

Both Under Project Sapphire, dedicated sexual offences investigation teams were 
established by the Metropolitan Police in 2001. The teams consist of officers trained in 
first-response to sexual assault and an inspector whose only duty is the investigation 
of serious sexual offences. A male or female “chaperone” officer contacts the victim 
within one hour of reporting. The chaperone is not involved in the investigation but 
offers support to the victim, organises the medical examination, contacts support 
groups, and friends and relatives, and organises protection for the victim if required. 
The chaperone is also responsible for keeping the victim informed of the development 
of the case. An officer is available 24 hours a day. All front desk staff are trained in 
speaking and responding to victims.

A Metropolitan Police Service (2005) review found Project Sapphire had a positive 
impact in solving cases and delivering care to victims. A brief description is at <www.
met.police.uk/sapphire/index.htm>.

Also described in ACT DPP & AFP (2005, pp. 38–39).

A4

R 

Conv First contact with 
victim

Sexual Assault Response 
Team (SART)

US 1. Make reporting easier for 
victims

2. Make medical examination 
easier for victims

3. Coordinate investigation and 
support services

Victim SART provides a victim-sensitive team response to sexual assaults, similar to one-stop 
shops. The team consists of a nurse or doctor, a police officer, and a victim advocate 
(sometimes, a prosecutor is also involved). Typically, SART has its own premises; a 
victim is escorted there by a police officer or victim advocate. All team members 
attend the SART office where the victim is interviewed, the medical examination 
conducted, and support (counselling and referrals) is offered to the victim (San Diego 
City & County SART, 2007).

SART started in the 1970s in parallel with SANE (see A10); and in many US 
jurisdictions, SART combines with SANE, but it may also rely on general hospital staff 
(e.g., in Rhode Island, Wilson & Klein, 2005).

An evaluation of SART Rhode Island (Wilson & Klein, 2005) compared cases that 
went through SART and those that did not (in Rhode Island, SART runs in parallel 
with police). They found no difference in outcomes for SART cases; however, there was 
higher demand for SART services by victims who were assaulted by someone they 
knew and when the police said they did not initially have probable cause to arrest 
a suspect. For this group, SART seems to provide the chance of having a “second 
opinion” on initial police findings. In general, the combination of legal assistance and 
counselling is positive for victims.

Johnston (2005) analysed a community SART in Virginia; she found that agencies 
worked cooperatively and victims were offered support. However, few victims drew 
upon that support, although the sample was small, with just seven victims.
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POLICE TEAMS, INVESTIGATION, AND MULTIDISCIPLINARY RESPONSES

ID Type
Stage of legal 
process

Name of response Country/state Stated aims
Focus on system 
efficacy, victim, 
or both?

Description Knowledge available or status of research; citations and references

A5 Conv First contact with 
victim

Forensic and Medical 
Sexual Assault Care 
(FAMSAC)

Australia, ACT 1. Improve collection of forensic 
evidence

2. Make medical examination 
easier for victims

3. Provide medical care to victims

Both FAMSAC provides forensic and medical care, and support to victims. Based in the 
Canberra Hospital, it can carry out a medical check, even when an assault is not 
reported to the police. If the victim agrees, FAMSAC can also collect evidence as part 
of the examination. If the victim is unsure about reporting to the police, FAMSAC can 
keep the evidence for a maximum period of 3 months or until the victim asks them to 
destroy it.

Descriptive only; see ACSSA (2005) and ACT DPP & AFP (2005, p. 23). 

A6

R 

Conv First contact with 
victim

One-stop shops Various 1. Make reporting easier for 
victims

2. Make medical examination 
easier for victims

3. Coordinate investigation and 
support services

Victim Countries approach multi-disciplinary coordination efforts in different ways. For 
example, some provide 24-hour services, including legal, medical and psychological 
counselling services. Such centres may be attached to a hospital or a police station or 
be independent. The independent groups also work with the police; they seek to make 
the reporting and investigation of rape less trying on victims. 

For research on one-stop shops in the UK see A1, SARC; and for the US see A4, SART. 
One-stop shops often combine with the SANE program for medical examination. Kelly 
(2005) mentioned one-stop shops in Malaysia, citing an evaluation by Hawa (2000), 
which found that one-stop shops outside of the capital were poorly resourced and did 
not provide support to victims.

Proposals for one-stop shops in the ACT draw from programs in the US and UK (ACT 
DPP & AFP, 2005). 

A7 Conv First contact 
with victim & 
investigation

Sexual Assault & Child 
Abuse Team (SACAT)

Australia, ACT 1. Make reporting easier for 
victims

2. Improve quality of 
investigation

Both Established in 1988, SACAT is a specialist police unit for sexual assault of adults 
and children. It aims to minimise further trauma for victims and to increase their 
confidence to participate in the legal process. Staff members are specially trained in 
dealing sensitively with victims. Initially located in its own premises, SACAT is now 
within a suburban police station, which also houses other specialist units. It provides 
an integrated environment for victims, including a medical suite, bedroom, lounge 
room, play area for child victims, and an interview room with video-recording facilities. 
A Sexual Assault Victim Liaison Officer maintains contact with victims, informing 
them of developments in their case. SACAT detectives receive special training in 
investigating sexual assault.

Descriptive only; see review by ACT DPP & AFP (2005, pp. 13–17, 27–38). Although 
generally positive, the review noted some problems with a lack of privacy in the 
SACAT premises, lack of attention to the gender of the interviewing officer, and over-
emphasis on taking a statement immediately. Until 2003, SACAT officers were called 
immediately when a victim reported a sexual assault. This practice was discontinued, 
reverting to general duty officers. Victim agencies have criticised the change, saying 
that general duty officers do not have the skills to support victims, and this may lead 
to lower levels of reporting.

A8 Conv First contact 
with victim & 
investigation

Sexual Offences & Child 
Abuse Units (SOCA)

Australia, VIC 1. Make reporting easier for 
victims

2. Attend to welfare of victims

3. Improve quality of 
investigation

4. Coordinate investigation and 
support services

Both Established in 2007, 31 SOCA units provide specialist response to child victims of 
physical and sexual abuse and adult victims of sexual assault. Their role is to attend 
to the welfare of victims, obtain a statement, conduct investigations and complete 
relevant reports, and interview offenders for minor sexual and physical assault. Staffed 
by specially trained and experienced police officers, SOCA units work with other 
organisations (CASAs and Dept of Human Services) to provide a coordinated response.

Descriptive only; see <www.police.vic.gov.au>. SOCA appears to have replaced 
previous coordinated multi-agency responses, as described in ACT DDP & AFP (2005, 
pp. 37–38). 

A9 Conv Police Blind Reporting

Alternative Reporting 
Options (ARO, QLD)

Some US states

Australia, QLD, 
NSW

1. Make reporting easier for 
victims

2. Allow time for victims to seek 
advice and decide whether to file 
an official complaint

3. Allow police to know about 
and investigate sexual assault

Victim Blind reporting gives victims the option of reporting sexual assault to police without 
making a formal complaint, and they can remain anonymous if they wish. Police 
believe that this may be a useful healing strategy for victims. It may also assist the 
police who can investigate “unreported” assaults, particularly when there seems to be 
a pattern (Harsley, 2008).

Research is limited to one case study in the US, where several rapes occurred as part 
of house break-ins. One woman reported anonymously that she had been raped after 
taking drugs with a male acquaintance who she named. Her assailant matched the 
details of the serial rapes and was arrested. Although there was not enough evidence 
to charge him, the rapes stopped (Garcia & Henderson, 1999). Anecdotal evidence 
from Harsley (2008) exists for child sexual abuse. See <www.police.qld.gov.au/
programs/adultassault/altReportOpt.htm>.

A10

R 

Conv After report to 
police

Sexual Assault Nurse 
Examiner (SANE)

US

Australia, NSW

1. Improve collection of forensic 
evidence

2. Make medical examination 
easier for victims

3. Provide medical care to victims

Both Nurses are specially trained in examining victims, collecting forensic evidence, and 
victim care. SANEs not only conduct the forensic examination, they also provide 
medical care such as pregnancy prevention, STD testing, and referral to counselling. 
Typically, SANEs are part of a team response to sexual assault (see SART, A4), but they 
also work as specialist nurses in general emergency wards (Girardin, 2005).

Much research is available on SANE in the US. Littel (2001) suggested that the 
quality of forensic evidence was higher when collected by SANEs, which increases the 
likelihood of cases proceeding to prosecution. Evidence is generally positive on legal 
outcomes. Nugent-Borakove, Fanflik, Johnson, Burgess, & O’Connor (2006) found 
that while SANE was helpful for victims, there were no significantly different legal 
outcomes between SANE and non-SANE cases. However, others found that SANE 
cases had higher conviction rates (Ledray, 2001; Crandall & Helitzer, 2003; Patterson, 
2005). For forensic care in Australia, see Boyd (2008).

A11

R 

Conv Investigation Special interview 
techniques for suspects 
of sexual assault

Australia 1. Improve investigation

2. Improve likelihood of guilty 
plea

3. Improve conviction rate

System Research on more effective and lawful methods of police interviewing of sex offence 
suspects, drawn from samples of those convicted of sex offences.

Kebbell, Hurren, & Mazerolle (2006) found that offenders may be more likely to 
confess when police officers displayed fair, professional, honest and non-aggressive 
attitudes.



A3  |  Australian Institute of Family Studies Conventional and innovative justice responses to sexual violence  |  Appendix: Inventory of responses to sexual violence

SPECIALIST PROSECUTION UNITS AND COURTS

ID Type
Stage of legal 
process

Name of response Country/state Stated aims
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

A12 Conv Prosecution Specialist Sex Offence 
Unit (SSOU)

Australia, VIC 1. Reduce delay

2. Be pro-active in interpreting 
legislation

3. Make process less traumatic 
for victims

Both The Specialist Sex Offences Unit of Victoria’s Crown prosecutor’s office was 
established in 2007. The unit “differs from previous approaches [because] crown 
prosecutors, solicitors, and advocates are co-located in the same unit and work 
as a team” (ACSSA, 2008, p. 19). It handles cases from initial filing, committal in 
magistrates’ court, and then trial in county court. Where possible, the same solicitor 
handles the matter. The unit works closely with witness assistance.

Descriptive only; see ACSSA (2008).

A13 Conv Court Sexual Offences List Australia, VIC 1. Reduce delay Both In January 2004, the Melbourne Magistrates’ Court piloted a specialist committal list 
for child sexual abuse cases that involved two magistrates. This approach reduced 
court delays and increased the number of guilty pleas (VLRC, 2004, pp. 176–177). In 
2006, Sexual Offences Lists (SOLs) were established at the Melbourne Magistrates’ 
Court for adult and child cases, and extended to rural areas in 2007.

Descriptive only; see Magistrates’ Court of Victoria (2010) website <www.
magistratescourt.vic.gov.au/wps/wcm/connect/Magistrates+Court/Home/
Specialist+Jurisdictions/Sexual+Assault>.

A14

R 

Conv Court and court-
technology

Specialist court 
jurisdiction for child 
sexual assault 

Australia, NSW 1. Reduce delay

2. Make the court experience less 
traumatising for child victims

Both Specialist court jurisdiction dealing exclusively with child sexual assault. Special 
measures are taken to reduce the re-victimisation of the child (e.g., CCTV, recorded 
testimony).

Research by Cashmore and Trimboli (2005) is described in the main body of ACSSA 
Issues 12. See also VLRC (2004, pp. 177–180). 

A15 Conv Court-
technology, 
witness evidence

Videotape interview with 
child victim

Australia, 
VIC, NT, QLD, 
WA, proposed 
in other 
jurisdictions

1. Save child victims from giving 
evidence several times

Victim There are several approaches that have been taken to record child victim interviews. 
In Victoria, recordings have been conducted by trained police officers, which are 
available for cross-examination at trial. Most jurisdictions have adopted the Western 
Australian model, which has been in place longer than any other jurisdiction. It 
permits the pre-recording of evidence in a special preliminary hearing. It includes 
evidence in chief with the child to be cross-examined at trial, and, alternatively, pre-
recording of the child’s entire evidence. 

Descriptive only; see VLRC (2004, pp. 268–270 for police tapes). Chapman (2006, 
pp. 13–20) reviews police and special hearing sites for pre-recording a child’s 
evidence. Although often advocated in child victim cases (e.g., Cossins, 2004, 2007, 
2008), it is uncertain what the implications are for adult victim cases. 

A16

R 

Conv Court-
technology, 
witness evidence

Evidence given by video 
or CCTV

Australia, NSW 1. Protect victims from seeing 
offenders

Victim Victims give evidence in court by pre-recorded video or CCTV. A mock jury study of 18 trials by Taylor and Joudo (2005) found that it made no 
difference to the outcome whether a victim gave evidence face-to-face, by CCTV, or 
video, although none of the jury panels returned a jury verdict. Many lawyers have 
objected to using CCTV, arguing that it reduces the quality of their cross examination 
and that juries prefer to see a victim in person. This study challenges that view, 
although not for the reasons the lawyers would have expected. 

A17

R 

Conv Court Specialist domestic 
violence/family violence 
courts

US, many states

Canada, most 
provinces

Australia, ACT, 
NSW, SA, WA

1. Improve responses to family/
domestic violence

2. Hold offenders accountable

3. Address therapeutic needs of 
victims and offenders through a 
coordinated agency approach

Both Specialist court that focuses on family/domestic violence. Police use a pro-arrest 
strategy. Prosecution is carried out by a team of investigators and prosecutors who 
follow the case from start to finish. Many in the sector believe these courts could be 
adapted to address rape and sexual assault.

Research comes mainly from the US and Canada. In South Carolina, there was a 
significant decrease in levels of re-arrest for domestic violence compared to traditional 
courts (Gover, Brank, & MacDonald, 2007). Victims and offenders were generally 
satisfied with outcomes (Eley, 2005; Gover et al., 2007).

A special issue of Criminology & Public Policy (2008) on integrated service responses 
to domestic violence in the US found no differences in re-offending for different 
groups. There is a significant website resource by Northern Society for Domestic Peace 
at <www.domesticpeace.ca>; and a significant body of Canadian research (Ursel, 
Tutty, & LeMaistre, 2008). For Australia, Stewart (2005) produced a major review of 
the literature. 

A18

R 

Conv Court Specialist sex offences 
courts

South Africa, 20 
sites in 2000

1. Reduce re-victimisation in the 
court process

2. Provide integrated support 
services

3. Improve conviction rates for 
sexual offences

Both Courts introduced in South Africa in 1993, expanded to 20 courts in early 2000, now 
reported to be 62 courts by NZ Ministry of Justice (2008).

Research by Moult (2000) and Walker and Louw (2003, 2005a, 2005b on victims) is 
described in the main body of ACSSA Issues 12. ACSSA (2007) and Heenan (2005a,b) 
considered the advantages of these courts.
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B. Offender focus

ID Type
Stage of legal 
Process

Name of response Country/state Stated aim
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

B1 Conv Sentencing Sentence discount Australia 1. Encourage early guilty plea System Offenders are offered a reduced sentence if they plead guilty early; judges give a 
sentence indication at the time of the plea. A pilot was tried in NSW in the 1990s. 
Similar legislation was established in 2008 in Victoria. This mechanism is not limited 
to sexual offences.

In NSW, this mechanism seems ineffective: there is an appearance of “too lenient” 
sentences; and if the sentence indication is incarceration, offenders are more likely 
to elect trial. No research exists on sexual offences, but Flynn (2009) suggested 
the idea had potential in child sexual assault cases. Daly (2006a, 2008) argued for 
encouraging early guilty pleas for youth sex offence cases based on South Australian 
research. Payne (2009a) argued for incentives to plead guilty earlier in the process, 
but did not discuss this in her report on rape (Payne, 2009b).

B2 Conv Court Sex Offense Court US, Oswego and 
seven other NY 
counties

1. Hold offender accountable and 
provide treatment

2. Prevent sex offending

Offender-focused These courts are similar to problem-solving courts (e.g., the drug court) in that they 
take a highly intensive supervisory approach to sex offenders in the pre-trial process, 
or for those on probation and parole. They use teams that include probation officers 
and corrections workers who monitor offenders.

Mostly descriptive; Grant (2007), writing for the Center for Court Innovation, found 
that no Oswego court participant had since re-offended. No information is available 
the court’s impact on victims. 

B3

R 

Conv Post-release Circles of Support and 
Accountability (COSA)

Canada

US

UK

1. Reintegrate prisoners in 
community

Offender-focused Guided by the Good Lives Model (Wilson et al., 2009, p. 415), COSA provides 
support and supervision to sex offenders post-release. The aim is to help an offender 
reintegrate in society and to reduce reoffending.

Wilson et al. (2009) describe process and re-offending study. 

C. Legal reform

ID Type
Stage of legal 
process

Name of response Country/state Stated aim
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

C1

R 

Conv Legal reform Defining consent Australia

Canada

NZ

UK

US

other countries

1. Make it easier to prove lack of 
consent

Both Legal reform to define and clarify consent, which may make it easier to prove lack of 
consent. Involves lengthy consideration of the language used in statutory definitions, 
defendant’s state of mind, jury instructions, rebuttal presumptions, etc.

Defining consent has featured since legal reform began in the 1970s. Recent 
discussions consider positive notions of consent. Detailed discussions are in VLRC 
(2004),  ACT DPP & AFP (2005), Chapman (2006), NZ Ministry of Justice (2008), and 
Temkin and Krahé (2008). 

Research on the impact of reform is extensive; see ACSSA Issues 12, Part I. 

C2 Conv Legal procedure Admissibility of evidence 
about defendant’s 
character and criminal 
history

Australia, SA 1. Allow for evidence of an 
offender’s character and previous 
sexual offences

System Proposed legal reform to introduce evidence at trial of a defendant’s previous sexual 
offences or charges involving other victims (“propensity evidence”). This has been 
discussed mainly in relation to child sexual abuse. 

Proposal only. See Chapman (2006) and NSW Violence Against Women Specialist Unit 
(2006). 

C3 Conv Legal procedure Judge-only adjudication Proposed in 
England & Wales 

1. Improve conviction rate by 
removing risk of jury stereotyping 
rape victim

Both Temkin and Krahé (2008) proposed judge-only adjudication of rape cases to address 
jury prejudice against rape victims. 

Proposal only. Although the authors believe that judge-only adjudication of rape 
cases has merit, they acknowledge that it is currently not feasible and would not be 
accepted.

C4 Conv Legal procedure Judge-only adjudication Practiced in 
some civil law 
countries

1. Reduce delay in court process Both In France and Belgium, less serious cases can be dealt with by three judges only. This 
results in reduced court delay; prosecutors downgrade charge seriousness to dispose 
cases in lower courts. 

Some victims have found this process helpful because the case is finalised more 
quickly; others are concerned that the seriousness of the offence is reduced (Bacik et 
al., 1998). 
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D. Victim advocacy and participation

VICTIM SUPPORT, SERVICES AND ADVOCACY

ID Type
Stage of legal 
process

Name of response Country/state Stated aims
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

D1 Conv First contact with 
victim

Victim advocate 
(Reclaiming Voices)

Australia, WA 1. Assist and support

2. Make referrals to other services

Victim Reclaiming Voices provides victim advocates to help victims to decide how to deal 
with the assault (e.g., whether to report or not to police) and to assist in making 
referrals to other services. It was established in response to victims’ desires for a 
support person who understood options in the legal process.

Reclaiming Voices was initially funded as a pilot project in response to 
recommendations made in the Community Development and Justice Standing 
Committee (2008, p. 181) report. As of mid-2011, Reclaiming Voices is a service 
offered by the Women’s Health and Family Services organisation (see <www.whfs.org.
au/> for more information).

D2

R 

Conv First contact with 
victim

Victim advocate US 1. Assist and support victims

2. Make referrals to other services

Victim A victim advocate from a rape crisis centre (staff or volunteer) accompanies a victim 
when reporting to the police and supports a victim during medical examinations.

Campbell (2006) found that victims felt they were treated with more respect when 
they had a victim advocate. Police were more likely to act on the complaint, and better 
medical care was provided, compared to cases when victims had no advocate. 

D3 Conv First contact with 
victim

Centres Against Sexual 
Assault (CASA)

Australia, VIC 1. Integrate responses to sexual 
assault

Victim The Victorian CASA Forum Inc. is the peak body of the 15 CASAs and the Victorian 
Sexual Assault Crisis Line (after hours). CASAs provide support to victims (counselling, 
telephone helpline) and legal information. CASA staff members participate in multi-
disciplinary response to sexual assault (see A8) and in community and professional 
education. They seek to inform government policy, advocate for law reform, and 
facilitate research. 

Descriptive only; see <www.casa.org.au/> and ACSSA promising practices webpage 
<www.aifs.gov.au/acssa/ppdb/promisingpractice.html>. No research seems to have 
been conducted.

D4 Conv First contact with 
victim

Rape crisis centres Australia

Many other 
countries

1. Assist and support victim

2. Provide information and 
counselling to victim

Victim Rape crisis centres provide support to victims (e.g., counselling, telephone helpline) 
and information about the legal system. Staff and volunteers participate in multi-
disciplinary response to sexual assault such as one-stop shops, SARC (see A1), or 
SART (see A4). They may also assist victims during forensic examination or when 
reporting to police. 

Although these centres operate in many places around the world, we are unable to 
source research on them, and in particular, the degree to which they assist victims.

D5 Conv Prosecution, 
court, 
sentencing, and 
post-court

Witness assistance Australia, ACT, 
NSW

1. Provide support and advice 
throughout the adjudication 
process

Victim A witness assistant informs victims, gives support, advocates on behalf of victims 
on the best ways of giving evidence, makes referrals, provides assistance with victim 
impact statements, gives post-court briefing, and provides information on financial 
assistance.

Descriptive only; see ACT DPP & AFP (2005, p. 229) discussion of support for victims.

D6

R 

Conv All Independent Sexual 
Violence Advisor (ISVA)

England & Wales 1. Assist and support victims

2. Make referrals to other services

3. Accompany victims throughout 
legal process

Victim Introduced in 2006 and funded by the Home Office, the ISVA’s are modelled on 
Independent Domestic Violence Advisors. They are based in SARCs (see A1) and 
voluntary organisations such as Rape Crisis. They provide advice, non-therapeutic 
support, and practical help, from initial victimisation through the criminal justice 
system; they liaise with other agencies and provide institutional advocacy.

Research by Robinson (2009) of staff in SARCs, Rape Crisis and partner organisations, 
and with victims, found that ISVAs provided a “much needed proactive and tailored 
service which met the practical, non-therapeutic support and information needs 
of victims of rape and sexual violence” (p. iii). They were also key in liaising with 
agencies in providing information on police and court processes. ISVAs are discussed 
at length in the Government Equalities Office (2010, pp. 102–106). 

D7

R 

Conv All Wrap Around Program Australia, ACT 1. Provide a coordinated 
approach to support victims 
through the criminal justice 
system

2. Provide victims with 
information on the case and the 
legal process

Victim ACT Policing, the Director of Public Prosecutions, Canberra Rape Crisis Centre, the 
Forensic and Medical Sexual Assault Care, and Victim Support ACT work together to 
provide “wrap around” support, advocacy, and assistance through the criminal justice 
process.

Program described in the ACT Victims of Crime Coordinator’s (2009) A Rollercoaster 
Ride; also described on <wraparound.victimsupport.act.gov.au/>.

Research is being be carried out by the Australian Institute of Criminology. A similar 
approach has been taken in youth justice (Wyles, 2007).

D8 Conv All Websites with 
information on criminal 
justice system

Australia

Many other 
countries

1. Provide information to victims Victim One example is the ACT website, Understanding the Criminal Justice System 
<wraparound.victimsupport.act.gov.au>, that provides information on what to do 
after a sexual assault, including where to get support and financial assistance, and 
what to expect if reporting to police. It also provides links to other organisations and 
publications.

For examples of websites, see <wraparound.victimsupport.act.gov.au> and other 
websites listed on its Useful Links page.

D9 Conv Education Training for doctors Australia 1. Train doctors in responding to 
sexual assault

Victim Online training to teach not only examination and forensic techniques, but also victim 
care after sexual assault.

Descriptive only; see ACSSA promising practices web page <www.aifs.gov.au/acssa/
ppdb/promisingpractice.html>.
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VICTIM PARTICIPATION, VOICE, VALIDATION, AND VINDICATION: WITHIN THE LEGAL PROCESS

ID Type
Stage of legal 
process

Name of response Country/state Stated aims
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

D10

R 

Conv Sentencing Victim impact statement Australia 1. Allow victim participation 
in sentencing by a written 
document by a victim of offence 
impact 

Victim The victim impact statement was established in the US in the 1970s, and later, in 
Australia. It is introduced at sentencing to inform the court of the consequences of the 
crime for the victim. Variable practices exist, with judges reading selections from the 
report or, less frequently, permitting victim allocution. 

There are numerous studies of victim impact statements in the US and in South 
Australia by Erez and colleagues (see, e.g., Erez & Tontodonato, 1992; Kelly & Erez, 
1997). See also Davis and Smith (1994a,b); Edwards (2001); Hoyle, Cape, Morgan, & 
Sanders (1998) and Tobolowsky (1999) for victim impact statement reviews in the US 
and UK.

D11 Conv Alongside, 
outside, or post 
court

Victim compensation Australia 1. Provide financial compensation 
for victims of violent crime

Victim Compensation schemes exist in all Australian jurisdictions, but they vary with respect 
to eligibility rules and pathways for victims of sexual assault. 

Descriptive only of schemes in differing jurisdictions. For NSW, see <www.lawlink.nsw.
gov.au/vs>, and <www.lawlink.nsw.gov.au/lawlink/victimsservices/ll_vs.nsf/pages/
VS_compensation>, and NSW Attorney-General’s Dept (2003).

Porter (2005) described a new scheme in WA for sexual assault cases. Compensation 
was reviewed in ACSSA (2006) for Victoria and Victims of Crime Assistance Tribunal 
(VOCAT).

A 1997 CASA House study in Victoria described why sexual assault victims seek 
compensation and their experiences with the process (ACSSA, 2009). However, little 
systematic research exists on the number of claims sought, the number awarded, and 
for what kinds of cases. 

D12

R 

Conv Civil court Civil suit Australia, all 
states

1. Provide financial compensation 
for victims of violent crime

Victim Victims pursue civil law suits (tort) to receive monetary damages from offenders. 
Cases do not need to be proved in criminal court.

Some research from the US (Bublick, 2006) and Canada (Feldthusen et al., 2000). 

D13

R 

Conv Court Victim participation in 
legal process

proposed in 
Australia, NZ, UK 

1. Provide victim representation 
in the legal process

Victim Victims are represented by a lawyer in court. The idea is drawn from legal 
representation in civil law (inquisitorial countries) and the International Criminal 
Court. 

See ACT DPP & AFP (2005), Bacik et al. (1998), Raitt (2010) and Temkin (2002). 
Research reported in Bacik et al. (1998).

D14 Conv-
Innov 
hybrid

Prosecution and 
sentencing

Collective victim 
participation and 
reparation

International 
Criminal Court 
(ICC)

1. Provides option of victims 
to request participation in 
proceedings (trial and pre-trial) 
and to receive reparation

Victim Victims can participate by presenting their views and concerns to the court, and they 
can receive court-ordered reparation, if the accused is found guilty. The Trust Fund for 
Victims (TFV) implements judge-ordered reparation and general assistance (the latter 
does not require a conviction). 

Keller (2007) described the ICC, but did not focus on sexual violence. De Brouwer 
(2009) was concerned that there were too few prosecutions, but believed that the 
TFV had promise. The TFV’s annual report (2010) reported it had 29 active and 34 
approved projects in Northern Uganda and the Democratic Republic of Congo (p. 7), 
and was preparing to launch projects in the Central African Republic in 2011.

D15

R 

Innov Divert at 
prosecution

Community Holistic 
Circle Healing (CHCH)

Canada, Hollow 
Water, Manitoba

1. Address child sexual abuse by 
offender accountability

2. Assure victim safety

3. Provide healing for offenders, 
victims, and communities

Victim-focused and 
offender-focused

Developed in Canadian Indigenous communities to address widespread 
intergenerational child sexual abuse. Clear protocols and steps are established for 
victim disclosure, support and protection, and confronting the victimiser. Police 
are informed in most cases, and offenders are given a choice between court or 
the “community way” (circle process with intensive therapeutic intervention in 
community, which can last for 3 to 5 years). 

Significant research by Lajeunesse (1996) with detailed interviews of victims. A 
National Film Board of Canada (MacDonald & Dickie, 2000) film on Hollow Water 
suggested that CHCH is now used in family violence cases. 

D16 Innov Court Restorative justice guilty 
plea

proposed, based 
on practices of 
the ICC

1. Encourage meaningful, 
informative, and dialogic guilty 
pleas 

Both Proposal derived from war crime prosecutions and international criminal justice 
for guilty plea process. Involves three elements: greater degree of disclosure by 
offender, victim participation, and reparation (symbolic and/or material). Sentencing 
concessions trade for “truth” and a more dialogue-based process. 

Proposal only by Combs (2007).

D17

R 

Innov Diversion from 
court, pre-
sentence, and 
post-sentence 

Restorative justice 
conferences (youth)

NZ

Australia, SA, 
QLD

England, Greater 
Manchester

Belgium, 
Flanders

1. Hold offenders accountable

2. Give victims a chance to voice 
story and describe impact

3. Allow victim participation in 
outcome decision

Both Conferences as diversion from court or pre-sentence advice for youth admitting to sex 
offences. In diversionary conferences, a youth attends a conference and completes 
outcomes, and no criminal conviction is recorded. Youth conferences have been 
convened in youth sex offence cases in New Zealand from 1989; in South Australia, 
from 1994; and in Queensland, from about 2005. 

Significant research for South Australia by Daly and colleagues (summarised in Daly, 
2010). No research exists for New Zealand or Queensland on youth sex offences and 
conferencing.

Conferences in youth sex offence cases are described by Mercer (2009) and 
Vanseveren (2010) for Greater Manchester and Flanders, respectively; but no research 
yet reported. 

D18

R 

Innov Pre-sentence Restorative justice 
conferences (adults)

NZ

Australia, SA

1. Hold offenders accountable

2. Give victims a chance to voice 
story and describe impact

3. Allow victim participation in 
outcome decision

Both Conferences used as pre-sentence advice in eligible adult cases. Sexual assault was 
ineligible in the initial New Zealand adult pilot (2001–04). From 2005, it can be used, 
but only in selected jurisdictions that have the specialist trained RJ provider (Project 
Restore-NZ). In 2009, three sexual violence cases were dealt with by a conference. 
A pilot of pre-sentence adult conferencing in South Australia had two sexual assault 
cases. Other adult conference initiatives have been occurring in England & Wales, but 
sexual violence is ineligible (Shapland et al., 2011; Sherman et al., 2005). 

Research from New Zealand by Jülich and others for Project Restore-NZ (Jülich, 
2010; Jülich et al., 2010). Goldsmith et al. (2005) described a South Australia adult 
conferencing pilot that had two sex offence cases. Other reviews considered gendered 
violence more generally. See Daly and Stubbs (2006) and Stubbs (2010) for general 
reviews on conferences and gendered violence; Rubin (2003) for gendered violence 
in Nova Scotia; and Mossman et al. (2009) and Proietti-Scifoni and Daly (2011) for 
sexual violence in New Zealand.
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D19

R 

Innov Suspend 
prosecution

Responsibility & Equity 
for Sexual Trans-
gressions Offering a 
Restorative Experience

RESTORE (young adults)

US, Tucson 1. Encourage admissions to 
offending

2. Create victim-offender 
dialogue

Victim-focused and 
offender-focused

Pilot project developed by Mary Koss, based explicitly on feminist and restorative 
justice principles, to address low-level young adult sex offending. 

Koss et al. (2004) and Koss (2006, 2010, 2011) described the program and outcomes. 
Stubbs (2009) presented a case study of problems in implementation. Research 
papers by Koss and colleagues are forthcoming.

VICTIM PARTICIPATION, VOICE, VALIDATION, AND VINDICATION: OUTSIDE THE LEGAL PROCESS

ID Type
Stage of legal 
process

Name of response Country/state Stated aim
Focus on system 
efficacy, victim 
or both?

Description Knowledge available or status of research; citations and references

D20

R

Innov Soon after the 
offence, but can 
occur later

Victim meeting with 
offender

Denmark

Australia, VIC

1. Encourage offenders 
to acknowledge and take 
responsibility for the offence

2. Give victims a chance to voice 
story and describe impact

3. Give victims a chance to 
stipulate safety plan

Victim Voluntary meetings are arranged by the Center for Victims of Sexual Assault (an 
interdisciplinary team), University Hospital of Copenhagen. Participation does not 
require an offender’s admission to committing an assault, but does require a degree 
of consistency in a victim’s and offender’s descriptions of what happened. Builds on 
Konfliktrad (victim–offender mediation), which began in Denmark in 1998. 

Madsen (2004, 2008) presented a powerful account of what occurs. An estimated 16 
victims come forward each year, but in most instances, a face-to-face meeting does 
not eventuate. Although not documented as yet, such meetings are occurring at the 
SECASA, Victoria (C. Worth, personal communication, April 8, 2010).

D21

R 

Innov Post-sentence or 
post-release

Victim meeting with 
offender while in prison 
or post-release

US

Canada

Australia, NSW 

1. Promote understanding Victim Victim–offender meetings post-sentence or post-release, organised and run by a 
facilitator. The victim (or victim representative) explains the consequences of the 
assault. An offender’s involvement does not affect their parole dates or other related 
criminal justice decisions. 

These meetings have been convened by the Restorative Justice Unit, Corrective 
Services NSW, since 1999. As of 2010, there were 145 completed restorative justice 
processes, although a small number (perhaps three) for sexual assault cases. Research 
is underway on these practices by the University of NSW. See Umbreit et al. (2003) 
for case studies in Ohio and Texas; Roberts (1995) and Gustafson (2005) for summary 
and case studies in Canada; and Miller (2011) for cases in Delaware. Faith groups in 
many countries are involved (e.g., Sycamore Tree Project). 

D22

R 

Innov Outside the legal 
process

Memorials; day of 
reflection, cultural 
performance

post-war and 
post-conflict 
locations

1. Provide validation of and 
support to victims

2. Develop a collective and 
political understanding of impact 
on war on women

Victim Examples of these activities are the DAH documentary theatre on rape during the 
war in the former Yugoslavia; and the Women’s International War Crimes Tribunal, a 
people’s tribunal that considered the criminal activities of Japan and its high-ranking 
military and political leaders during the 1930s and 1940s to enslave women in sexual 
“comfort stations”. 

Described in the main body of ACSSA Issues 12. Research available in Chinkin (2001), 
Nikolić-Ristanović (2005), and Simić (2010).

D23 Innov Outside the legal 
process

Respect (day of action 
against sexual violence)

Australia, NSW 1. Provide validation and support Victim Seeks to commemorate victims of sexual assault and to prevent sexual assault. Descriptive only; see ACSSA promising practices webpage <www.aifs.gov.au/acssa/
ppdb/promisingpractice.html>.


