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Source: Australian Foster Care Association (2001), Supporting strong parenting in the Australian foster care sector. Canberra: Author. Retrieved 21 May 
2007, from http://www.fostercare.org.au/docs/reportFINAL.doc 

Aim Method Findings and recommendations NCPC comment 

The aim of the report 
was to capture the views 
of carers about the 
whole foster care sector 
and to assess the 
appropriateness of the 
support that they were 
receiving. 

A major survey of 
approximately 800 
Australian foster carers 
from each state and 
territory. 

Carers identified several issues and concerns. Notably, the 
majority of carers (79%) felt they get “just enough” or “not 
enough” support. The perceived level and quality of support 
received from government was significantly lower than that 
received from agencies. It was found that most support was 
received from friends and family (55% of carers reported 
receiving a great deal of support from these sources), whereas 
departments were not seen as strong sources of support, with 
nearly half of carers indicating that they received little or no 
support from the relevant departments. This was particularly 
the case when there were allegations that carers had abused 
a child in their care. There was a discussion of issues in 
relation to training, information, respite, allegations of abuse 
and financial support. The report identified a need for 
improvement in these areas. 

The report provides a 
comprehensive discussion of the 
concept of support and the ways 
through which carers can be 
effectively supported through the 
out-of-home care system. 
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Source: Briggs, F., & Broadhurst, D. (2005). The abuse of foster carers in Australia. Journal of the Home Economics Institute of Australia, 12(1),  
25–35. 

Aim Method Findings and recommendations NCPC comment 

The study 
aimed to survey 
foster carers and 
professionals 
who work in 
child 
protection, and 
examine the 
effects of 
threats, 
violence and 
intimidation 
relating to the 
care and 
protection of 
foster children. 

Survey of 603 
professionals whose role 
involved child 
protection and 48 foster 
carers. 
The authors also 
surveyed another sample 
of foster carers (n = 101) 
in relation to their 
experiences of property 
damage and work-related 
intimidation and 
violence as a result of 
providing foster care 
services. The foster carers 
completed a 35-item 
questionnaire. 

The authors found that “foster care families are highly vulnerable to false 
and malicious allegations as well as intimidation, threats, violence and 
damage to property by foster children” (p. 25). All of the respondents 
(n = 48) from the first study identified that the most pervasive effect of 
threats and violence to carers was ongoing fear for not only their safety but 
the safety of their family members. It was also noted that when “foster 
carers do seek advice from case workers for handling children’s disabilities 
or emotionally disturbed behaviours they risk being denigrated, threatened 
with deregistration and/or the removal of foster children” (p. 25). 
Departmental support for foster carers was reported by the authors as being 
minimal or absent and that those carers who had been assaulted or 
threatened received no counselling or assistance. 
Briggs and Broadhurst asserted that the findings provide insight into why 
the foster care system in Australia is in crisis and why the loss of 
experienced foster carers is occurring at a faster rate than new carers can be 
recruited. The authors contended that the findings have serious 
implications for the training of carers, social workers and managers, as well 
as for foster care policy and practice. Furthermore, the authors stated that, 
without further and ongoing training for caseworkers and foster carers, the 
children will continue to be victims, but in this instance victims of the 
system. 

An important piece of 
research in an area that is 
often not addressed. The 
findings also have 
significant implications for 
the training of carers, case-
workers and managers. 
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Source: Butcher, A. (2005). Upping the ante! The training and status of foster carers in Queensland. Children Australia, 30, 25–30. 

Aim Method Findings and recommendations NCPC comment 

The aim of the 
study was to 
examine the 
views of foster 
carers in 
Queensland on 
the topics of 
foster carer 
education, 
training and 
support. 

Sixty-one 
interviews were 
conducted with 
foster carers and a 
broad range of 
other key 
informants (i.e., 
representatives of 
state and national 
peak bodies, non-
government child 
and welfare 
agencies, and social 
science experts in 
fields of social work 
or psychology). 

It was found that 50% of all foster carers had not completed any pre-
service or induction training prior to receiving their first placement. A 
major finding was that 98% of the foster carers wanted training to be 
practically oriented. They also reported that the qualifications should be 
transferable and recognised within all Australian states. The foster carers 
also stated that they wanted their qualifications to be formally 
recognised. The level of support was indicated by foster carers to be very 
important. The majority of the foster carers stated that they would like a 
dedicated 24-hour contact service or helpline available to provide 
assistance when required. Both the key informants (100%) and the foster 
carers (65%) expressed their desire for specialist training to be available to 
provide treatment foster care. The social science experts argued that 
“specialist foster care training was ‘essential’ for foster carers if good 
outcomes for foster children are to be achieved” (p. 28). 
Butcher commented that the research findings indicate the need for more 
highly specialised and accredited training for foster carers than is 
currently available in Queensland and provides evidence for the 
professionalisation of foster care linked to increased payments and 
improved support for foster carers. Butcher concluded that these changes 
are very much needed if foster carers are to be recruited and retained in 
their role and to improve outcomes for children in care. 

The study provides strong 
evidence that foster carers and 
other key informants feel that 
professionalised or treatment 
foster care could play an 
important role in the system. 
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Source: Gilbertson, R., & Barber, J. G. (2003). Disrupted adolescents in foster care: Their perspective on placement breakdown. Children Australia, 28(4), 
25–30. 

Aim Method Findings and recommendations NCPC comment 

To examine the 
process of 
placement 
breakdown 
from the 
perspective of 
the young 
people 
involved, and 
to identify any 
interventions 
(in the young 
person’s view) 
that may have 
made the 
placement 
sustainable. 

Total sample: n = 14 (8 males, 5 
females). Mean age = 12.8 years. Mean 
length of placement: 2 years and 2 
months. 
Total number of placement 
breakdowns examined was 14. 
Interviews were conducted in the 
young person’s foster home (n =11) or 
residential institution (n = 3). 
This qualitative study was undertaken 
in South Australia, examining young 
people’s views on their most recent 
unplanned placement change. 
Participants were eligible for the study 
if they were aged 10 or older and their 
caseworker attributed their most 
recent move to a carer’s request on 
the grounds of problem behaviours. 
All placement referrals made in South 
Australia between August 2000 and 
March 2001 were examined for 
eligibility. 
Qualitative analysis (content analysis) 
was conducted based on semi-
structured interviews. 

The study found a high level of 
agreement between participants and 
caseworkers on the problem behaviours. 
However, there was a discrepancy 
between views on the reasons for the 
move. The authors commented that the 
participants’ contextualising of their 
behaviour highlighted the complexity 
of the processes underlying placement 
change. 
A dominant theme to emerge from the 
study was the unhappiness, 
powerlessness, isolation, and even 
desperation of the participants. Authors 
also commented on the other problem 
areas, including the apparent lack of 
placement options and the exclusion of 
young people from placement decisions. 
Participants fell into two distinct 
groups: those who had liked the 
placement and were sorry to leave (n = 
7) and those who had disliked the 
placement and sought or welcomed the 
placement change (n = 7). 
Ten of the 14 placement changes also 
involved a change of school. 

The study documents the extent of placement 
breakdown as a real problem in the foster care 
system, particularly for young people whose 
behaviour is viewed as disruptive. 
The authors reflect on the fact that even though 
permanency planning has been quite prominent 
in alternative care practice, the movement still 
has not improved the situation of placement 
security for some young people in care. 
The many and varied reasons for placement 
disruption are discussed. The authors comment 
that it is a process rather than a single event. 
Little is known about the process from the 
viewpoint of the child or young person. Studies 
that have included young people’s perspectives 
strongly indicate that they want their voice to 
be heard and the opportunity for others to hear 
their opinions and suggestions about foster care. 
This study therefore responds to a critical gap in 
the evidence base. 
The small sample size (related to recruitment and 
participation rates) limited the 
representativeness of the sample. 
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Source: Higgins, D. J., Bromfield, L. M., & Richardson, N. (2005). Enhancing out-of-home care for Aboriginal and Torres Strait Islander young people. 
Melbourne: National Child Protection Clearinghouse, Australian Institute of Family Studies. 

Aim Method Findings and recommendations NCPC comment 

To investigate 
the barriers and 
promising 
strategies for the 
recruitment, 
assessment, 
training, support 
and retention of 
Indigenous 
carers and non-
Indigenous 
carers of 
Indigenous 
children; and to 
explore the 
barriers and 
promising 
strategies for 
providing 
culturally 
appropriate 
services to 
Indigenous 
children in care. 

Data were collected from 
multiple sources 
including: 
Interviews with 
professional stakeholders 
in every state and 
territory of Australia (n = 
80) from relevant 
organisations such as: 
• statutory care and 

protection 
departments; 

• Indigenous child care 
agencies; and 

• non-Indigenous out-
of-home care 
agencies. 

Focus groups in two 
states (WA & Qld) with: 
• Indigenous carers; 
• non-Indigenous 

carers of Indigneous 
children and young 
people; and 

• Indigenous children 
and young people in 
care. 

Overarching themes: Differentiating kinship and foster care was not useful for 
Indigenous Australians: most carers are kith or kin to children and many are caring 
for multiple children and have dual roles of kinship and foster carer. Recruitment, 
assessment, training and support are intertwined. Discussion of the issues separately 
is an artificial distinction. 
Recruitment: There are an insufficient number of Indigenous carers to meet demand. 
Some groups of children are particularly difficult to recruit carers for (children with a 
disability, involved in juvenile justice, requiring short-term care, or who have no 
kin). Material disadvantage and the mismatch between traditional child-rearing 
practices and the out-of-home care system represent barriers to recruitment. The 
commitment to community among Indigenous people is a strength for recruitment. 
Past government policies and practices represent both a barrier and strength for 
recruiting Indigenous carers. 
Assessment: Assessment techniques and requirements prevent Indigenous people 
from becoming carers as they use an inappropriate communication style, fail to take 
into account culturally sensitive issues, fail to account for high rates of numeracy 
and literacy problems, are culturally inappropriate for some requirements, and fail to 
account for high rates of criminal records. 
Training: When carers are adequately prepared they feel supported. In particular, 
carers wanted training about how to work with the department. Non-Indigenous 
carers of Indigenous children wanted training in Indigenous culture, and Indigenous 
carers (especially those who were part of the Stolen Generations) may also need 
cultural training. 
Support: Carers reported that the best way to support them was to provide services to 
meet the needs of children. In addition, carers talked about the need for adequate 
and timely financial support, respectful relationships with the department, and 
practical and emotional support. 
Retention: Once Indigenous people start caring, few drop out. However, carers are an 
ageing demographic and are having to stop for health reasons. Carers may also be 
temporarily unavailable for cultural reasons. 

This was an 
exploratory 
study, and the 
wide scope, along 
with the number 
of sub-groups 
sampled, means 
that the findings 
can not be 
generalised. 
However, this 
was the first 
Australian study 
examining issues 
specific to 
Indigenous carers 
and, as such, 
represents an 
important first 
step in 
identifying issues 
requiring further 
research. 
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Source: Keogh, L., & Svensson, U. (1999). Why don’t they become foster carers? A study of people who inquire about foster care. Children Australia, 
24(2), 13–19. 

Aim Method Findings and recommendations NCPC comment 

To examine the 
reasons why 
individuals do 
not proceed with 
applications to 
become a foster 
carer. 

Individuals from the metropolitan area 
who responded to a Victorian recruitment 
campaign (n = 150) were selected 
randomly from a total of 731 respondents 
statewide. Telephone interviews of 
approximately 10 to 20 minutes’ duration 
were conducted with 91 respondents 
about their experience with the 
recruitment process. Participants were 
asked to answer 30 questions: 15 
demographic questions, 9 questions in 
relation to the inquiry process, and 6 
questions in relation to their motivation 
for inquiring about foster care and their 
beliefs and concerns about foster care. 
Raw data that could be quantified were 
entered into the Statistical Package for the 
Social Sciences (SPSS) and raw qualitative 
data were entered into the Non-numerical 
Unstructured Data Indexing, Searching 
and Theorizing (NUDIST) program. 
Descriptive statistics, chi-square and 
thematic analyses were performed. 

The vast majority (96%) of callers were affected 
in some way by foster care advertising, with by 
far the most commonly remembered advertising 
being television commercials. 
Results indicated that in response to their 
inquiry, only half of the sample received a 
personal follow-up to their inquiry. Ten months 
after having made their inquiry, an 
overwhelming majority (96%) of callers still had 
not become carers. Approximately half (51.2%) 
did not continue due to personal circumstances 
(for example, house was sold, pregnancy). Most 
notably, about one quarter said that they did 
not proceed because the agency did not follow 
up their inquiry and approximately 20% said the 
agency could not offer them an appropriate 
placement or they were advised not to proceed 
by the agency. Two-thirds of the callers were not 
satisfied with the outcome of their inquiry. The 
findings from this study suggest that, despite a 
successful advertising campaign, many 
committed applicants are discouraged from 
continuing due to the agencies’ responses to 
their interest. 

The study had some 
methodological weaknesses in 
that the sample was not 
representative of those who 
inquired (only metropolitan 
callers were included). 
The data collected was good for 
descriptive purposes, but the 
sample was not large enough to 
allow statistical comparisons 
between those people who 
became carers and those who did 
not become carers. 
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Source: Lawrence, R. (1994). Recruiting carers for children in substitute care: The challenge of program revision. Australian Social Work, 47(1), 37–42. 

Aim Method Findings and recommendations NCPC comment 

To examine the 
effectiveness of a 
specific 
recruitment 
campaign to recruit 
a general pool of 
long-term carers 
and carers for 
specific children in 
selected geographic 
areas of Sydney. 

The number of inquiries 
in response to the 
recruitment campaign was 
measured, although there 
was no comparison made 
to the period before the 
campaign commenced. 
The number of inquirers 
who dropped out at 
various stages of the 
campaign (e.g., initial 
phone call, initial 
interview, etc.) was also 
measured. 

The campaign was successful in attracting 205 inquiries and 17 
new carers. There were also additional inquiries (approximately 
100) that were not associated with the campaign. For instance, 
inquiries came from individuals who were connected with the 
agency, heard about the agency through word-of-mouth or 
were referred to the agency by another organisation. This 
suggests that past campaigns may have been having a trickle-
down effect, and points to the need for long-term evaluation 
of recruitment campaigns. The highest number of inquiries 
came from radio announcements and newspaper 
advertisements. Limited inquiries resulted from public speaking 
and information stalls for Children’s Week. 
The study also documented the progress of inquiries through 
the application procedure. Only 17 individuals of the 331 who 
inquired became carers. At each stage of the application 
procedure, individuals withdrew or were rejected. 

Evaluation of effectiveness is 
difficult due to the multitude of 
specific variables. This limits the 
ability to identify the specific 
campaign components that have 
the most effect on increasing carers. 
This is a very rare empirical 
evaluation of the effectiveness of a 
specific recruitment campaign. 
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Source: McHugh, M. (2002). The costs of caring: A study of appropriate foster care payments for stable and adequate out-of-home care in Australia. Haymarket, 
NSW: Association of Childrens Welfare Agencies. 

Aim Method Findings and recommendations NCPC comment 

The aim of 
the report 
was to 
focus 
specifically 
on aspects 
of the 
foster care 
payment 
system in 
Australia. 

A national postal 
survey of 
representatives of 
government and non-
government foster 
care service providers 
was employed to 
identify issues and 
concerns in relation 
to the ability of carers 
to meet the costs of 
caring for children in 
foster care. 
In addition, 
qualitative focus 
group interviews with 
carers were 
conducted. Separate 
focus groups were 
held with Aboriginal 
and Torres Strait 
Islander carers in the 
capital cities of most 
states, and a joint 
focus group of non-
Indigenous carers and 
Aboriginal and Torres 
Strait Islander carers 
was held in a remote 
town. 

The report noted that the agencies and associations felt that the standard subsidy to 
meet the basic costs of care was inadequate. This was exacerbated by inconsistent 
departmental policies in relation to the reimbursement of carers, and caused high levels 
of stress for carers and non-government agency staff attempting to meet the needs of 
children. The focus group interviews with carers suggested that estimates of the costs of 
children based on children living with their families were not adequate to meet the needs 
of children in out-of-home care, as children in care tend to have more complex needs 
than children who have never lived in care (for example, heightened physical and 
mental health problems). Carers highlighted areas in the budgets where costs specific to 
fostering were not reflected. It was reported that few jurisdictions were reimbursing carers 
by way of standard subsidy payments at a level that would meet the basic, everyday costs 
associated with fostering. It was highlighted that a significant increase in the levels of 
subsidy payments for all children would be required if the issue of adequacy of payments 
was to be addressed and carers were to receive amounts closer to the “real” costs of 
fostering. 
Questionnaires provided to the focus groups suggested that Indigenous carers were more 
likely than non-Indigenous carers to live in either public or Aboriginal housing, were 
more likely to live with their own extended families, to foster sibling groups and to have 
more children in their care. From discussion with Indigenous carers, it was apparent that 
large and often struggling Indigenous families took on children, both related and 
unrelated. Often placements were informal and usually lacked any legal status; therefore 
it was difficult for carers to obtain financial assistance from the state/territory to meet the 
needs of these children. The lack of material resources among Indigenous carers was more 
obvious than with non-Indigenous carers in the study. 22 of the 43 Indigenous carers 
said the payments they received were inadequate to meet the costs of the children in 
their care. Many carers cited difficulties in finding appropriate housing and accessing 
health services and transport. Notably, it was also apparent that one of the most 
important conditions for a successful carer was positive and ongoing support from 
workers in agencies and associations and from small, self-support carer groups. This did 
not always appear to be possible for Indigenous carers, who were more likely to be 
geographically remote. Carers from the remote town also noted disadvantage in relation 
to caring for children with special needs. 

The report provides 
a very good source 
of information on 
this important topic. 
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Source: McHugh, M., McNab, J., Smyth, C., Chalmers, J.,  Siminski, P., & Saunders, P. (2004). The availability of foster carers. Sydney: Social Policy Research 
Centre, University of New South Wales. 

Aim Method Findings and recommendations NCPC comment 

The aim of the 
report was to 
examine the 
issue of the 
availability of 
foster carers 
within New 
South Wales, and 
issues relating to 
the recruitment, 
support and 
retention of 
Aboriginal and 
Torres Strait 
Islander foster 
carers. 

The authors conducted two 
focus groups and an 
interview with workers 
from the Aboriginal 
Statewide Foster Carer 
Support Service and an 
Aboriginal children’s 
service providing out-of-
home care. 
A carer survey was 
employed to obtain 
information from foster 
care families on their socio-
demographic characteristics 
and fostering experience. 
However, due to the small 
numbers of Aboriginal and 
Torres Strait Islander carers 
who completed surveys, no 
separate analysis was 
conducted on these groups. 

Discussion of the findings in relation to Aboriginal and Torres Strait 
Islander carers tended to focus on the views of the Aboriginal workers 
rather than views of the Aboriginal and Torres Strait Islander carers 
expressed during focus groups. According to the workers, word-of-mouth 
referrals from existing carers or through others in the local community 
was successful in attracting carers. 
Indigenous stakeholders gave a number of reasons to explain why 
Indigenous people foster, including contributing to community and 
reasons associated with the prevention of another Stolen Generation. 
Both the Aboriginal Statewide Foster Carer Support Service and the 
agency representatives noted that ongoing support for carers was crucial 
in the retention of carers, preventing burn-out and loss of carers. 
It was also highlighted that more rigorous and professional approaches 
being taken in assessing and training all carers could be intimidating to 
some Indigenous families, who were then reluctant to become involved 
in fostering. According to an Indigenous agency worker, Indigenous 
carers often attend ongoing training sessions; however, some carers were 
not comfortable with accessing mainstream training sessions, and 
accessing training sessions for all Indigenous carers is difficult (many 
female carers did not have access to a car, or have the financial capacity 
to meet childcare costs to attend training). It was noted that childcare 
was provided by the agency and a small fee paid to carers for attending 
to assist Indigenous carers to attend training sessions. 

The report provides a good 
indication of the issues 
surrounding the 
availability of foster carers 
in NSW. 
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Source: Nuske, E. M. (2004, August). Beyond the double edged sword: The contradictory experiences of biological children in foster families. Paper presented at 
the Mackay Centre for Research on Community and Children’s Services (CROCCS) international conference, “Building Stronger Families”, Mackay, 
Queensland. Retrieved 21 May 2007, from http://www.croccs.org.au/downloads/2004_conf_papers/040709PaperElaineNuskePUBLISH.pdf 

Aim Method Findings and recommendations NCPC comment 

To provide an 
opportunity for the 
voices of biological 
children within 
foster families to be 
heard, using a 
phenomenological 
methodological 
approach. 

Qualitative, in-depth interviews 
with detailed personal narratives 
were conducted with biological 
children in foster families. Families 
were contacted via the local foster 
care association with a request for 
interested children to contact the 
author. 
Participants: 22 young people aged 
between 9 and 32 years (majority 
aged between 12 and 18 years). 
One-hour in-depth interviews were 
conducted face-to-face or via 
telephone. Interviews were 
transcribed and analysed using a 
phenomenological approach. 

Interviews revealed an overall theme of “living 
within a contradictory experience”, with six sub-
themes identified as follows: 
• sharing and losing; 
• being responsible and escaping; 
• caring and resenting; 
• being independent and belonging; 
• having stability and living with change; and 
• shouting and keeping quiet. 
The personal narratives of the biological children 
indicated their experience as being contradictory 
and confusing. The researcher highlighted the 
implications for practice, suggesting ten key 
questions (based on the identified sub-themes) 
that allow supporting caseworkers and foster 
parents the opportunity to address issues, and 
together listen to the biological children of foster 
families. 

The study findings can not be 
generalised given the small sample 
size. However, the detailed nature of 
the analysis makes this study an 
excellent source of rich data on the 
impact of foster care on the 
biological children of foster carers. 
A key suggestion from the study 
author is that the involvement of 
the whole foster family be considered 
as important in future research. 
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Source: Siminski, P., Chalmers, J., & McHugh, M. (2005). Foster carers in New South Wales: Profile and projections based on ABS Census data. Children 
Australia, 30, 17–24. 

Aim Method Findings and recommendations NCPC comment 

The aim of study was 
to conduct profile 
and projections on 
the characteristics of 
foster carers in New 
South Wales using 
ABS census data. 

The profile and projections on foster 
carers in New South Wales were based 
on Australian Bureau of Statistics (ABS) 
2001 Census data. The authors also 
conducted a postal survey of DoCS 
carers and focus groups with DoCs 
carers and departmental workers. 
At the time of the study administrative 
data on foster carers in New South 
Wales was lacking. Due to limitations 
with how the Census form collects 
information pertaining to fostering 
(i.e., the categories where an 
individual indicates whether they 
foster or not), some of the findings 
may be inaccurate and may 
underestimate the number of foster 
families at that point in time. 

It was found that foster carer families in NSW are 
most likely to contain women aged 35–54 years 
who are not in the labour force. The authors found 
that couples account for two-thirds of all foster 
carers, with the majority also caring for birth 
children. 
The authors projected that increases in female 
labour force participation were expected to 
contribute to a decline in the number of foster 
carers over the next decade. However, projected 
increases in sole-parent families and couples without 
children were expected to have the opposite effect 
on the growth of foster carers. The authors 
contended that “the increase in the prevalence of 
sole parent families may have increased both 
fostering rates and the need for fostering” (p. 23). 
Yet the authors also assert that if the 
Commonwealth Government’s welfare reforms 
result in the movement of sole parents into the 
labour force, this will have a negative impact on the 
supply of foster carers. 

The study provides important 
profile and projections of foster 
carers in New South Wales and 
identifies some of the potential 
factors that may influence the 
numbers of foster carers 
recruited in the future. 
As administrative data on 
foster carers is lacking, 
Siminski et al. recommend that 
ABS include a “foster child” 
category for relationship 
questions in the Census 
questionnaire to improve the 
reliability and quality of data 
on foster carers. 
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Source: Smyth, C., & McHugh, M. (2006). Exploring the dimensions of professionalising fostering: Carers’ perceptions of their fostering role. Children 
Australia, 31, 12–19. 

Aim Method Findings and recommendations NCPC comment 

The overall aim of 
the paper was to 
advance the debate 
on the topic of the 
professionalisation 
of foster care in 
Australia. Carers 
were asked whether 
they felt fostering 
should be a 
voluntary, semi-
professional or 
professional role. 

The study examined data 
(postal surveys with 
carers, n = 450) from a 
2003/2004 survey of foster 
carers in New South 
Wales. The study 
examined foster carers’ 
perceptions of the nature 
of the fostering role in 
relation to three 
dimensions of 
professionalisation: 
training, support and 
payment. 

Smyth and McHugh found that the majority of foster carers 
felt that their current role was and should be seen as semi-
professional (56.9%) or professional (15.8%). Approximately 
a third of the carers felt that their current role was best 
described as voluntary work. The authors then asked the 
carers what they felt the fostering role should be, and more 
than half (54.3%) responded that their role should be 
regarded as semi-professional and a third felt it should be 
regarded as professional (32.4%). Only 13.3% of carers 
surveyed felt that their role should be regarded as non-
professional voluntary work. The authors commented that 
their findings were in agreement with two other studies that 
had been conducted in Queensland. The authors concluded 
that the findings from their study of NSW foster carers 
provides strong support for adopting a more professional 
approach to the fostering role and this may help assist the 
future recruitment and retention of carers. 

An important study that is in line 
with Butcher’s (2005)  findings 
that the majority of carers feel that 
their role should be seen as a semi-
professional or professional. The 
study provides evidence in support 
of changes to the current fostering 
role and therefore has practice and 
policy implications. 

Butcher, A. (2005). Upping the ante! The training and status of foster carers in Queensland. Children Australia, 30, pp. 25–30. 
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Source: South Australian Department of Family and Community Services. (1997). Fostering: The future. Adelaide: Author. 

Aim Method Findings and recommendations NCPC comment 

The aim of the study 
was to conduct a 
survey of 
community attitudes 
towards foster care 
and the extent to 
which there might 
be a potential pool 
of foster carers in 
the community who 
were not being 
reached by 
recruitment 
practices. 

A survey design using a 
random selection of 
telephone numbers. The 
survey included 
information relating to 
respondents’ 
demographic 
background, fostering 
experiences, reasons for 
becoming a foster 
parent, perceptions 
about fostering, 
knowledge of 
organisations to contact 
about fostering, and 
interest in types of 
fostering. 

Only responses from those eligible to foster (between 25–54 years) were 
considered. The overwhelming majority of individuals (97.7%) reported 
having never fostered a child, while 1.9% were former carers and 0.5% 
current carers. Of those who had never fostered, the great majority had 
never considered fostering a child (74%) and over 40% of respondents said 
that they did not know who to contact about fostering. This suggests that 
the majority of the population is not reached or engaged by current 
recruitment campaigns. All respondents were asked to identify the 
drawbacks of fostering. The most common reasons people who had 
considered fostering gave for why they had not become a foster parent 
were: their circumstances had changed; work commitments prevented 
them from fostering; fostering did not suit their lifestyle; and they never 
got around to it. These people also indicated that they were unlikely to 
foster unrelated children (68%). Several concerns were recorded, with the 
most importance given to the disruption of the person’s own family 
circumstances (20.5%) and financial costs (14.1%) associated with foster 
care. The South Australian survey showed that a large majority of the 
population is not reached or challenged by current recruitment campaigns, 
suggesting that recruitment strategies need to build community awareness 
of fostering through broad-based media campaigns. 

The study highlights 
the need to identify 
more effective ways to 
reach potential foster 
carers in the 
community. 
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Source: Victorian Department of Human Services. (2003). Public parenting: A review of home-based care in Victoria. Melbourne: Author. 

Aim Method Findings and recommendations NCPC comment 

The aim of study was 
to review the 
support and 
retention of foster 
carers by the 
Victorian 
Department of 
Human Services. 

A survey design 
of past carers in 
Victoria. 

It was reported that past carers were significantly less likely to be satisfied than 
current carers and significantly more likely to have experienced difficulties in 
their fostering experiences. Most past carers surveyed (53%) reported that they 
had stopped fostering due to a change in their personal circumstances; however, 
38% of carers left as a result of one or more negative experiences with foster care, 
including: the impact of fostering on their own family (26% of past carers 
mentioned this), unreasonable demands by the system (18%), and frustrations 
arising from dealing with the department (17%). 
Qualitative analysis suggested that improved reimbursement packages, increased 
recognition and involvement (for example, input into decisions regarding foster 
children), and increased levels of support (for example, access to support 
services) were particularly associated with satisfaction. These three factors along 
with improved assessment of, and information about, the child were associated 
with current carers’ willingness and ability to continue fostering. However, past 
and current carers were only compared on two aspects (satisfaction and fostering 
difficulty), despite profiles of past and present carers being described. There was a 
limited description of the study methodology, particularly in relation to the 
comparison of past and present carers. 

A notable study, as it was 
the only study that 
included surveys of past 
carers. The limited 
description of the study 
methodology made it 
difficult to assess the 
quality of the research. 

 


