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FOREWORD: 
WHY DO THIS STUDY? 

6 

The Institute of Family Studies designed this study to discover which people 
have family networks, whether those networks offer support to their mem
bers, and the extent to which 'outside' assistance is offered and used. In 
effect we wanted to test the view often expressed that families 'are not 
looking after their own'. Alarm at the rising costs of welfare lies behind such 
a view but so too does the belief that a family should stand alone, taking 
responsibility for everything that happens to its members, not relying on 
others for support for what is supposed to be 'private'. 

The argument takes many forms and assumes that all families are the 
same and/or have equal resources to cope with their 'family problems'. It 
assumes, for example, that children are the family's responsibility so par
ents (usually mothers) should provide for childcare; that ageing parents 
should be looked after by 'the family' and not placed in hospitals or rest 
homes; that divorce is caused by couples themselves, so the costs of break up 
should be carried by them, or the 'offending party', and not covered by 
'supporting parent benefits' or pensions; that a retarded or handicapped 
child is 'the family's problem', so the public should not have to pay for 
special appliances for them, or medical care or short-term holiday relief for 
parents. 

Put this baldly, the argument looks absurd, and is absurd. But it takes 
more subtle forms that confuse people, causing guilt and hardship for many 
families. Women are made to feel guilty either because they go out to work 
for money or because they choose to stay at home with their children. Young 
people who cannot find jobs are blamed, even by parents, as dole-bludgers, 
and are sometimes even forced out of home by parents who forget that their 
own early job-finding efforts were easier in a time of affluence and growth in 
the job market. Families struggle to keep senile and incontinent aged par
ents at home though hospital or paid home help might be better for every
one's sake. The hip-pocket-nerve reaction to rising taxation, frozen wages 
and inflation makes most people wonder why so much tax revenue must be 
spent on others who seem to be paying and contributing nothing. 
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The basic assumptions behind the view that families should look after 
their own members are: 

that everyone has a family of some kind that can give support 

that their families have the money, time, ability and willingness to help 
when needed 

that families live close enough to one another to help when called upon 

that 'the family' exists in some sort of vacuum, unaffected by economic 
and political circumstances, or by regional variations or by changing 
demands on their resources as they go through stages of the life cycle 

that 'the public', 'the government', 'the community' have no responsibil
ity to assist those in need or to ensure that all families have some basic 
level of public support. 

Clearly these assumptions are open to challenge. Many people have no 
family, either of their own making or the wider 'extended' family of relatives 
who could give help when needed. They may live alone, may be migrants 
whose families have not come with them, may be old, widowed, divorced 
and so on. 

Nor does every family have the money to support unemployed children 
or parents, the time to offer childcare, to do household repairs, to help look 
for jobs for other relatives. There is a basic minimum level of income without 
which families cannot be expected to 'help their own' whether they be a 
handicapped child, an unemployed teenager, a divorced sister or an aged 
and ailing parent. 

Further, it is naive to assume that every family is a big happy clan, getting 
on well together, always ready to buck in. Marriage creates divisions as well 
as unions, separations between people and their parents, in-laws, friends, 
their interests, preoccupations and locations. There is a 'black' side to family 
life which should not be forgotten, and no amount of exhortation, certainly 
no policy dictates, can hope to turn every family into a mutual help society. 

Frequently new families move away to live and work apart from their 
families of origin. Telephone links and visits may still be important but a 
young family isolated from grandparents or other relatives and old friends 
must look to their new neighbourhood and workplace for friendships and 
support. Some neighbourhoods are better than others in this regard. If all 
the neighbours are old, or out at work during the day, or unfriendly, it is 
harder to build up relationships to call upon in times of need. Most people of 
course do manage to build these networks, new friends, acquaintances, 
workmates, who play an important part in enriching everyday life. We often 
forget how important such contacts are as 'support' for family life, because 
no money or formal services are exchanged. You hear things, learn about 
jobs, preschools, where to buy things cheaply, who may have some leftover 
paving bricks, which local GP is the most understanding etc. from informal 
contacts over the back fence, at the local shops, the infant welfare centre or 7 
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the football club. A neighbour looks after your dog, helps build a barbecue, 
watches the kids when you rush off to the doctor, but we fail to think of these 
as 'family supports'. 

There is a danger though, and there has been a tendency in recent years 
for governments to believe, that these informal networks of local support 
can be treated as substitutes for formal governmental income and advisory 
support. In some instances an absurd situation has arisen where problems 
caused by the inadequate resources of families and communities are referred 
back to them for solution. Self-help groups, voluntary agencies, neighbour
hood networks cannot solve many of those problems without adequate 
financial backing and technical know-how. Cost-savings are unlikely to 
result from pushing women out of the workforce to look after the young, the 
aged, the disabled and the unemployed; rather they will result from invest
ing money in the development of local community support networks with 
the back-up support of government agencies and professional persons. 

A balance must be struck between voluntary, unpaid, taken-for-granted 
family and community support and more formal State social services which 
can provide specialist help, on a consistent and reliable basis, to all regard
less of the wealth or power of the communities they serve. 

We wish to assert that all families will be better off the more they are linked 
into well developed family and neighbourhood networks. Equally, all fami
lies have basic needs not only for a basic minimum income but also for a 
minimum standard of formal services in such areas as health, education, 
information, recreation, transport and so on. Most families will at some time 
or another require extra assistance due to illness or disability, loss of a job, 
money and housing problems, family conflict, etc. In fewer cases such 
problems will come together at the same time so family needs for both 
formal services and informal help will be acute. The crucial task is to find the 
best mix of both formal services and informal support systems. 

Thus our further assertion is that families, local communities and govern
ments should share the responsibility of maximising the well-being of indi
viduals and families . Government's role is to develop a wide range of 
alternative services so that families can choose what is best for them. Be
cause such policies and programs should stress support for families rather 
than substitutes for family functions they must involve sharing in decisions 
and choice from a variety of options. 

Obviously family needs for extra resources vary and change over the life 
cycle. Some families will need long-term help, for example if someone has a 
chronic disability, though it may take the form of occasional financial assis
tance, home help, short-term care to allow shopping, outings and holidays. 
Short-term services that are flexible and innovative may in fact be more 
successful in sustaining the family unit because they offer relief from the 
tensions of full time caring, isolation and entrapment. 

In recent years special schemes such as the Family Support Services 
Scheme have been designed to assist families in times of special need. 
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Financial counselling, homemaker aides, emergency housing, advice on 
coping skills in times of personal crisis are all of value. Some cause for 
concern exists, however, about the way these services are delivered. 
Because funds are limited, 'rationing' devices have to be worked out, but the 
criteria for eligibility are often vague and open to question. For example, the 
notion of 'at risk' families is imprecise and runs a fine line with elements of 
labelling and stigma. A related problem is that if such services are provided 
to separate families in a privatised way and in isolation from the resources of 
informal social networks or more universally available services, those 
families may become more dependent and more privatised rather than 
developing greater autonomy within a caring community context. 

Thus formal family support services need to be universally available to all 
families who by their own definition need to use them, with specialist 
resources being available as back-ups when required. 

Such a high-sounding ideal may be difficult to meet, but we need to know 
what exists at present in both the informal and formal support systems of 
families if we are even to hope to work towards that ideal. We need to know 
especially how Australia's families feel about their responsibilities to one 
another and their rights to formal government support services. 

This study is the Institute of Family Studies' first attempt to answer such 
questions as a guide to future policy. Though based only in Geelong, we feel 
the findings are of wide applicability and importance. We have repeated the 
study in the Northern Territory where families are likely to be more isolated 
from their traditional family supports. We are also repeating the study in an 
inner city Sydney suburb where families are less well off, more mobile and 
subject to urban pressures. These contrasting sample areas should show us 
how Australian families are coping, how strong or weak are their informal 
support networks and how well the more formal services currently available 
to families are meeting their needs. We thank those who agreed to be 
interviewed for their cooperation and tolerance. We invite comment and 
discussion on these first findings presented here so that our final report may 
accurately reflect the interests and needs of the varied families who together 
make up Australian society. 

Don Edgar, 
17 March 1983 

9 
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The last ten years have seen increasing pressures being placed on Australian 
families, largely as a result of economic and social changes that have grad
ually developed since World War 11. 

The economic uncertainty highlighted by rising unemployment, rising 
interest rates and inflation, together with crises in housing and secondary 
industry, have had repercussions on the family creating great strains and 
tension. At the same time there have been major shifts in social attitudes and 
behaviour. The growth of the women's movement and technological devel
opments such as improved contraception methods and labour saving 
devices in the home and workplace have helped bring about changes to the 
'traditional' roles of women. In Australia today nearly half of all married 
women are in the paid workforce and many more would like to work if there 
were appropriate jobs available. There is now an emphasis placed on 
'companionate relationships', on trying to achieve greater equality in 
relationships between men and women, and on allowing more freedom and 
independence for children. All these changes are reflected in official 
statistics concerning marriage and families. 

Changes in attitudes towards marriage and the rise in divorce and separa
tion have led to the development of a variety of family types. The 1981 
Census gives the following figures on family types in Australia: 

15 per cent of all persons over 15 are classified as individuals (that is, never 
married); 

85 per cent of other persons are classified into family types. Of these 

- 87 per cent are married couples (55 per cent of whom have dependent 
children, and 45 per cent no dependent children); 

- 7 per cent are single parent families with dependent children (6 per cent 
female head and 1 per cent male head); 

- 6 per cent are other families with no dependent children (1.5 per cent 
male head, and 4.5 per cent female head). 
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Figure 1: Family Types in Australia 

SINGLE PARENT FAMILIES 
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MARRIED COUPLES 
WITH DEPENDENT 
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MARRIED COUPLES
NO DEPENDENT 
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Families in the 1980s are under strain from a great variety of factors which 
are largely economic and social. The strains are also far more subtle and 
complex than were experienced in previous periods of recession in Aus
tralia. At the same time that families are attempting to survive economically, 
they are expected to work through problems of relationships and to raise 
children in a period marked by doubt and uncertainty. 

It is important to understand that there is a range of reasons why families 
should receive support in such a period, to realise that most families are 
experiencing similar problems, and that the problems are generally the 
result of wider social and economic changes rather than of individual 
inadequacies. 

; ; t 
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THE GEELONG STUDY 

The study carried out in Geelong in May 1982 was an attempt to see how 
families in one Australian community have been coping with these social 
and economic changes. 

e survey 

The aim of the study was to investigate different individuals' perceptions of 
their needs, their use of personal support networks of extended family, and 
friends and neighbours and of the wider community through local organisa
tions, and to set this in a social context of the structures and services 
provided by professionals and governments in the community in which 
they live. 

The choice of the study community was very important. Geelong, 80 kms 
from Melbourne, was chosen as the first study area because it met many of 
the criteria seen as desirable for a sample community: 

medium size population (about 100000-150000 persons) 

a geographically, socially and administratively separate identity 
a large manufacturing base with a range of occupations representative of 
the occupational range of Australia 

a population which represents the ethnic diversity and multicultural 
nature of Australia 

a range of socio-economic groups; 
various forms of housing such as private ownership, State Housing 
Commission, employer subsidised housing and so on. 

Geelong, being a relatively stable community with many long established 
families whose networks for support are fairly strong, is not wholly repre
sentative of all Australian communities. Therefore two other areas were 
chosen as a contrast to Geelong for replication of the survey. Two areas in 
the Northern Territory were selected as areas in which it is expected that 
people would have less established support networks of families and friends 
and ones in which many fewer government and community support 
services would be available. A third community, an inner Sydney suburb, 
was selected because of its densely concentrated urban population which is 
highly mobile and culturally diverse and for its proximity to a large 
metropolitan centre. 

Interviews have already been completed in the two Northern Territory 
communities. It is hoped that interviews will be completed in Sydney later 
in 1983. 
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Figure 2: Map of Australia - Victoria with Geelong 
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The interview schedule was designed to find out how people cope, what 
kinds of help and assistance they accept from and give to others, what 
services and types of assistance work best for them in particular situations, 
what does not work and which services do not provide adequate or appro
priate assistance when it is needed. 

Our questions covered in some detail the following areas: 

Given extensive changes and pressures, where does a family go for help 
or support? How isolated are they from their relatives, friends, neighbours, 
community groups? Do parents, grandparents or the extended family offer 
support in today's modern world? What happens when, for example, a 
young couple wants to buy a house, seeks employment, needs a babysitter, 
gets sick? To whom do they turn for help and advice, or do they try to 'tough 
it out' alone? Who are they expected to help? Can they help? Or are the 
pressures on their own families too much for them to offer any support for 
others? 

The interview schedule was lengthy and we were gratified at the willing
ness of people in Geelong to give up their family time. As far as possible 
people were interviewed at home, and alone, to pennit frank answers. 
Much of the interview schedule was pre-coded, with fixed choice responses, 
but the rest of it was left open-ended so that detailed comments and life 
stories could be written down by our interviewers. 

In addition to the open-ended questions, we asked brief factual questions 
about everyday financial and practical support which families had given and 
received in the year before the survey. We also asked about their use, and 
potential use, of government and professional services and about their 
satisfaction with these services. We asked about their use of child care 
services. Finally, in the light of the long interview, we asked what they 
thought were the best ways for people to help each other. The total inter
view took between one and a half to two hours. 

f Ttlilies in the survey 

Families were selected by means of a random sample of houses in all areas of 
Geelong to obtain a representative group of all residents between the ages of 
18 and 60. There was a great deal of interest in the survey and we had a 
response rate of over 80 per cent. 
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Figure 3: 
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We obtained completed interviews from 416 families. The group consisted 
of the following individuals: 

44 per cent were male, 56 per cent female; 

75 per cent were presently married, 7 per cent divorced/separated, 4 per 
cent widowed, 11 per cent never married and 3 per cent living together; 

Figure 4: Marital Status of Geelong Respondents - May 1982 

DIVORCED OR SEPARATED 7% 

LIVING TOGETHER/DE FACTO 4% 

NEVER MARRIED 11% 

WIDOWED 3%--+---. 

MARRIED 75% 

50 per cent were aged between 18-35 years, 50 per cent between 36 and 60 
years (we did not interview people over 60 years because the aged have 
specialised needs for support and other studies are looking in detail at the 
aged); 

77 per cent of males were in full-time employment, 2 per cent in part-time 
employment, 18 per cent were not working and 3 per cent were full-time 
students; 
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Figure 5: Employment of Geelong Respondents - May 1982 

100 MALES FEMALES 

90 

80 77 

19 per cent of females were working full-time, 15 per cent part-time, 65 per 
cent were not in the paid workforce and one per cent were full-time 
students; 

of those working full-time, 26 per cent were in professional or administra
tive jobs, 10 per cent in clerical jobs; 8 per cent in small business, 30 per 
cent in trades and semi-skilled jobs, 15 per cent in service jobs and 5 per 
cent in transport related employment. 17 
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WHAT SUPPORT IS AVAILABLE? 

The survey investigated two kinds of support: 

1. Formal support provided by professional and government services such 
as doctors, solicitors, the Commonwealth Employment Service, Depart
ment of Social Security and the Victorian Department of Community 
Welfare. 

We noted, as had others before us (for example, the Social Welfare 
Commission in 1974-75) that Geelong has among the highest proportion 
of services available per person of any region in Australia. In all areas of 
health, education and welfare, there is a great variety of services. There is 
also a large number of coordinating organisations such as the Council on 
the Ageing, Ethnic Communities Council and so on. The extent to which 
respondents used these formal supports is discussed in a later section of 
the report. 

2. Informal supports which can best be described on a continuum begin
ning with the family'S personal network of extended family and friends, 
continuing through community groups and organisations such as 
churches, school committees, sporting clubs and scouts and ending in 
community-based services such as Lifeline, Alcoholics Anonymous and 
other such counselling and welfare services. 

Each person we interviewed was asked about their immediate and 
extended family - their mother, father, brothers, sisters, grandparents, 
aunts and uncles - where they lived and how much contact they had with 
each member of the family and how well they got along (with each other). 
We also asked about friendships, where their best friends lived and how 
much they saw of them. And we asked about each person's involvement in 
community activities and organisations. 

Family Support. The responses we received show that there is considerable 
potential support from both immediate and extended family members avail
able to many people in Geelong. Of those interviewed 70 per cent have 
mothers still living, 55 per cent have fathers, 60 per cent have mothers-in
law, 50 per cent fathers-in-law, 90 per cent have brothers and sisters and 80 
per cent brothers/sisters-in-law. As well, nearly one in four persons have 
some contact with grandparents, uncles, aunts and cousins. 

Half of these extended family members live in Geelong and there is a lot of 
visiting and contact within the family circle. There are also many families 
who do not have relatives close by but who keep in touch by phone, letter or 
visit. Seventy-five per cent of parents are contacted regularly (at least once a 
month) and nearly half of all brothers and sisters are contacted monthly. 
Over 90 per cent of respondents said they get along very well with all 
members of their family. Only 4 per cent say that they do not get along with 
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their mother, 7 per cent with their father and only 7 per cent report bad 
relationships with their mother-in-law and father-in-law. Our survey indi
cates that in Geelong family ties are still very strong and are regarded 
favourably. 

Support from frielld~ and J eighbours When asked about friends from whom 
they could request support when needed, 9 per cent of respondents told us 
they had at least one friend who would help and 40 per cent mentioned they 
had several friends to whom they could turn. These friends were neigh
bours (28 per cent), workmates (20 per cent), old school friends (12 per cent), 
or were made through community and social contacts (17 per cent). Only 7 
per cent said they had no such friends. 

Community support Nearly 70 per cent of all families had contact with at 
least one community organisation, most commonly recreation and sporting 
clubs (with 40 per cent membership); churches (30 per cent), unions (32 per 
cent), school related groups (23 per cent), hobby clubs (16 per cent), and 
special groups such as ethnic groups (10 per cent). 

It seems that many Geelong residents belong to community organisations 
which are a part of their social and friendships network. These groups are an 
important source of contact, but there are some families, often those in 
greatest need, which are isolated because they do not have these social and 
community contacts. 19 
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WHAT SUPPORT IS USED? 

It is one thing to have potential help available, it is another to actually use it 
when needed. Most families are happy to give and receive help from other 
family members, but there are also cases where family members or friends 
may be unable or unwilling to provide the help required at a particular time, 
or where there is no extended family available. Many families also are not so 
happy about using formal professional and government services; for 
example, some families may not want such help or may see it as outside 
interference. Others may feel so independent that they are unwilling to use 
outside services except health and income support services. 

To find out what people and services families did use we selected five 
occasions in the family life cycle when it was likely that help would be 
needed and asked the respondents what they actually did when they: 

were getting their first job 
were unemployed 
were setting up home 
had an illness in the family 
had a personal or emotional problem 

We asked respondents to describe in some detail to whom they turned 
and what actually happened when they wanted support. Did they receive 
direct help or was a process started whereby they were referred from one 
person or service to the next? What was helpful and what was not so 
helpful? 

Each of the detailed replies was unique and described the different factors 
affecting each individual and their family, but some typical patterns 
emerged in the data. A summary of the findings is outlined in the following 
sections. 

irst ·ob 

We asked respondents to tell us how they went about obtaining their first 
job. The majority (55 per cent) said they did this by themselves, by reading 
advertisements in newspapers, by asking around, by writing in applications 
and by arranging for interviews themselves. 

A number (31 per cent) turned to family and friends for practical help such 
as getting contacts, making enquiries and driving them to job interviews. 
Moral support was given in 61 per cent of cases. 

Over 30 per cent of respondents used employment agencies in seeking 
their first job; 13 per cent used the Commonwealth Employment Service 
(CES) and 18 per cent other agencies. The CES found employment for only 
9 per cent of those who used this service; more (17 per cent) found a job 
through the other agencies used. 
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These other agencies included private employment or personnel agen
cies, government agencies like the Education Department's recruitment for 
teacher training, hospitals for nursing and health care personnel, and pri
vate employment recruiting from the large firms in Geelong such as Ford 
Company or International Harvester. 

A contrast between generations emerges from the survey data about first 
job seeking experiences. Those who are presently looking for their first job 
are finding it . extremely difficult and use all possible resources - CES, 
Community Youth Support Scheme (CYSS), Education Program for Un
employed Youth (EPUY), family and friends. 

In contrast to young people today, struggling to find jobs, those in their 
thirties and over (who were looking for their first job twenty years ago at a 
time of full employment) had experienced little difficulty and most had not 
even used the CES or other employment agencies. As one respondent saiq 'I 
just went up to the Woollen Mill where my sister worked and asked for a job 
and they said "You can start tomorrow"!' There is a clear 'generation gap' in 
first employment experiences in Geelong, the consequences of which range 
from frustration to despondency on the part of the young unemployed, 
from understanding to intolerance of the victims of unemployment from the 
older generation. 



The experience of unemployment 

Among the 416 families interviewed in Geelong, 53 per cent have had direct 
experience of unemployment. We obtained details for 232 cases of 
unemployment. Of the cases reported, 41 per cent were respondents them
selves, 19 per cent were unemployed partners, 30 per cent were unem
ployed children, and 10 per cent other unemployed family members. Of 
these, 10 per cent were unemployed for less than one month, with 30 per 
cent unemployed between 1 and 6 months, 14 per cent between 6-12 
months, and 22 per cent for more than a year. Unemployment is a major 
factor in the lives of many Geelong families. And, since our interviews in 
May 1982, unemployment levels have increased even more. 

Of the 416 respondents, over 40 per cent said they spent considerable time 
searching for jobs using their own initiatives. More than half (67 per cent) 
went to the CES where 15 per cent got a job and 44 per cent said they 
received little help. Other employment and recruitment agencies were used 
by 4 per cent but were thought to have been of little help. Recruitment 
programs have largely disappeared in these times of high unemployment. 

Table 1 shows that the waiting period for a first job for all respondents is 
less than the wait;ing period experienced by the family during unemploy
ment up to May 1982 when the survey was done. 

Table 1: Duration of Unemployment Experienced by Geelong Residents: all respondents, May 1982. 

DURATION BEFORE TOTAL FAMILY 
OF UNEMPLOYMENT FIRST JOB EXPERIENCE OF 

(respondents only) UNEMPLOYMENT 

% % 

Less than 1 month 61 .7 
5.8 
1.5 
1.0 

10.3 
29.7 
14.2 
21 .6 

1 month - less than 6 months 
6 months - less than 1 year 
More than 1 year 

22 

Table 1 illustrates the contrast between the experience of respondents, most 
of whom were over 30 and had got their first job quickly in a time of full 
employment, with the total experience of the family, including young 
people who were often out of work for long periods. In other words, it 
contrasts the experience of getting a first job in a time of full employment 
with the total experience of families finding jobs in a period of growing 
unemployment up to May 1982. 

Some 70 per cent of respondents used their immediate and extended 
family and their friends for moral support such as getting advice, talking 
things over, encouragement to keep on going and generally discussing 
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problems. In 16 per cent of cases, family and friends also tried to help by 
'ringing up about employment', 'speaking to employers', 'asking around', 
and by 'driving persons to interviews.' 

Financial help from families was received by 11 per cent of respondents, 
but no such help was given by friends. Given the levels of incomes reported, 
it is clearly unrealistic to expect families to provide much direct financial help 
- they provide practical help such as bed and board, advice and moral 
support, but there is just not the spare cash to pass around. 

Some 8 per cent of persons mention that being unemployed for a long 
time leads to conflicts developing within the family, for example fighting, 
drinking, illness and depression and general nervousness and irritability. 

Some brief stories obtained in the survey show how people feel about 
being unemployed and the effects it has on their family life: 

• One young family with three small children had a reasonably stable 
relationship for three years. The husband earned good money and helped 
a fair bit with the children until he was laid off. He registered with CES 
and tried hard for a while to get a job. Then he became depressed, stopped 
looking and started to drink. He drank all the 'dole' money and his wife 
had to borrow money for food. They couldn't pay rent. He began to sell off 
all the furniture they had bought when he was working - the freezer, 
wall unit and air conditioner. They fought all the time. Finally he left. The 
wife said they would have been alright if he had not lost his job. She 
believes unemployment has wrecked their family. She is now on 
supporting parent's benefit but says it is not enough to live on, let alone 
pay their debts and the arrears of rent. 

• Another family of husband, wife, primary school boy and a baby girl, 
moved to a new Housing Commission estate. The husband, though 
unskilled, had a good job in a major manufacturing company. During a 
time of retrenchment, he lost his job and has been unemployed for almost 
two years. The family has moved from a situation of stability to one of 
despair. As the situation becomes gloomier, the family has ceased to hope 
for the future and they are already resigning themselves to a life on the 
'dole' . In their own words - '. . . as time goes by you learn to accept more 
and go without, although Christmas is the hardest part ... it's hard when 
an emergency happens like the car breaking down. We will just have to 
adjust to a different lifestyle - after all, there are a lot more people in the 
same situation' . This family is surviving, and is together, but the human 
toll of unemployment is quite apparent. 

Setting up home 

We asked about the help people received when they were establishing their 
first home. As with getting a first job, a generation gap in experiences is 
evident. 

Nearly 60 per cent of all respondents said they had done it all themselves. 23 
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For many it had been a straight forward and not too difficult process of 
saving the deposit, getting a loan from bank or building society and choos
ing a home. Some 20 per cent had bought a block of land and built a new 
house. 

Of all the families in the survey, about one third (35 per cent) said they had 
practical help from extended family with such things as clearing land, 
moving, and loans of furniture and utensils, with 11 per cent saying their 
friends gave similar help and assistance to them. On the financial side, 
22 per cent said their families helped with gifts and loans of money usually 
for such things as meeting deposit gaps. 

The majority of those over 35 years of age had been able to set up their first 
homes on their own initiatives. A striking contrast is seen in the difficulties 
the younger generation today are experiencing to save up for their first 
home. Both deposits and the interest rates on loans are now beyond their 
reach. Those under 30 years need and are given much help, but many 
families cannot afford to help their children financially. 

We asked also what help respondent families gave to their children setting 
up a new home. The responses to this question underscore the generational 
difference in experience because 55 per cent of people said that they pro
vided practical help for their children and nearly half (46 per cent) provided 
financial assistance. This is twice the rate of assistance recorded above 
(22 per cent) from all families in the survey. 

In response to the question about what support should be available for 
those setting up their first home, 41 per cent of people interviewed agree 
that parents should help their children if possible, 20 per cent believe 
governments should give more help and 21 per cent believe children should 
help themselves. 

Time of illness 

The majority of respondents use some form of health service when there is 
illness in the family. Most turn also to their immediate family for advice and 
practical help. 

Of those using professional health services, 36 per cent go to general 
practitioners (doctors), 42 per cent use hospitals, 12 per cent go to other 
medical specialists and 3 per cent use other types of health services. 

In times of illness some families also need the support of welfare services: 
8 per cent of respondents received income maintenance (for example, sick
ness benefit or invalid pension); 11 per cent received workers' compensation 
or sick pay; and 2 per cent used their own savings. Other welfare services 
were used by 9 per cent and existing domiciliary services such as home help 
were used by 6 per cent. 

Many described the consequences of having an illness in the family: 18 per 
cent talked about the problems of trying to 'maintain the household'; 14 per 
cent talked about the extra financial burdens; 7 per cent said that personal 
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depression resulted from illness. Although 6 per cent of respondents 
reported conflicts and tensions created in their immediate families and a 
further 3 per cent in the extended family, most emphasised the help given to 
them by their own family members and friends. Instances of moral support 
such as talking things over, and practical help such as advice, cleaning, and 
looking after children, are acknowledged by 67 per cent of respondents and 
39 per cent give similar examples of help from friends. It is especially in times 
of illness that families turn to their own and it is obvious that family and 
friends provide a great deal of personal support and practical help to one 
another in these times. 

Direct stories give a picture of how families cope with illness: 

The father of three small children had a lot of illness and time off work 
before he was diagnosed as having an obscure and chronic disease which 
would keep him off work for a year. The wife immediately undertook full 
time work and the family had to live on her wages. They applied to the 
Department of Social Security for some additional income for the husband 
but were told they were not eligible. This family had a very hard time 
because the wife had to take shift work, as well as care for her husband 
and children. They had a much reduced income and a lot of anxiety about 
the husband's illness, but did not consider using Home Help or Com
munity Welfare Services relying instead on the wife's mother who came 
several days a week to care for husband and children and who gave them 
all encouragement. The wife said they would not have got by without the 
help of her mother. If there is illness again in the family, she said they 
would still choose to be independent, would rely only on her mother and 
not use outside services. 

A young migrant couple whose families had settled in Geelong 30 years 
ago now have their own family of small children. When the wife had a 
serious operation, family, friends and neighbours provided all the help 
that was needed. The hospital suggested Home Help to her when she was 
discharged, but she refused it. She said her mother was wonderful, 
helping with the housework and children. Although her mother-in-law 
and her sister-in-law both had jobs, they also helped after work and at 
weekends and so did their friends and neighbours. The interview 
schedule makes it clear that even when this family is not in crisis, family 
members and friends help them, and are helped by them, in a great many 
ways. 

demotion lems 

Some 267 persons responded to questions abo~t the help they received at 
the time of personal upsets or crisis. Even though we did not ask for details 
about the nature of the upset, the majority of people were willing to talk 
about their problems. The main problems are those associated with alcohol 
or drugs (11 per cent of respondents), mental illness (5 per cent), depression 25 
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(17 per cent), marital conflict (21 per cent), illness or death affecting family 
relationships (20 per cent), and relationships with children (9 per cent). 

Most people try to keep personal crises 'within the family' discussing 
them with other family members; 45 per cent of respondents said they got 
moral support from their families; 4 per cent said they also got practical help 
and 2 per cent financial help.Friends are important at these times too: 27 per 
cent said moral support was given by their friends with 3 per cent saying 
friends provided practical help also, and 2 per cent provided financial 
assistance. 

Medical services were also used for dealing with emotional problems in 
the family: 17 per cent consulted general practitioners (doctors) and 13 per 
cent used medical specialists. 

Government health services were used by 30 per cent and government 
welfare services by 27 per cent of respondents. Some people (6 per cent) said 
they would have liked more help from professional services and 2 per cent 
said they did not know about them. 

Much less use was made of community-based welfare services and 
agencies: 4 per cent sought marriage guidance counselling, and Alcoholics 
Anonymous was used by 2 per cent of respondents for problems associated 
with heavy drinking. 
Considerable conflict is generated in families (27 per cent) by emotional 
crises. Respondents tell the story: 

• The husband of a family with three children had psychiatric problems and 
had been under treatment for many years, causing great strain on the 
family. The wife gets on well with his mother who lives nearby and who 
has given a great deal of support in bringing up the children. But she 
cannot discuss her husband's problem with her own parents because they 
never liked him and opposed the marriage. So she has sought and re
ceived a great deal of support from two women friends, one of whom has 
had psychiatric treatment herself. This woman says her friends have 
provided all the moral support needed. She first met these friends at the 
School Mother's Club. She has also had good professional help from 
psychiatrists . 

• One male respondent was one of many children in a poor family . At some 
sacrifice to his family he stayed on at school until matriculation. A few 
months later his girl friend became pregnant and at 18 he was married 
with a wife and child to support. It seemed the end to any hope of further 
training and a career. However, both families rallied round to help them 
over their immediate difficulties. They found him a temporary job and a 
cheap house to rent. He says 'there was plenty of love and advice and no 
blame'. They encouraged him to apply for tertiary training and helped 
them through four years of hand to mouth living until he qualified. So 
what looked like a disaster for this young couple became the basis for a 
stable marriage and a promising career. Without the families' support 
--emotional, practical and financial - this would have been virtually 
impossible. 
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When asked how people should cope with such personal problems: 24 per 
cent of all respondents said problems should be sorted out within the 
immediate family itself; 15 per cent said the extended family should also be 
involved; 8 per cent thought people should discuss problems with friends; 
and 14 per cent with professional services. 

Our survey shows that residents in Geelong have a number of sup
ports open to them when they need assistance. The majority have 
extended family members living in or near Geelong whom they contact 
regularly and 'get along well' with; they have friends, neighbours and 
workmates to whom they say they can turn when necessary; they are 
mostly involved in some way with at least one community organisa
tion or association, and are serviced by as many professional and 
government services as any other region in Australia . Nevertheless 
there is still a substantial minority for whom such supports are lacking 
and whose needs are not being met for a variety of reasons. 



EVERYDAY ECONOMIC AND SOCIAL SUPPORT 

We asked each respondent brief factual questions about the financial and 
practical help (in the past year) they had given to and received from people 
other than family members living in the home. The question was designed 
to gauge the difference in the amount of support given and received be
tween immediate family members living at home and those extended family 
members living elsewhere and friends and neighbours . 

. SUDDort 

As might be expected the survey shows that people are more likely to give 
loans and gifts of money within their families than to friends . About one 
quarter of families in the survey had both received and given financial 
assistance such as gifts, loans, payment of bills, rent or mortgage payments, 
and child care costs. More women (30 per cent) than men (20 per cent) 
receive help of this kind. Migrant communities tend to provide greater 
economic assistance (35 per cent) than the survey average. 
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We asked how much practical help people give one another in everyday life 
in such things as providing transport and helping with household repairs, 
when others are ill, or by looking after one another's house when they are 
away. Half (50 per cent) the respondents say they both give and receive help 
with these kinds of everyday activities. It is noticeable that migrant com
munities especially support each other in these ways as do people living and 
working in the more blue collar areas of Geelong. Friends are used as often 
as family members for everyday help with such things as 'getting lifts', 
'looking after homes', 'help with household repairs' and so on, and the 
extended family is called on for 'personal' things such as help when there is 
family illness or to provide child care. 

L1tild care 

In our survey we found that few respondents (5 per cent) with children 
made used of formal child care services, the majority preferring to leave their 
children with family, relatives or friends. Few respondents made regular use 
of child care arrangements while they were at work and most of these 
arranged to leave their children with parents, relatives or friends: However 
nearly two thirds of respondents (65 per cent) occasionally leave their chil
dren with others when they go out, although some comment that they 
usually take their children with them wherever they go. 29 



PROFESSIONAL AND GOVERNMENT SERVICES: 
USE AND SATISFACTION 

We indicated earlier that Geelong has a very high proportion of professional 
and government services available. We now consider in more detail the uses 
of and satisfaction with these services by respondents in the two years prior 
to the survey. 

Some interesting trends emerge when we look at which groups say they 
have used professional and government services and which do not use 
them. First, it appears that there is no difference in use of services between 
men and women. Secondly, it is the better off (and possibly better educated) 
who are more prepared to use public services than the less well off, who may 
need such helD more. 
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Our survey indicates that families do have adequate access to health services 
in the community and that these are universally used. 

Among all groups the most frequent contact is with health related services 
such as chemists, doctors and dentists as well as hospitals and health clinics. 
However, some groups use health services more than others. People who 
live in blue collar or more working class suburbs use health related services 
more than do people from higher status suburbs or those who work in white 
collar jobs. Further, migrant groups have higher stated use of health services 
than do their Australian counterparts. 

Those families which had used a general practitioner were satisfied with 
the results although there were some criticisms of lack of help with problems 
which were not strictly medical such as behavioural problems in children or 
relationship problems where the medical solution given, such as sedatives 
or other 'pills', was seen as unhelpful. 

Many families had used hospitals and found them satisfactory. Criticism 
was directed not so much to treatment of the illness but to lack of communi
cation with the families about the nature of the illness and care of the patient 
after discharge. In general there was an impression that respondents saw 
hospitals as efficient but not particularly caring towards the individuals; 
'cold and clinical' as one respondent put it. 

Several respondents had been referred to Dax House for various psychi
atric problems and all without exception were warm in their praise for the 
treatment of patients and the concern for families. One respondent whose 
husband had been a drug addict said 'If it hadn't been for Dax House, my 
husband would have died'. . 

All families had used Infant Welfare Services and had found them ben
eficial. As well as monitoring the health of the child, the service was a 
valuable contact for young mothers and frequently provided useful referrals 
to other health services such as doctors or home help. 

There was no evidence that families did not receive the health services 
they needed on economic grounds, but the poorer families, especially those 
with long-term illness, complained of the strain on the weekly budget of 
prescribed pharmaceutical items. 

Co 1 . g services 

Most families had not used counselling services in the last two years. Some 
because they did not need them, others because they did not know about 
them or did not want this type of service. There was some evidence that once 
a family made contact with a welfare service a whole network of referrals 
and services was open to them. For example the children in one single 
parent family were being neglected and the Children's Protection Society 
was called. It gave excellent service and subsequently the family was re
ferred to Mercy Care, to the Salvation Army Women's Refuge and to the 31 
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Financial Counselling Service. All these agencies gave valuable support and 
made it possible for the family to keep going and to resolve its problems. 
Without such support there would have been total breakdown in this family 
and the children would have had to be taken into formal care. 

It was impressive to find that so many families spoke positively of their 
experiences of the family support services in Geelong such as Mercy Care, 
Bethany, Lifeline, Marriage Guidance and the relief agencies such as the 
Brotherhood of St Laurence and St Vincent de Paul. 

The negative evidence from the survey is that many families who need 
these services never used them or only do so when they are at desperation 
point. However, the majority of people we interviewed acknowledged there 
were situations over the last two years where they would have benefited 
from using some of the professional sevices available in Geelong. In asking 
whether people would ever make use of these services in future need, we 
found that most people said that they would do so, but past usage patterns 
throw some doubt on this response. 

Some interesting contrasts emerge from the survey about groups or types 
of people who say they would use formal professional or government 
counselling and welfare services compared to those who say they would 
not. In general more women than men state that they would use counselling 
services. 

Migrant families appear to be those least likely to use counsellors or social 
workers. For example only 18 per cent of Yugoslavian and Italian families 
say they would ever use marriage counsellors compared to 50 per cent 
Australian born. However, migrant born people say they would use clergy 
and direct information services (for example, Legal Aid and CES), equally as 
often as Australian born respondents. 

People in blue collar occupations and living in western and eastern work
ing class suburbs are less likely or would prefer not to use counselling type 
services, whereas persons in white collar or professional occupations say 
they would use such services if they were required. 
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SATISFACTION WITH CURRENT SOCIAL SUPPORT 

We asked people how satisfied they were generally with the social support 
and assistance they receive both from family and friends, and from profes
sional and government services. 

The majority of people interviewed state they are particularly satisfied 
with support they get from family and friends. Seventeen per cent would 
like more support from professionals; 38 per cent would like more support 
from governments (see Table 2). 

Table 2: Satisfaction with Current Social Support: all respondents, May 1982. 

WOULD LIKE 
MORE REASONABLY 
SUPPORT SATISFIED 

WANT LESS 
SUPPORT OR 
INTERFERENCE 

% % 

From family 12 86 
From friends 6 93 
From professionals 17 76 
From governments 38 58 

Very few people say they want less assistance and support from either 
family, friends or the formal services from professionals and governments. 
Those who say they would like more support are those groups which would 
most benefit from such help: 

migrants from non-English speaking backgrounds (e.g. Italian, Yugosla
vian) say they would like more family members to be able to live in 
Geelong (20 per cent), and more government support (e.g. Italian 65 per 
cent and Yugoslavian 48 per cent); 

persons in blue collar occupations (e.g. tradesmen, process workers) say 
they would like both, more family support (15 per cent) and more govern
ment support (42 per cent); 

persons on low family incomes, (ie. less than $10000 a year) would like 
more family support (22 per cent), more professional support (25 per cent) 
and-more government support (45 per cent); 

single parent families say they want more government support (55 per 
cent), professional support (32 per cent) and family support (15 per cent); 

% 

2 
1 
1 
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• couples who have been partnered less than five years say they would like 
more government support (48 per cent), more professional support (18 
per cent) and more family support (12 per cent). 

Few said they wanted less support (or interference) from present support 
services. The more established families, that is those of longer than ten years 
duration, say they require little extra support. 
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WHAT DO PEOPLE PREFER? 

At the conclusion of each interview each person was asked 'What do you 
think are the best ways for people to assist one another?' 

The majority of people believe that the best way is for family and friends to 
support one another, but said that in certain circumstances outside formal 
support services are also necessary. The emphasis of nearly 80 per cent of 
answers is that respondents believe families and friends should assist each 
other. The survey data show that they do help one another to the best of their 
knowledge and financial abilities. Some people gave general answers like: 

'families are the best support' 

'to suroive you must have the support of family and friends' 

'be there whenever needed' 

'families should help one another more than they do' 

'all you can do is try to help each other - give a hand to family, neighbours and 
friends' 

'families and friends are best, but aren't mind readers - people must tell each other 
what problems they have'. 

Although a frequently expressed attitude of respondents was that people 
should always give help when asked, many also said they themselves would 
never ask for help. Many, but by no means all respondents, said they would 
be prepared to ask their families for help. 

Neariy 20 per cent of replies emphasise that because family and friends 
often don't have the means (money, jobs or knowledge) to give the type of 
help required, appropriate government and professional support services 
are required. Typical responses in this vein are: 

'People should use the facilities and seroices available. Every family has its own 
troubles and expenses without being loaded with extra problems of friends and 
families.' 

'As much as possible, families should solve their own problems, but often outside 
help is also needed - especially technical professional help.' 

'I think it is important to have family and friends when you need them. Also, we 
need outside government and professional assistance for many problems.' 

'Professional seroices are unbiased and often useful in giving an informed view.' 

'People must use existing government and professional seroices more - and these 
should be publicised more.' 35 
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A number of replies (10 per cent) stressed that formal government support 
ought to be or would be best supplied through existing community struc
tures such as churches, schools, sporting and recreation clubs, service clubs 
and through union or employer based groups. 

'Community clubs often give best support especially for youth, migrants and 
elderly. The community involvement approach should be strengthened wherever 
possible. ' 

'1 find in my community that many bodies, such as sporting and recreational 
groups, provide good support. ' 

'People should use or become more involved in community services. I think 
migrants show the way in this regard.' 

'More public involvement will help in overall support.' 

'I believe that the best way to give and receive support is through community based 
groups, for example through schools, ethnic organisations etc., where people are 
involved at both a personal (friendship) and community level. In such organisa
tions a wide range of expertise is potentially available for people to use and share in 
trying to overcome both individual and community problems. Such community 
developments should be subsidised by government funds.' 

37 
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OVERALL ASSESSMENT OF SOCIAL SUPPORT 
INGEELONG 

Geelong appears to be a stable community. The majority of residents, of all 
social classes, ethnicity and background, have lived in Geelong for relatively 
long periods and most of them have a large pool of family, friends, neigh
bours and community organisations to turn to for support when and if it is 
required. 

The survey indicates that Geelong residents prefer to use family and 
friends to assist them in many aspects of their daily lives. After analysing the 
different sections of the interview schedule, an attempt was made to assess 
the most important type of support for each family over the whole range of 
their responses. This was difficult and the following table therefore should 
be regarded as an indication rather than a statistical finding. Nevertheless, it 
does demonstrate beyond doubt the extent to which families are helped by 
their own personal network of family and friends in time of need. 

Table 3: Summary of Supports used by Geelong Residents: al/ respondents May 1982. 

TYPE OF SUPPORT % TYPE OF SUPPORT % 

Immediate family 
Extended family 
Friends and neighbours 
Family (immediate and extended) , 
friends and neighbours 

20.4 Immediate family plus formal services 
20.7 Extended family plus formal services 
9.1 Friends, neighbours plus formal services 

Family, friends , neighbours and 
19.0 formal services 

Formal professional and government 
services 

People in Geelong appear willing to use professional services for sickness, 
handicap and old age and expect government services to be provided for 
employment advice, welfare support and counselling. But they make a clear 
distinction between expecting formal community support services and 
everyday supports or advice in times of crisis. For these they turn inward to 
the family. There is no evidence of over-use of welfare support services; 
indeed the reverse is true: many of those most in need refuse to go to official 
agencies or are unaware of their existence. This is particularly the case when 
the help or service is for personal and emotional problems. Welfare services 
in Geelong are already over utilised in terms of current staffing and 
resources; one wonders what would happen if all those in need of more 
formal support decided to go beyond immediate family help. 

7.1 
8.9 
4.2 

7.6 

3.0 
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Evidence from the survey indicates that migrant communities and 
persons working in blue collar occupations especially rely on family and 
friends for both advice and for economic and social assistance. Those living 
in higher status areas and those in higher status occupations appear to use 
professional services more and to rely less on extended family and friends. 
This may be partly due to this group being more occupationally mobile, 
many having come to Geelong because of job opportunities and so have no 
extended family nearby. 

There is a number of isolated families who seem not know where to turn 
for support in a crisis and who have few family, friends or community 
contacts. 

The survey clearly shows the extent and quality of support provided by 
families, but there is also evidence of the destructive power of the family as 
well as its sustaining, positive power. Some respondents came from family 
backgrounds deprived of love and security and were, as one woman put it, 
I emotional cripples'; some felt that their families interfered; some that their 
families made too heavy demands on time or money or both; and there was 
evidence of domestic violence, often, but not always, associated with heavy 
drinking. These families were a minority but they were the people who 
needed services most. 

These and other issues are to be followed up with further analysis of the 
survey·data and be reported on more fully in later publications. Of particular 
interest will be the case studies of help seeking and giving, and social 
support networks of specific groups in the community. 
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SUMMARY F G· 
Issues affecting Geelong families 

• UNEMPLOYMENT - 53 per cent of all families have had direct experi
ence of unemployment (to self, partner and/or children). Over a third 
had been unemployed for more than 6 months creating great pressures 
and conflicts for Geelong families. 

• INADEQUATE INCOMES - a considerable number of Geelong 
families were living on incomes that were inadequate for everyday 
family requirements. For example, 16 per cent of families had a total 
earned income of less than $10000 a year and nearly half of all families 
had a total earned income of less than $17000 a year. This created 
problems for all these families but particularly for single parent families 
and families with three or more children. 

• HOUSING - whereas persons aged over 35 had relatively few 
problems in obtaining a first home, today, with rising interest rates, 
inflation and insecure employment, younger families are having a 
difficult time trying to raise money to acquire their own home. 

• FAMILY ILLNESS - nearly all families have experienced a time when 
one or more of their members has been ill. Sickness creates consider
able social and financial problems for Geelong families, including 
problems due to loss of income, personal depression, and in trying to 
'keep the home together' . While there is no reluctance to use profes
sional medical services, the extended family and friends are important 
sources of assistance to them in such times. 

• FAMILY CRISES - all families go through periods of personal upset. 
In Geelong the major problems mentioned were related to long term 
illness (20 per cent of all cases), marital problems (21 per cent), 
depression (17 per cent), relationships with children (9 per cent), alco
hol and/or drugs (11 per cent) and mental illness (5 per cent). 

• CHILD CARE - because the majority of married women in Geelong do 
not work in paid employment there appeared to be little demand for full 
time child care. Some families (for example, single parents and low 
income earning families) would benefit from short term child care to 
allow them time alone, to go out, or to organise life schedules. 43 



SUPPORT AVAILABLE 

• Many families have lived in Geelong all their lives and have strong 
networks of extended families and friends. The majority of people had 
parents, parents-in-law, brothers and sisters and wider family living in 
Geelong or nearby. Nearly all persons said they had close friends, 
neighbours and workmates to whom they turn for support and who 
they, in turn, help when needed. 

• Geelong also has a wide range of community organisations - the 
majority of residents (nearly 70 per cent) belong to at least one 
organisation. 

Geelong has as many professional and government based services as 
any other region in Australia (confirmed by inventory carried out by the 
Social Welfare Commission in 1975). 

,~. 
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The survey provides clear evidence of the extent to which people rely 
on their families and friends for support in nearly all situations affecting 
their lives. Most people state they are satisfied with the support they 
receive from family and friends (see Table 2). 

The great majority of people, at least 80 per cent of all people inter
viewed, place great value on independence and family support. Recur
ring remarks from respondents are: 

• 'Families should talk it out among themselves'; 

• 'Families should help each other and solve their own problems'; 

• 'We did it ourselves'. 

For most Geelong families, in trying to overcome all their problems, the 
extended family is a great source of help, as are friends and neigh
bours. Where the extended family is not nearby, for example, for 
migrants, their own network of personal friends and neighbours often 
provides support. 

• Professional help is recognised as being necessary in many situations, 
particularly for health problems. People use doctors, hospitals and 
more specialised services, as well as welfare services for income 
maintenance such as sickness benefit or invalid pension. 

It appears that the groups which need services, for example, low 
income earners and migrants, are those who use the services least. For 
these groups, services are seen as being either too formal or too 
remote to offer personal support and help to such families. 

Over 40 per cent of all respondents want more government support. 
Those who are low income earners, unemployed, single parents and 
migrant families especially want governments to provide more employ
ment and more appropriate income support schemes - support that is, 
of course, outside the ability of most families to provide by themselves. 

Nearly 20 per cent of all families in the survey state they would like more 
support from professionals and say they would prefer support provided 
via those networks they are already in contact with such as schools, 
sporting clubs, by doctors and chemists, and including those based in 
the workplace such as unions and factory chaplains. 45 
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Professional services are seen by many as 'too remote' or too publicly 
visible, whereas contacts made through family, neighbourhood and 
workplace networks are more approachable and practical. 

• Geelong residents expect governments to provide basic services and 
rights such as work, income support and health services. With regard to 
more personal problems, they recognise that when families and friends 
are unable to help them they need to use, and say they are willing to 
use, professional and government services. 

• Although many respondents think people should ask for help, the 
survey shows that even when there is a clear need for help, people are 
often reluctant to ask for help or to make use of readily available 
services for which they are eligible. This reluctance to use helping 
services is a finding borne out in overseas research which suggests 
that people are inhibited from seeking help for a variety of reasons. 
Seeking help means making public (that is, to the officers of service 
agencies) personal problems which can result in embarrassment, 
shame, humiliation, loss of self-esteem and confidence and which may 
show up their failures , inferiorities and incompetencies. Overseas 
research suggests that feelings of indebtedness and inequity may also 
be a factor inhibiting help-seeking because people feel unable to repay 
the helper and see the helper as in a pOSition to gain power over them. 

These and other issues are to be followed up with further analysis 
of the survey data and be reported on more fully in later publica
tions. Of particular interest will be case studies of help seeking and 
giving, and social support networks of specific groups in the 
community. 
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