
 

               

       

  
  

  
         

 

            
           

           
        

   

     

    

    

  

  

 

   

   

 

   

 

  

 

  

             
          

             
           

            
    

     

      

   

 

   

Sadie’s story: Helping women affected 
by domestic and family violence 
navigate a fragmented system 
1 April 2020 | Dr Rae Kaspiew, Emma Rogers and Jackie Wruck 

Comments 

“ Do you have any advice for increasing safety when working with non-
engaging fathers that live in the home? Question 2: Is there any advice 
on connecting with family and friends in a culturally appropriate way, 
to hold perpetrators accountable for their behaviours and 
responsibilities as parents? 

Robyn Munday | 1 April 2020 

“ Always do some prep work before visiting the family (mapping). We always try and 

engage the mother without the father first as she will be a guide on how to safely 

engage the father for the family and for worker safety. We are very creative to make 

sure we can engage her without the father present and the times we can’t meet her by 

herself we will not discuss his violence when they are together and instead carefully 

use that meeting to find times we can engage with the mother without him present. 

When engaging with Aboriginal and Torres Strait Islander families, it is always good to 

know that you have the right people in the room. Always take her lead in regards to 

who is safe and supportive for her and the kids and who is a positive influence for the 

father who does not collude. Such as family and community members (uncle, cousin, 

grandparent or Elder). Try and include them in safety planning for the family however 

again the survivors would lead this. Family, kin and community may be able to de-

escalate him and be a positive role model. Often we would put family and community 

in the intervention support section in the Accountability plan designed by survivors. 

Emma and Jackie | 8 April 2020 

“ I am interested to know what strategies a worker can use when the 
non-controlling partner is unable / unwilling to make any disclosures, 
and will go to all lengths to minimise / deny DFV within the household. 
I understand this is a protective response, however am at a loss 
sometimes as to how I, or other agencies, can safely connect with a 
woman in this situation. 

Jane Jackson | 1 April 2020 

“ Is the mother in fear of giving information and you making it more unsafe for her and 

her kids? Is the mother Aboriginal and Torres Strait Islander and her reasons for not 

disclosing fear of losing child to authorities? To understand the reasons she is not 

disclosing means you would need to have a solid partnership with the mother. When 
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you understand the reasons and let her know you understand her reasons for non-

disclosure, then she is more likely to engage with you as you have the same goal to 

keep her and the kids safe. It all depends if she sees you as a threat or a partner. I 

would suggest you refer to the Safe and Together Model Website to understand the 

partnering steps as too lengthy for to answer here. 

Emma and Jackie | 8 April 2020 

“ How do we encourage men to value care, patience and compassion 
instead of shaming them in a culturally sensitive way so as to include 
them in the accountability plan? 

Sharon | 1 April 2020 

“ Our role is not to shame fathers instead invite them to focus and educate them on the 

impacts of their behaviours on their children and to address their actions that harm 

children. In our experience we have a lot of fathers who experience shame for their 

behaviours and the impacts of these behaviours on their children and we also have 

some that don’t. In relation to behaviours our role is not to take their shame away as 

when we do that we collude. What we do is bring them back to thinking about their 

children and what they can do now for the safety, stability, recovery and wellbeing for 

their children. In some ways, I (Emma) find it is a very positive experience for fathers. 

As a non-Indigenous white woman working for Child Protection I need to be thinking 

about my white privilege and the status of the organisation I’m representing and how 

we can both cause fear, sadness and shame for the Aboriginal and Torres-Strait 

Islander families I work with. Therefore, I need to acknowledge the trauma and racism 

still experienced by Aboriginal and Torres-Strait Islander people due to colonisation 

and continued colonisation when engaging. I also need to consult with my Aboriginal 

and Torres-Strait Islander colleagues and where possible co- work or give the option 

for an Indigenous practitioner to engage with the father, mother and family. The 

accountability plan is developed with the mother, young people and children. This 

provides the guide on how we intervene and engage with him. Sometimes fathers are 

not privy to the plan, sometimes only part of the plan and sometimes all of the plan 

depending on the adult and child survivors lead. This plan is not developed with the 

father instead developed for the father. This opportunity for mothers, young people 

and children to develop these plans is also a very positive experience. With survivors 

expressing that they are given a voice in this process and feel listened to, feel 

supported by the system and assists them with their recovery process. The mum and 

child develop the accountability grid. When we speak with dads, we talk to him about 

what he can do to contribute to the child and family functioning and allow him to talk 

about how his behaviours do not contribute positively to the wellbeing of the kids. Our 

aim is not to shame him, however, he may come with shame without us contributing to 

his shame. We must sit with him in this shame if Indigenous and give him time to 

respond. 

Emma and Jackie | 8 April 2020 
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“ Hi, I understand that fathers are motivated by their desire to be better 
fathers. However, the desire for power and control can be a strong 
need also. How do you work to assist men change their desire for 
control? 

Julie | 1 April 2020 

“ Nearly all fathers we have worked with have never been engaged with as a parent 

and that their behaviours have never been framed as parenting choices. This not 

occurring reflects the gender double standard we have for mothers and fathers. 

Engaging with him as a parent at the forefront of practice changes the work by having 

expectations of him like we have of mothers. That is to keep the kids safe, well, 

support their recovery, meet their needs etc. WWD always brings it back to the 

children. So his desire to control the mother and family becomes, how does his desire 

to control the mother and family impact the children and the family functioning. Always 

pivot back to the impact it has on the children. Most men do not want their children to 

be afraid of them. 

Emma and Jackie | 8 April 2020 

“ How do you engage father's in this work? Are they court ordered to 
participate? 

Peta | 1 April 2020 

“ Walking with Dads (WWD) is a Child Protection program which is for families in the 

Child Protection system and is voluntary however when we are working with 

Community Corrections they may put a direction to work with WWD. However, most of 

the time it is voluntary. 

Emma and Jackie | 8 April 2020 

“ What can be done, if perpetrators refuse to engage in 
support/programs, and if the judicial system is letting down 
survivors? E.g. lack of consequences, etc 

Thuy | 1 April 2020 

“ It is very individual depending on the plan. If they refuse to work with us, then we 

advise that we will be documenting his lack of engagement and willingness to keep his 

children safe. Our work is not reliant on Behaviour Change Programs but on what he 

is committed to do for the safety and wellbeing for his children and the feedback from 

adult and child survivors if he followed through on that commitment. If he hasn’t we 

hold him accountable to that as to why he hasn’t. We know fathers have attended 

Behaviour Change programs and not changed behaviours and some that have. We 

would focus on his commitment to his children and if he isn’t attending a program then 

we would want to know why he does not want support to be a safer and better-

connected Dad. What makes WWD special and innovative is that it intervenes with 

dads/perpetrators from an imperative of partnering with mothers/children – too often 

traditional perpetrator intervention has been disconnected from both parenting and 
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from genuine alliance with mothers (as survivors). Also we focus on multi-agency work 

(Integrated Service Response) as having a system that holds men accountable is the 

most successful in increasing safety for adult and child survivors/victims. Our role is to 

work with the judicial system so they are aware of the risk he poses and what the 

mother is doing to keep the children safe and we have done this in the past using the 

Safe and Together Model mapping tool converted into a report. This means 

documentation is crucial. Again everything we do is based on having a partnering 

foundation with survivors and that means our actions are always guided by survivors. 

Whilst we may not be able to change the judicial system our role is to support 

survivors by believing them and acknowledging the injustice of the system and 

validating their efforts to keep their kids safe and well. 

Emma and Jackie | 8 April 2020 

“ From your experience, does the perpetrator need to be on a particular 
section of the cycle of change for this to be effective? 

Thalia | 1 April 2020 

“ No 

Emma and Jackie | 8 April 2020 

“ How do you map perpetrator patterns of behaviour? Is there a reliance 
on self-report? 

Julie | 1 April 2020 

“ We map perpetrators patterns of coercive control using the Safe and Together Model 

mapping tool please refer to the Safe and Together Website to learn more about this 

tool. The information is gathered for the mapping by adult and child survivors’ 

information, from child protection history, police reports, DV risk assessments, 

depending who is involved in our multi-agency work. 

Emma and Jackie | 8 April 2020 

“ Hi. I am wondering about how effective these interventions with 
perpetrators are if they have intellectual and learning disabilities, and 
can it be adapted to meet different learning needs? I know that the 
men’s programs generally are not accessible to men with intellectual, 
cognitive and learning needs. And are their plans for the walking with 
Dad program to be rolled out at other child safety service centres e.g. 
logan or been leigh area. 

Victoria | 1 April 2020 

“ Yes our work is adaptable for all fathers as they can all think about and talk about their 

children and the impacts of their behaviours on their children. When we partner with 

survivors we plan the intervention as they know their partner best. 
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Emma and Jackie | 8 April 2020 

“ How do you support perpetrators where there is detrimental mental 
health and domestic violence? 

Evodia | 1 April 2020 

“ We address the violence and the mental health together at the same time meaning we 

refer the father to a mental health professional whilst keeping high expectations of him 

as a father. Similar to substance misuse counsellors what works best if all of the 

agencies are working together to address the coercive and controlling behaviours and 

not working in silos. The perpetrator having the same language of accountability from 

various agencies is the key and these services connecting always with the service that 

is partnering with the survivors to assess safety and evidence of change. We are 

careful not to collude and look at his mental health as the reason he is perpetrating 

violence. 

Emma and Jackie | 8 April 2020 

“ Would you please provide an indication of the prevalence, availability 
of perpetrator / perpetrator behaviour focused programs / services? 

David | 1 April 2020 

“ In regards to WWD, we are in four Child Safety service centres in Qld and I could not 

comment on other programs. 

Emma and Jackie | 8 April 2020 

“ Can I ask a question, although I agree with bringing to light the father 
or perpetrators behaviours and tactics and the harm they create, how 
can we address how the mother may enable his power and control but 
not use language of blame on her? 

Gee | 1 April 2020 

“ I have never in my 25 years of experience ever come across a situation where the 

mother has enabled his power and control. Mothers I work with are extremely smart 

and child focussed and it may appear to an outsider they are enabling but instead they 

are managing his abuse by using a whole range of tactics and strategies that you only 

know about if you have a solid partnership with the mother. 

Emma and Jackie | 8 April 2020 

“ What happens when you believe that mum isn't engaging or telling the 

whole truth out of fear of the repercussions from dad? At what point 
should intervention orders be implemented or dad removed from the 
situation? 
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Helen | 1 April 2020 

“ I would suggest you refer to the Safe and Together Model Website to understand the 

critical components for your assessment and partnering steps as too lengthy for me to 

answer here. 

Emma and Jackie | 8 April 2020 

“ What should we do when a woman we are in contact with has reported 
a threat or concern around violence but she is unwilling or doesn't feel 
ready to make a referral to DV or legal services? 

Tristan | 1 April 2020 

“ Focus on partnering and find out why. 

Emma and Jackie | 8 April 2020 

“ Can this tool be used effectively without engagement from 

perpetrators? As in, with victims to support with experience of FV. 

Anna | 1 April 2020 

“ Yes! 

Emma and Jackie | 8 April 2020 

“ Would the woman receive a copy of the Case Management / 
Accountability plan? 

Tracy | 1 April 2020 

“ They design it please see answers above. 

Emma and Jackie | 8 April 2020 

“ How would you address issues of an older adult son who lives in the 
household and becomes a perpetrator towards the mother due to poor 
role modelling from the father? 

Lavenia | 1 April 2020 

“ I would do exactly the same. I would map his behaviours and partner with the mother 

and plan the intervention with her. 

Emma and Jackie | 8 April 2020 

“ "Family and friends to hold him accountable and responsible for 
safety..." Is there such a thing? Perpetrators are often products of 
their environment, surrounded by family and friends who have the 
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same abusive mindsets and attitudes. Many of their supporters 
encourage, enable and even participate in their abuse. What is being 
done to address this? 

Lily | 1 April 2020 

“ Then you would not use them. Listen to the survivor. Some survivors have requested 

we educate family members on the dynamics of DFV. 

Emma and Jackie | 8 April 2020 

“ Is Walking with Dads training available? 

Keryn | 1 April 2020 

“ No, sorry. However, we hope to have a Safe and Together Summit in Queensland in 

the future and WWD work will be a strong feature there. 

Emma and Jackie | 8 April 2020 

“ How do we get traction into the Family Law system to understand this 

and hold parents who use violence accountable? 

Denise | 1 April 2020 

“ Has the Family Court and 'legal community’ approach improved since 
the 2016 changes to the definitions of family Violence? 

Jill | 1 April 2020 

“ Hi Denise and Jill. There is a reform program under active contemplation at the 

moment. The Australian Law Reform Commission’s report, Family Law for the Future 

(2019) made a range of recommendations intended to improve responses to family 

violence. These included simplifying the legislative provisions related to making 

parenting arrangements and making safety more prominent Recommendation 5) and 

ensuring that judges (recommendation 51) and lawyers (Recommendation 52) have 

appropriate family law expertise. These recommendations acknowledge a need to 

improve the family law system’s response to family violence. 

Rae | 8 April 2020 
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