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The views expressed in this paper are those of the authors and may not 
reflect the views of the Australian Institute of Family Studies or the 
Australian Attorney-General’s Department. 
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Overview 

Why is it important to hear the voices of children and young people in the 
research? 

– Why was it important for the Children and Young People In Separated 
Families project? 

What did we learn? 
– Discussion of the challenges in undertaking this research 

– Feedback from children and young people about engaging in the research 
and their insight into effective professional practice 
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Why is it important to listen to children and 
young people in research? 

Why is it important to hear the voices of children and young people in the 
research? 

– Informed decision-making 

– Opportunity to participate is consistent with the best interests, sense of 
agency and self-efficacy of children and young people 

– See United Nations Convention on the Rights of the Child (Article 12) and 
National Principles for Child Safe Organisations 
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Why was it important for the Children and 
Young People In Separated Families project? 

Aim of the research 
• To investigate the experiences and needs of children and young 

people whose parents had separated and had accessed family
law system services 

• Focus on children and young people’s experiences of 
these services and how the family law system may
better meet their needs 

Gap in the existing body of research 
• To investigate this issue via data collected 

directly from children and young people 
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Outline of the research project  

Purposive sample of families who 
• had engaged with family law system 
• had resolved their family law matters 
• were recruited via legal and non-legal service providers 

In depth interviews with children
and young people (n = 61) 
• aged 10–17 years 
• structured and semi-structured questions 
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Challenges 
Research design and ethical clearances 

Key consideration underpinning the research design: 
to value and empower children and young people to have a voice about 
their experiences of the Australian family law system services and to provide 
a platform for their suggestions of how to best support young people 
experiencing parental separation: 

– informed consent 
– comprehensive research and ethical protocols 
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Challenges 
Research design and ethical clearances 

• AIFS Human Research Ethics Committee provided primary ethical review 
• Applications for ethical clearance required from five other HRECs 

Complex process obtaining ethics clearances from six committees reflect 
the cautious approach to the conduct of research directly involving children 
and young people in the family law context 
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Challenges 
Recruitment 

Multiple and protracted recruitment strategies including: 
• contacting over 500 legal and non-legal organisations and liaising closely 

with over 70 of these organisations to circulate recruitment materials 
• study recruitment materials shared via websites, social media accounts, 

e-newsletters, as well as face-to-face 
• targeted advertising through Facebook 
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Challenges 
Recruitment 

Complex sampling frame in place pursuant to HREC clearances 
• detailed screening protocols were developed 
• screening process was adapted to the circumstances of the family and 

their contact with family law system services 
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Challenges 
Conduct of the research pursuant to protocols 

Implementation of research pursuant to research and ethical 
protocols: 
• interview procedures, protecting and maintaining participant 

confidentiality, privacy and safety 
• responding to distress, reporting obligations and offering referrals to 

support services 
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Challenges 
Conduct of the research and implementation of safety protocols 

Dual interviewer approach, researchers trained in child-safe research 
practices 
• confirmation of informed consent prior to interview 
• monitoring interviewee response throughout interview 
• provision of information and referrals to support services 
• review and debriefing after each interview 
• HRECs kept informed of any issues or complaints 
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Feedback from children and young people 
about engaging in the research 

“…straight up, today I’ve gotten so much out that 
I’ve just wanted to get out for so long ... it’s one 
thing to tell people bits and pieces but to just 
whoosh it out, you know, and just like to really 
just like burn it off, just, it helps.” 
(Zoe, F, 12–14 years) 

“I’m glad that I had this opportunity to ... help out 
with future, like, law things.” 
(Scarlett, F, 15+ years) 
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Feedback from children and young people 
about engaging in the research 

What can we learn as researchers about ‘effective professional 
practice’ from the perspective of children and young people? 
• employing child-inclusive approaches 
• genuinely and effectively listening to their views and experiences 
• allowing them space to speak and to process events 
• taking the time to develop trust and rapport 
• demonstrating an approachable and empathetic manner 
• keeping them informed and supporting them to be accurately heard 
• taking both proactive and protective approaches 



     

         
 

  
      

 

… I know they’re like professionals 
and they’re really, like – I don’t know, 
when I think of the court, I think like 
uptight, but like I just think they need 
to be really down to earth. 
You know, need to put themselves 
in our shoes a bit more. I just think, 
yeah, I just think they need to be 
more human beings.Savannah 

15+ years 
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